3AKOH PECITYBJIMKU BEJIAPYChH
9 suBaps 2002 r. Ne 90-3
O 3amure npaB moTpeduTenei

[Tpunst ITanaroit npencrasureneit 5 nexadps 2001 roxa
Ono6pen CoseroM Pecryommku 20 nexadpst 2001 roma

HN3menenus u JOITIOJIHECHU A .

3akoH Pecniybnmuku benapyce ot 4 ssuBaps 2003 1. Ne 183-3 (HannoHansHBIN peecTp MpaBOBBIX
aktoB Pecniyonuku benapycs, 2003 ., Ne 8, 2/932) <H10300183>;

3akon Pecniy6iuku benapycs ot 29 urons 2006 1. Ne 137-3 (HanuonanbHbIH peecTp MPpaBOBBIX
aktoB Pecniyonuku benapycs, 2006 ., Ne 107, 2/1235) <H10600137>;

3akon Pecriy6nmku benapych ot 20 uroist 2006 r. Ne 162-3 (HanmoHanbHbIH peecTp IpaBOBBIX
akToB Pecniyonmuku Benapycs, 2006 1., Ne 122, 2/1259) <H10600162>;

3akon Pecriy06mmku benapycs ot 8 utons 2008 1. Ne 366-3 (HamuonanbHbIN peecTp MpaBOBBIX
aktoB Pecniyonnku benapycs, 2008 1., Ne 170, 2/1463) — HoBas penakuus <H10800366>;

3akon Pecriy6nuku benapycs ot 2 mast 2012 1. Ne 353-3 (HarmoHanbsHbIN peecTp MpaBOBBIX
aktoB Pecniyonuku bemapycs, 2012 1., Ne 52, 2/1905) <H11200353>;

3akon PecriyOmmku benapych ot 4 ssuBapst 2014 1. Ne 106-3 (HaunonanbsHbIi paBoBOi
Wutepner-nopran Pecniyonuku benapycs, 11.01.2014, 2/2104) <H11400106>

['JTABA 1
OBIIME ITOJIOXXEHUA

Crartbs 1. OCHOBHBIE TEPMHUHBI U UX ONPEACICHUS
B Hacrosimem 3akoHe IpUMEHSIOTCS CIEAYIOIINE OCHOBHBIE TEPMHUHBI U UX ONPEACIICHHUS:

Oe30macHOCTb ToBapa (padoThl, YCIYI'H) — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK TOBapa
(paboTsbl, ycimyrH), Ipu KOTOPBIX TOBap (paboTa, yciayra) He sSBIseTcs BpeIHbIM U He
NPEJCTaBIISIET OMMACHOCTH JUTSI XKM3HH, 3/I0POBbS, HACTIEICTBEHHOCTH, IMYIIIECTBA MIOTPEOUTENS 1
OKpY’KalolIel cpebl MPU OOBIYHBIX YCIOBUSAX UCIOIB30BaHUS TOBapa (pe3ynbTaTa paboThl,
YCIIYTH), XpPaHEHUS!, TPAHCTIOPTHPOBKH U YTHIIM3AINU TOBapa (pe3yabTaTra padoThl);

TapaHTUIHBIA CPOK — KaJEHIAPHBIN CPOK, YCTAHOBJIEHHBIN B THAX, MECALAX, FOAAX, UIU
HapabOTKa, yCTAaHOBJICHHAS B Yacax, IIUKJIaX cpadaThIBaHHM, KWIOMETpax mpobdera Wi HHbIX
AQHAJIOTUYHBIX MTOKA3aTeNAX, IPELYCMOTPEHHBIE 3aKOHOIaTEILCTBOM WIIM IOTOBOPOM, B TE€UEHUE
KOTOPBIX TOBap (pe3ynbTaT paboThl, yciyra) J0KEH COOTBETCTBOBATH TPEOOBAHUSAM K €T0
Ka4eCTBY, ONPEJECICHHBIM B MIOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM;

JIOKYMEHT, MOATBEpKAAt0IMi (pakT npuoOpeTeHns ToBapa (BbIIOJIHEHUS pa0OThl, OKa3aHHs
yCIIyTH), — KaCCOBBIN (TOBAPHBIN) YEK MO0 KBUTAHLIUA K IPUXOJAHOMY KaCCOBOMY OpEpY,



KBUTAHLIUA K OTPBIBHOMY TaJIOHY, Ha/IJIeKalUM 00pa3oM 0(pOPMIICHHBIN TEXHUYECKH Macmopr,
WHCTPYKITUS TI0 SKCIUTyaTallui, PyKOBOJCTBO MOJIb30BATENs, HHON JTOKYMEHT, COIepIKaIuit
CBEJICHUS 0 HAaUMEHOBAHUHU TOBapa (paboThl, YCIyTH), CTOMMOCTH TOBapa (paboThl, YCIyTH),
nate npruoOpeTeHus ToBapa (CpoKe BBITOTHEHHS PadOThl, IEPUOJIE OKAa3aHUs YCIIYTH), TPOAABIIE
(ucrionuurene), opOPMIICHHBIHN B MOPSIJIKE, yTBEPKAaeMOM MUHHUCTEPCTBOM TOPTOBIU
Pecniyonuku benapych, eciu HHOM TOPSAI0K HE IPEyCMOTPEH HOPMAaTUBHBIMY ITPABOBBIMU
aktamu [Ipe3unenta Pecriyonuku benapycs;

JIOPOrOCTOSLIMNA TOBAap — TOBAap, CTOMMOCTh KOTOPOI'O B UeThIpecTa U OoJiee pa3 MpeBbIIaeT
pasmep 0a30BOIi BETMYMHBI, YCTAHOBJICHHBIN HA JICHb PeAN3alliU OTPEOUTENIO TOBapa;

U3TOTOBUTEINb — OpraHu3alus, ee GuIna, IpeacTaBUTEIbCTBO, HHOE 000CO0IEHHOE
HOJpa3JielIeHue, PacliooKEHHOE BHE MECTa HaXOKIECHUs OpraHU3alliK, UHANBUIYaJIbHbINA
peANpUHIMATENb, TPOU3BO/SIINE TOBAPHI IS peaTH3alii NOTPEOUTEIO, a TAK)KE HHOE
(bu3nUecKoe JIMI0, OCYIIECTBIIAIONIEE U3TOTOBIEHUE TOBAPOB B PAMKAX PEMECICHHON
JeSTEIbHOCTH WU MPOU3BO/ISILEE TOBAPHI (32 UCKIOYEHUEM I10/IaKIIM3HBIX TOBAPOB, TOBAPOB,
HOJUIeXKAIUX MAPKUPOBKE KOHTPOJIbHBIMU (MACHTU(DUKALIMOHHBIMHU ) 3HAKAMHU ), OTHECEHHBIE K
TOBApHBIM IPYIIIaM, OIPEIEICHHBIM 3aKOHO1aTEIbCTBOM, JIJISl IIOCIIEAYIOLIEH UX pa30BOi
peanu3alyy Ha TOProBbIX MeCTaxX Ha PhIHKAX U (MJIM) HHBIX MECTaX, Ha KOTOPBIX TOPTOBIIS
MOYKET OCYIIECTBIIATHCS B COOTBETCTBHH C 3aKOHO/IATEILCTBOM (J1asee — hU3nuecKoe Mo,
POM3BOJISLIEE TOBAPHI);

UCTIOJTHUTEIb — OPTaHu3aIus, ee (IiInall, MpeICTaBUTeIbCTBO, HHOE 000CO0ICHHOE
HOJpa3JielIeHue, PaciooKEHHOE BHE MECTa HaXOKICHUS OpraHU3alluH, UHAUBUIYaJIbHBINA
[peIIPUHUMATENb, BHITOIHSAIOLINE pa0OThI MU OKA3bIBAIOIINE YCIYTH NOTPEOUTEINIO, a TAKKE
UHOE (PU3UYECKOE JIUII0, BHIMOIHSAONIEe pa0OThI UM OKA3bIBAIOILEE YCIYTU B paMKax
PEMECIICHHOM e TeTbHOCTH 100 OKa3bIBaoIIee YCIyTH B chepe arpodKkoTypusMa (anee —
(bu3nUeckoe JIMI0, BHIONHAOLIEE Pa0OThI, OKa3bIBAIOIIEE YCIYTH);

Ka4yecTBO ToBapa (paboThl, yCIYrH) — COBOKYITHOCTh CBOIMCTB U XapaKTEpUCTUK TOoBapa (paboThl,
YCIIyTH), OTHOCAIIUXCS K €r0 CIIOCOOHOCTH yJIOBJIIETBOPUTH YCTAHOBJIEHHbIE U (WIJIH)
npezrnonaraeMbele NoTpeOHOCTH MoTpedbuTens (6e30nacHOCTh, GYHKIMOHANbHAS IPUTOAHOCTb,
AKCIUTyaTal[MOHHbIE XapaKTEPUCTUKH, HAJIEKHOCTh, IKOHOMUYECKHE, NH(POPMALIMOHHBIE U
JCcTeTHYECKue TpeOoBaHUs U JIp.);

KOJIMUECTBO TOBapa (pe3yibTara paboThl) — Bec, 00BbEM, UTHMHA, TUIOMIA (b WIH KOJHYECTBO
eIMHUI] ToBapa (pe3ysbTara paboThl);

KpynmHoraOapuTHBINA TOBap — TOBap, pa3Mep KOTOPOIro B CyMMe TPeX U3MEpeHUH (BBICOTA,
HIMpUHA, JUIMHA) npeBblmaeT 150 caHTUMEeTpoB;

HEJ0CTaTOK ToBapa (paboThl, YCIYTH) — HECOOTBETCTBHE TOBapa (paboThl, yCIyTH)
HOPMAaTHUBHBIM JOKYMEHTaM, YCTaHABJIMBAIOLINM TPeOOBaHUs K Ka4eCTBY ToBapa (paboThl,
YCIIYTH), THOMY 3aKOHOJATEIbCTBY MM YCIOBHUSIM JOTOBOPA;

HOpPMAaTHBHBIE JOKYMEHTHI, yCTaHAaBIMBAIOIIEe TpeOOBaHUA K KayecTBY ToBapa (paldoThl,
yCIIyTH), — TEXHUYECKUE HOPMATUBHbBIE IIPABOBbIE aKThl B 00J1aCTH TEXHUYECKOTO
HOPMHPOBAHUS U CTaH/IAPTU3ALMHU, CAHUTAPHBIE HOPMBI, IPAaBUJIa M TUTHEHHYECKUE HOPMATHBBHI,
JIpyrue TeXHUYeCKre HOpMaTUBHBIE MTPABOBbIE aKThl, yCTaHABIMBAIOLINE TPEOOBAaHUS K
Ka4yecTBY ToBapa (paboThl, yCIYTH);



MOCTABIIMK — OpraHU3aNysl, HHANBUAYATbHBINA peINIPUHIMATENb, OCYIIECTBIISIONINE HA
tepputopun PecriyOnuku benapych AeaTeIbHOCTD MO peaar3aliyi IpuoOpeTeHHOro TOBapa
JPYTUM OpPTraHU3aLUAM, HHIUBHUIYATbHBIM MPEAPUHAMATEIISAM, HHBIM (PU3NYECKUM JIUIAM IS
HUCIIOJIBb30BaHHUA €TI0 B HpeﬂHpHHHMaTeHBCKOﬁ JACATCIIbHOCTH HUJIM B UHBIX L CIAX, HC CBA3aHHBIX C
JMYHBIM, CEMEHHBIM, TOMAITHIM U HHBIM ITOI00HBIM HCIIOJIb30BAaHUEM, B TOM YHCIIC
opraHusanuys, I/IHI[I/IBI/II[yaHBHBII\/JI NpCAIpPUHUMATCIIb, OCYIICCTBIIAIOMUC ACATCIBbHOCTD 110 BBO3Y
TOBapa Ha TeppuTopuio Pecriyonuku benapycs s ero nocneayromeil peanuzanuu Ha
teppuropun Pecniyonuku benapycs (nanee — umnopTtep);

noTpeduTens — (PU3MIECKOE U0, UMEIOIIee HAMEPEHHE 3aKa3aTh WIH MIPHOOPECTH JIH00
3aKasbIBaroIIee, MpruodpeTaroiee ToBap (padoTy, YCIyry) WIHA UCIIOIb3YIoIIee ToBap (pe3ynbpTaT
paboThI, yCIYTy) UCKIIOYUTEIBHO JUIS TUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHHEM MPEAIPUHIUMATEIBCKOHN I TEITLHOCTH;

MPEeJICTaBUTENb U3TOTOBUTEIS, TPOJABIIA, IOCTABIIMKA (Jaee — MPEeICTaBUTENb) —
opranu3zanys, ee GpuiIua, npeIcTaBuTeIbCTBO, HHOE 000CO0ICHHOE MOIpa3IeeHue,
pacroI0KEHHOE BHE MECTa HaXOXKACHUS OpraHU3alluu, UHIUBUIYATbHBINA IPEeIIPUHUMATENb,
OCYIIECTBIISIOLIUE IEATEIbHOCTh HA OCHOBAaHUH JIOTOBOPA C U3TOTOBUTEIEM (TIPOIaBLIOM,
MOCTaBIIMKOM) U YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U (W) YIOBIETBOPEHHE TpeOOBaHUM
noTpeOUTENe B OTHOIIEHHH TOBapa (pe3ysibraTa paboThl, yCIyrn) HeHAJIeKAIIeTo KauyeCcTBa;

MpOoJaBel] — OpraHu3alys, ee Guina, npeacTaBUTeIbLCTBO, HHOE 000CO0IEHHOE
noJipa3/ieliecHre, Pacloi0KEHHOE BHE MECTa HAXOXKICHUS OPTaHU3aIMN, UHIHBHUIYaTbHBIH
IpeIpUHUMATENb, PEATU3YIOIIUE TOBAPHI MOTPEOUTEIIO IO JOTOBOPY POSHUYHOM KYTUIH-
IPOIaXH, a TAK)KE HHOE (PU3MYECKOE JIUI0, OCYIIECTBISIONIEE PEATN3aUI0 TOBAPOB B paMKax
pEeMeCIIEHHOM e TEIbHOCTH WU Pa30BYIO pealn3alyio Ha TOPTOBBIX MECTAaX Ha PhIHKAX U (WUJIN)
HHBIX MECTaxX, Ha KOTOPBIX TOPTOBJIA MOKET OCYHIECCTBIIATHCA B COOTBECTCTBHUU C
3aKOHOJATENLCTBOM, ITPOU3BEICHHBIX, MIepepabOTaHHbBIX MO0 MPUOOPETEHHBIX UM TOBAPOB (32
HUCKIIIOYCHUEM ITOJAKIU3HBIX TOBAPOB, TOBAPOB, IMOJIC)KAIIUX MAPKUPOBKEC KOHTPOJIbHBIMHA
(uneHTU(UKAIMOHHBIMU ) 3HAKaMH ), OTHECEHHBIX K TOBAPHBIM TPYIITIaM, ONpeIeTIeHHBIM
3aKOHO/IATEIILCTBOM (JaJiee, €CIIM HHOE HE MPEAYCMOTPEHO HACTOSIIUM 3aKOHOM, — (DU3UYECKOE
JIUII0, OCYILIECTBIISIONIEE PeaIU3aIiio TOBAPOB B paMKax PEMECICHHON AeITeTbHOCTH WIH
Pa30BYIO peaTu3alfio TOBApOB Ha PHIHKE);

PEMOHTHasl OpraHu3alus — OpraHu3anys, ee Guarai, NpeaCcTaBUTENbCTBO, HHOE 000CO0IEHHOE
HOJpa3JiesIeHue, PacloioKEHHOE BHE MECTa HAXOKACHUSI OPTaHU3aI|1, a TAKXKE B LENIX
HaCTOAIICTO 3akoHa I/IH}II/IBI/II[yaJ'II)HIJﬁ NpeANpPUHUMATECIb, OCYIICCTBIAIONIUC YCTPAHCHUE
HE/I0CTAaTKOB TOBapa, B TOM YHCJIE€ B TEUEHUE rapaHTHUHHOTO CpOKa, MHOE (hU3HYEeCcKoe JIUIIO,
OCYIIECTBIIAIOIIEE PEMOHT TOBAPOB B PaMKaX PEMECICHHOH JIeSITeIbHOCTH;

CPOK I'OAHOCTHU — CPOK, IO UCTCUCHUH KOTOPOTO TOBAp (pe3YJ'ILTaT pa6OTLI) CUHUTACTCA
HECIMIPUTOAHBIM JJII UCITOJIB30BAHUA 11O HA3HAYCHUIO,

CPOK CITy’KOBI — KaJICHIAPHBIN CPOK, YCTAHOBJICHHBIN B THSIX, MECAIaX, ToAaX, UJIU HapabOTKa,
YCTaHOBJICHHAsI B yacax, IIUKIaxX cpabaThIBaHU, KUJIOMETpaxX MpoOera Wik WHBIX aHAIOTUYHBIX
MOKA3aTesIX, MPeyCMOTPEHHBIC 3aKOHOATSIIECTBOM HITH JIOTOBOPOM HCXOJIS U3

(G YHKIIMOHATBLHOTO HA3HAYSHHS TOBapa (pe3ynbTaTa paboThl), B TECUEHUE KOTOPBIX U3TOTOBUTEIH
(ucomHUTENH) 00s3yeTcs 00ecTieunBaTh MOTPEOUTETIO BOZMOKHOCTh UCTIOIb30BaHUS TOBapa
(pe3ynbTara paboThl) IO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 HEJAOCTATKHU, BOSHUKIIIHE T10
€ro BUHE;



CPOK XpaHEHHUS — CPOK, B TEUEHHUE KOTOPOTO TOBAp (pe3yabTaT paboThl) PH COOIIOICHUN
YCTaHOBJICHHBIX YCIIOBUM XPAHEHUS COXPaHAET CBOMCTBA U XapaKTEPUCTUKHU, YKa3aHHbIC B
HOPMATUBHBIX IOKyMEHTAX, YCTAaHABIMBAIONINX TPEOOBAaHUS K Ka4eCTBY TOBapa (padboThl,
yciyru), v (Win) B 10rOBOPE;

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (pabOThl, YCIYTH) — HEYCTpAaHHUMBbIH HEOCTATOK, THO0
HEJIOCTAaTOK, KOTOPBIH HE MOXET OBITh YCTPAaHEH 0e3 Hecopa3MEpHBIX PacXoJIOB (B pa3mepe
TpUALATH U 00Jiee IPOIIEHTOB OT CTOMMOCTH TOBapa (paboThl, yCIyTH), ONpeaeIieMOl Ha
MOMEHT YCTPaHEHUs HeIOCTaTKa) JTHO0 HECOPa3MEPHBIX 3aTpaT BPEeMEHH (ITPEBBIIIAOIINX
MaKCUMAaJIbHO JOIMYCTUMBIC 3aTpaThl BPECMCHU, YCTAHOBJICHHBIC TCXHUYCCKUMH HOPMATUBHBIMU
NPaBOBBIMHU aKTaMHU Ha YCTPAHEHUE aHATIOTUYHOTO HEJIOCTATKA), I BBISBIISCTCS
HCOAHOKPATHO, UJIHN ITPOABJIACTCA BHOBD ITOCJIC €T'0 YCTPAHCHMUA, J'II/I6O Apyruc HOI[O6HBIC
HEJIOCTaTKH.

Cratbs 2. Chepa neiicTBUS HACTOSIIETO 3aKOHA

1. JleiicTBue HacTOSAIIETO 3aKOHA PACIIPOCTPAHAETCS Ha OTHOIICHHS MEX/Ty TOTPEOUTENSIMU U
U3TOTOBUTEINSMH, POJABIAMHU, IIOCTABIIUKAMH, IPECTABUTEIIIMHU, UCIIOTHUTEISIMH,
PEMOHTHBIMH OpPraHU3aLUsIMU, BOZHUKAIOIIUE U3 JI0TOBOPOB POZHUYHON KYIUIM-TIPOJIAXKH,
HOJpsa, ApEHIbl, CTPAXOBAHUS, XPAHEHHsI, SHEPTOCHA0KEHUS, KOMUCCUH, IEPEBO3KH
naccakupa M ero 6araxa, rpysa, BO3ME3/IHOTO OKa3aHUs YCIYT U MHBIX ITOJOOHBIX IOTOBOPOB.

2. 3amuTa npaB MoTpeOuTeNeH, CBI3aHHBIX C OTHOIIECHUSMH, BRITEKAIOUIMMHU U3 JI0TOBOPa
CO3aHUsI 00BEKTa JOJIEBOTO CTPOUTEIHCTBA, OCYIIECTBIISIETCS B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM M MHBIM 3aKOHOJATEJIbCTBOM O 3aIUTE NpaB NOTPeOUTENEH B UaCTH, HE
MPOTUBOpEYaIlleld HOpMAaTUBHBIM MTPaBoBbIM akTaM [Ipe3unenta Pecnyonuku benapyce.

Cratbs 3. [IpaBoBoe peryiarpoBaHHe OTHOLIEHUN B 00JIACTH 3aLUTHI NIPaB MOTpeduTesnei

1. OtHomeHus B 00J1aCTH 3alIUTHI MPaAB MOTpedUTeNel perymupyrorces [ paxk1aHCKUM KOJEKCOM
Pecniy6nvku benapych, HacTosuM 3aKOHOM M UHBIM 3aKOHOJATEIbCTBOM.

2. 'ocynapcTBeHHBIE OpraHbl He BIIpaBe MPUHUMATh HOPMATHBHBIE TIPABOBLIE AKTHI,
MMPOTHUBOPCHAIUC ITOJOKCHUAM HACTOAIICTO 3aKOHa, B TOM YUCJIC HOPMATHUBHBIC ITPABOBBLIC
aKThI, KOTOPbIE MOTYT OIpaHUYMBATh MpaBa MOTPEOUTENECH U CHUKATh TAPAHTUHU UX 3aLIUTHI IO
CPAaBHECHHIO C MTPETYCMOTPCHHBIMHU HACTOSIIIMM 3aKOHOM, €CJIM HHOE HE YCTAHOBJICHO
Konctutynueit Pecnyonuku benapyce nnu HopMaTHBHBIME MPaBOBBIMU akTaMu [Ipesuaenta
Pecniy6nuku benapyce.

3. IlpaBuTenscTBO PecmyOnmuku benapych He BpaBe mopy4ars NOJYNHEHHBIM My
roCyJapCTBEHHBIM OpraHaM MPUHUMAaTh HOPMATHUBHbBIE TPABOBBIE AKThI, COAEPKALIUE HOPMBI O
3aIIuTe TpaB MOTpeOUTENEH, €ClIM MHOE HE YCTAaHOBJIEHO HACTOSAIIUM 3aKOHOM U (HJIN)
HOPMAaTHUBHBIMH MPaBOBBIMU akTamu [Ipe3unenta Peciyonuku benapyce.

Crarbs 4. MexayHapoIHbIE JOTOBOPBI
Ecnu mexnynaponsbsimM norosopom Pecniyonuku benapych ycTaHOBIIEHbBI HHbBIE MPAaBUiIa, YEM Te€,
KOTOpBIE ITPELYCMOTPEHBI HACTOSALIMM 3aKOHOM, TO IPUMEHSIOTCS MPaBUiIa MEXKIYHAPOJHOTO

JIOTOBOPA.

Cratbs 5. [IpaBa notpeOuTens



1. IToTpeOuTens MMEET MPaBO Ha:
1.1. mpocBernieHue B 00J1aCTH 3aIIUTHI IPAB TOTPEOUTEIICH;

1.2. uadopmanmro o ToBapax (padborax, yciayrax), a Takke 00 UX U3rOTOBUTENX (IIPOJaBIax,
MOCTABIIUKAX, HCTIOJTHUTEISIX );

1.3. cBoOOAHBIN BEIOOP TOBApOB (padoT, yCiIyr);

1.4, Hannexaiee KauecTBO TOBApOB (padoT, yCIIyr), B TOM YHCie 0€3011acHOCTh TOBAapoOB (padorT,
YCIIYT), HaJIJIKAIYI0 KOMIUIEKTHOCTb, HaJIJIEKalllee KOJTUYECTBO ToBapa (pe3yJibrara paboThl);

1.5. Bo3MeleHHE B MTOJIHOM 00beMe YOBITKOB, Bpe/ia, MPUYMHEHHBIX BCIICICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIIyTH), B TOM YHCIIE HA KOMIIEHCAIIUIO MOPaJIbHOTO BPEAa;

1.6. rocynapcTBEHHYIO 3alIUTY CBOMX IPaB, B TOM YHUCIIC Ha 0OpaleHne B Cy U ApyTrHue
YIOJIHOMOYEHHBIE TOCYAapCTBEHHbIE OPIaHbl 32 3alUTON HAapyILIEHHBIX [IPAB WX UHTEPECOB,
OXpaHsIEMbIX HACTOSIIIUM 3aKOHOM U UHBIM 3aKOHOJIaTEIbCTBOM;

1.7. o01ecTBeHHYIO 3aIIUTy CBOUX IIPaB;
1.8. co3nanue 0OMIECTBEHHBIX OOBETUHEHUH TOTPEOUTEIICH.

2. HOTpe6I/ITCHL HMCECT U UHBIC ITIpaBa, IPCAYCMOTPCHHBIC HACTOAIIIUM 3aKOHOM M UHBIM
3aKOHOJAaTCJIIbCTBOM.

3. F'ocymapcTBO rapaHTHpYET 3alIUTY MPAaB U 3aKOHHBIX HHTEPECOB IMMOTPEOUTEIICH.

Cratbs 6. OGecnieueHue npaBa NOTpeOUTENS Ha MPOCBELICHUE B 00JIACTH 3aIIUTHI IPaB
notpeduTenei

[TpaBo moTpebuTens Ha MPOCBEILIEHUE B 00JIaCTH 3aIUTHI IpaB MOTpeduTeneil odecneunBaeTcs
HOCPEICTBOM MH(MOPMUPOBAHUS FOCYIapCTBEHHBIMU OpraHaMu, OOIECTBEHHBIMU
06’BGHI/IH€HI/I$[MI/I HOTpe6I/ITCJ'I€I\/’I, npoaaBuaMu, UCIIOJIHUTCIISAIMU, U3TOTOBUTCIIAMU HOTpe6I/ITeJ'I$I
0 €ro npaBax U HEOOXOJUMBIX ACHCTBUSAX MO 3alUTE 3TUX MPAB, B TOM YHUCIIE TIOCPEICTBOM
BKJIFOYEHHST BOITPOCOB 110 OCHOBAM MOTPEOUTENHCKUX 3HAHUN B yU€OHO-TIPOrPAMMHYIO
JIOKYMEHTAIUI0 00pa30oBaTeIbHBIX IPOrpaMM OOLIETO CPETHETO, CIEUAIBHOTO 00pa30BaHuUsI.

Cratbs 7. Unpopmanus o ToBapax (paboTax, yciyrax)

1. UzroroBuTtens (poaaBell, MOCTABIIUK, TPEICTABUTEIb, UCTIOTHUTEINb) 00513aH CBOEBPEMEHHO
MIPEIOCTABIIATh MOTPEOUTENI0 HEOOXOIUMYIO U JOCTOBEPHYIO HH(DOPMAITHIO O TIPEIJIaraeMbIX
ToBapax (paboTax, ycayrax), COOTBETCTBYIONIYIO YCTAHOBIEHHBIM 3aKOHOJATEILCTBOM U
O0OBIYHO MPEIBABISAEMBIM B POSHUYHOU TOPTOBJIE, OBITOBOM M MHBIX BUJAX OOCITYKUBAHUS
notpebureneil TpedOBaHUAM K COIEPKAHUIO U CITOCOOaM MPEIOCTABICHUS TaKOH HHPOPMAIUH.
[To otnenpHBIM BUaM TOBapoB (paboT, yCayr) IepedeHb U CIIocoOb! JOBeACHMS HHGOPMAITIT
10 ToTpebuTens ycranaBnuBatorcs [IpasurensctBoMm Pecnyonuku benapycsk, eciiu nHOe He
yctanosieHo [Ipesunentom Pecriyonuku benapyce.

2. Indopmarus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIKE JTOJKHA COJIepKaTh (3a
UCKJIIOYEHHEeM HH(OpMaLUU, TPETyCMOTPEHHOM MYHKTOM 8 HacTOSIIEeH cTaThu):



2.1. HaumeHoBaHue ToBapa (paboThl, YCIYTH);
2.2. BUBI 1 OCOOCHHOCTH TIpeaiaraeMbix padoT (yciyr);

2.3. yKa3aHHe Ha HOpMATHBHBIC JOKYMEHTHI, yCTaHABJIMBAIONINE TPEOOBAaHUS K Ka4eCTBY TOBapa
(paboTsl, ycrmyru) (uist ToBapa (padoThl, YCIYTH), BBITYCKAEMOTO 110 TAKUM HOPMATHBHBIM
JIOKYMEHTaM);

2.4. cBenieHUs1 00 OCHOBHBIX MOTPEOUTENILCKUX CBOMCTBAX TOBApOB (PE3yNbTAaTOB padoT, YCIIyT),
a B OTHOLICHUH MUILEBBIX IPOIYKTOB — O COCTaBe, MHUIIEBOM IEHHOCTH (IS TPOTYKTOB,
npeaHa3Ha4YCHHLBIX IJId JE€TCKOIO, JIEYeOHOTO U JUCTUYCCKOI'O ITIMTaHUA, — KaHOpHﬁHOCTB,
HaJIMYUe BUTAMUHOB M MHBIE NTOKA3aTENN, O KOTOPBIX B COOTBETCTBUH C 3aKOHOATEIECTBOM
HE00X0MMO HH()OPMHUPOBATH MOTPEOUTENIS), YKa3aHHUE HA TO, YTO MHUILEBOM MPOAYKT SBISETCS
TeHETHYECKH MOAN(DHUIIMPOBAHHBIM, €CIIM B HEM COJIEPIKATCS TeHETUYECKH MOAN(UIIMPOBAHHbIC
COCTaBJISIOLIME (KOMIIOHEHTHI), @ TAKXKE B CIy4asx U MOpsJKe, onpeaensieMslx [IpaBurenscTBom
PecriyOnuku benapyce, cBeeHNs 0 HAIMYUY BPEIHBIX JJIS )KH3HU U 3I0POBBS TOTPEOUTENS
BEIIIECTB, CPABHEHHUE (COOTHECEHUE) ITOM MH(pOpMaK ¢ TpeOOBAaHUAMU HOPMATUBHBIX
JOKYMEHTOB, YCTaHABIMBAIOUIMX TPEOOBAHMS K KauecTBY TOBapa (paboThl, YCIIyTH), O
IMMOKa3aHUuAX K IPUMCHCHUIO OTACIIbHBIMHU BO3PACTHBIMU I'PYIIIIAMMU,

2.5. IIeHy U yCJIOBUS OIJIaThl TOBapoB (paboT, yciyr);
2.6. TapaHTUIHBIN CPOK, €CITU OH YCTAHOBJICH;

2.7. peKOMEHJIallM 10 IPUTOTOBIEHHIO MUIIEBBIX IPOIYKTOB, €CIIH 3TOr0 TpedyeT cnenuduka
TaKUX MPOAYKTOB;

2.8. maty U3roToBIeHHUS, U (M) CPOK CIYXKOBbI, U (MJIH) CPOK TOJTHOCTH, U (WJIH) CPOK XpaHEHUS
TOBApOB (pe3yJIbTaTOB PabOT), YCTAHOBJICHHbIE B COOTBETCTBUU C IMyHKTaMu 1 u 2 ctathu 13
HACTOALIET0 3aKOHA, YKa3aHUe YCIIOBUM XpaHEHHs TOBApOB (pe3yabTaToB padoT), €ClIi OHU
OTJIMYAIOTCS OT OOBIUHBIX YCIOBHI XpaHEHHsI COOTBETCTBYIOLINX TOBAPOB (PE3yabTaTOB paboT)
1100 TpeOYIOT CHEeAIbHBIX YCIOBUI XpaHEHMs], a TAKXKE CBEJIEHUSI O HEOOXOIMMBIX AEUCTBUAX
NOTPEeOUTENS 110 UCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOKHBIX MTOCIIEICTBUAX MIPU
HEBBITTOJTHEHUN TaKHUX JICHCTBHIM, €CIT TOBApPHI (PE3yNIbTaThl paOdOTHI) IO HCTEYEHUH YKa3aHHBIX
CPOKOB IPEJICTABISAIOT OMACHOCTD JUIS AKHU3HH, 3I0POBbs, HACIEICTBEHHOCTH, UMYILIECTBA
NOTPEOUTENS M OKPYKAIOLIEH cpe/ibl MIIM CTAaHOBSITCS HEMPUTOJHBIMHU ISl UCIIOJIB30BAHUS 110
Ha3HAuEHMUIO;

2.9. HaumeHoBaHMe ((PMPMEHHOE HAMMEHOBAHUE), MECTO HAXOXKACHUS U3TOTOBUTENS (ITPOJaBIIa,
UCIIOJTHUTEISA), a TAK)Ke IPU HATMYUU — UMIIOPTEPA, IPEACTaBUTENIS, PEMOHTHON OpraHU3alIiH,
YIIOJTHOMOYEHHOM M3rOTOBHUTENEM (IIPOJABIIOM, TOCTABIIMKOM, MIPEJCTABUTENEM) Ha
YCTpaHEHHE HEIOCTATKOB TOBapa M (WJIN) TEXHHYECKOE 00CITYKUBaHHUE TOBApa; €CIIH
NU3rOTOBUTCIIEM (HpO)IaBHOM, HMIIOPTEPOM, MMPEACTABUTEIICM, UCITOJTHUTCIIEM, peMOHTHOfI
OpTraHM3aIeil) SBISETCS HHANBUYyaTbHBINA MIPeANPUHIMATENh, — (DaMUITHIO, COOCTBEHHOE UM,
OTYECTBO U MCCTO KUTCJIBCTBA HHAWBUAYAJIbHOI'O MPCANIPUHUMATEIIA,;

2.10. cBefeHUs O IOTBEPKICHUHM COOTBETCTBUS TOBAPOB (paboT, yCiayr), MOAIEKAIIIX
00513aTeIbHOMY TOATBEPKJICHUIO COOTBETCTBUS, TPEOOBAHUAM TEXHUUECKUX HOPMATUBHBIX
MPAaBOBBIX aKTOB B 00JIACTH TEXHUYECKOTO HOPMHUPOBAHHS U CTaHAAPTH3AINM;

2.11. yka3zaHue Ha KOHKPETHOE JIUII0, KOTOPOE OYAET BBITOIHATH paboTy (OKa3bIBaTh yCIYTY), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUCHHE UCXO0/IS U3 XapakTepa padoThl (YCIyru);



2.12. KOMTMYECTBO WJIM KOMIUIEKTHOCTh TOBapa (pe3yiabTata paboThl);

2.13. TpuxoBoil UAECHTU(PUKAMOHHBIN KOJI, €ClIi 00s3aTeIbHOE MAPKUPOBAHKE TOBAPOB TAKUM
KOJIOM IIPElyCMOTPEHO 3aKOHO1aTENbCTBOM;

2.14. HeoOXoaMMBbIE CBEICHUS O MIPABUJIAX U YCIOBUAX 3()(HEKTUBHOTO U 6€30IaCHOTO
H0JIb30BaHMS TOBapaMH (pe3yinbTaTaMu padoT, yCIyraMu), B TOM YHCIIE YXO0/1a 32 HUMH,  UHbBIC
CBCACHUSA, KOTOPBIC B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM MJIM COOTBCTCTBYIOIIUMU
JIOrOBOPAaMH 00513aTeNbHBI IS IPEI0CTaBICHHUS OTPEOUTEITIO, B TOM YHUCIIE CBEICHHS,
OTHOCSIIMECS K COOTBETCTBYIOIIEMY JIOTOBOPY U MPEAOCTABISIEMBIE 110 POChOE MOTPEOUTEIS;

2.15. ykazaHue Ha UCIOJIb30BaHKE (POHOTPAMM IIPHU OKAa3aHUU Pa3BJIEKATENbHBIX YCIyT
WCIIOJIHUTEIIIMU MY3bIKQJIbHBIX TIPOU3BEIACHUM.

3. Ilpu peanu3anuu MOTPEOUTENIO HEMTPOAOBOJIBCTBEHHBIX TOBAPOB, CPOK CITY>KOBI U (MJIH) CPOK
XPaHEHUs1 KOTOPBIX UCTEKIIU (KpOMeE JIEKApCTBEHHBIX CPEJCTB), HO peaIn3allysl KOTOPhIX
paspelieHa B COOTBETCTBUU € TyHKTOM 3 cratbu 13 Hacrosiiero 3aKkoHa, MOTPEOUTENIO JOHKHA
OBITH TIpeocTaBieHa HHPOPMAIIHS 00 UCTEKILIUX CPOKE CIY>KOBI U (UITH) CPOKE XPAHEHUS
TOBApOB, O JaTe M HOMEPE pa3peuleHrs Ha JAIBHEHIITYIO UX peaTu3aliio U CPOKE, B TCUCHHUE
KOTOPOTO TOBaphl BO3MOKHBI K HCIIOIb30BAHHUIO.

4. Ilpu peanuzanuu nMoTpeOUTENO TOBAPOB (BBITOIHEHUHU padOT, OKa3aHUU YCIYT) M0 0Opasiam,
ONMCAHUAM TOBapoOB (padoT, YCIIyr), COAEpKaILIMMCs B KaTaJlorax, IPOCIEKTax, peKiame,
OyKJIeTax WM MPEICTaBICHHBIM B (hoTOrpadusax WM MHBIX HHPOPMAIIMOHHBIX HCTOYHUKAX, B
TOM YHCJIE B TJI00AIBHOW KOMIIBIOTEPHOH ceTn MHTepHeT, mpoaser (MCIIOTHUTENb) JOIKEH
NPEJOCTABUTh MOTPEOUTEITIO:

4.1. 10 MOMEHTAa 3aKJIFOYEHUS JOTOBOpa — HH(GOPMAIIHIO, TPETYCMOTPEHHYIO MOAITyHKTaMu 2.1—
2.12 1 2.15 myHKTa 2 HacTOsIIEN CTaThH, a TAK)Ke MHPOPMALIUIO O CPOKE IOCTaBKHU TOBapa
(BBITIOJIHEHUS PAOOTHI, OKa3aHUS YCIIYTH), IIEHE U 00 YCIOBMSIX OIIAThl JOCTaBKH TOBApa;

4.2. mpu AOCTaBKe TOBapa — TaKke HHPOPMAIINIO, TPETYCMOTPEHHYIO ToagnyHKTamu 2.13 u 2.14
IIyHKTA 2 HACTOSIIEH CTaThH.

5. Ilpu oka3aHUK NOTPEOUTENIO YCIYT OOIECTBEHHOTO MUTaHUS [0 €ro TPeOOBaHMIO JJOJKHA
OBITH IIpeIoCcTaBIeHa MH(POPMALIHSI O COCTABE MUILEBHIX MPOIYKTOB, 0JII0/1, KYJIMHAPHBIX
U3/Ienuil, yka3aHHbIX B MEHIO, ClIoco0ax UX KyJIMHapHOW 00pabOTKH.

6. Eciii mproOpeTaemMsblii moTpeduTeneM ToBap OblT B YHOTPEOICHUH UM B HEM YCTPAHSIICS
HEJI0OCTAaTOK (HEI0CTAaTKU), MOTPEOUTENIO JOJKHA OBITh MpeocTaBiIeHa nHpopmanus o6 3tom. B
clly4ae MpHoOpeTeHusl TAKOTO TOBapa CBEJIEHUS O HAJMYMU HEJ0CTaTKa (HEJOCTaTKOB) IOJIKHBI
OBITH yKa3aHbI B IOKYMEHTE, TOJITBEPXkKAatoIeM (HakT IpuoOpeTeHHs TOBapa.

7. Ilpu peanuzanuy KOH(UCKOBAHHOTO WM OOPAIIEHHOTO B JOXOJ] TOCY1apCcTBA MHBIM
croco6oM ToBapa MOTPeOUTENIO JOKHA OBITh IIpeocTaBIeHa HH(OPMAIIHSI O TOM, YTO TOBap
SBJISIETCS KOH(PHCKOBAHHBIM HIIM OOpAIIEHHBIM B JI0X0J TOCY1apCTBAa HHBIM CIIOCOOOM.

8. B ciyuae, eciu mpo1aBIIOM (MCITOTHUTEIIEM) SIBIISIETCS] (PH3UYECKOE JIUII0, OCYIIECTBIISIONIEE
pean3aluio TOBapOB B paMKax pEeMECICHHOH JIeSTeNbHOCTH UITH Pa30BYIO PEaIn3alliio TOBAPOB
Ha PBIHKE (BBIMTOTHSIONMIEE PAOOThI, OKAa3bIBAIOIIEE YCIYTH), TOTPEOUTENIO JOJIKHA OBITh
npeocTaBieHa HH(popMaIHs 0 HAMMEHOBAaHUH, IIeHe ToBapa (paboThl, yCIIyru), 00 yCIoBUsAX
XpaHEeHus ToBapa (pe3ysbrara paboThl), MOJIb30BAHUS TOBAPOM (PE3yJIbTaTOM pabOThL, yCIyTroi),



€CJIM OHH OTJIMYAIOTCS OT OOBIYHBIX YCIIOBUM XpaHEHUSI TOBAPOB (PE3yIbTaTOB padoT),
NOJIb30BAHUS TOBApaMu (pe3yabTaTaMu paboT, ycayramu) JTu60 TpeOyroT CrieruaabHbIX
YCIIOBHIA XpaHEHUSs, TOJIb30BAHMUSL.

9. Mndopmarnus, nperycMOTpeHHas IyHKTaMH 1—-8 HacTos1Iel cTaTbu, Ha OE€JI0PYCCKOM WIIN
PYCCKOM $SI3bIKE YETKUM H Pa300pUYMBBIM MIPU(TOM JOBOAUTCS 10 CBEACHUS OTPEOUTENS B
JOKYMEHTaIUH, IIpUIaraeMoi K Toapam (pabotaM, yciyram), Ha IOTpPEeOUTENbCKOM Tape
(YmaxkoBKe), 3TUKETKaX WIH WHBIM CIIOCOOOM, IPHUHATHIM ISl OTJEIBHBIX BHIOB TOBapoB (pador,
yeayr). Mapopmanus, cooOiieHHas Wiy nepeaHHasi HA UHOCTPAHHOM S3bIKE, CUUTACTCA
HETIPEJOCTABICHHOM, 3a UCKJIIOUEHUEM CIIy4aeB, KOr/la OHa Oblla cOOOIIEHA U IIepelaHa Ha
MHOCTPAHHOM SI3bIKE 110 KEJaHHUIO TOTPEOUTEIs.

[Ipu peanuzaruu NOTPEOUTENIO TOBApOB (BBIIIOJIHEHUH padO0T, OKa3aHUH YCIYT) M0 00pasiam,
OTHMCAHUSM TOBApOB (padoT, YCIIyT), COJEPKAIMMCS B KaTaJloTax, MPOCIEKTax, peKiiame,
OykJieTax WM MpeACcTaBIeHHBIM B (oTOrpadusix min HHBIX HHHOPMAITMOHHBIX UCTOYHUKAX, B
TOM YHCJIE B I100aIbHON KOMIIBIOTEpHOM ceTH MHTEpHET, 10 MOMEHTA 3aKJIF0OUEHHUSI I0TOBOpa
uH(popMalus, IpeaycMoTpeHHas noanynkramu 2.1, 2.5, 2.6 1 2.9 nyHkTa 2 HacTOsAIIEeH cTaThy,
a TaKke HH(opMalMsl O CpOKE JOCTaBKU TOBapa (BBINOJIHEHUS pabOThl, OKa3aHUs YCIYTH), [ICHE
1 00 YCJIOBHSIX OILIATHI JOCTABKHU TOBapa JOBOJUTCS JI0 CBEJIEHUS MOTPEOUTENS B 3TUX
WH(OPMAIMOHHBIX UCTOYHUKAX, B TOM YHCJIC B INIO0ATLHON KOMITBIOTEPHOM ceTH MHTEepHET.
Wnas undopmanus, npeaycMoTpeHHas nognynkramu 2.2—-2.4, 2.7, 2.8, 2.10-2.12 u 2.15 nynkra
2 HaCTOSIIIEH CTaThH, JO MOMEHTA 3aKJIFOUEHUS JJOTOBOPA MOXKET JOBOIAUTHCS IO CBEIICHUS
noTpeduTens B ycTHOU popme.

10. [Ipu peanu3aruy MAMICBBIX MPOIYKTOB M IPYTHUX TOBAPOB, (aCOBAHHBIX U yITaKOBAHHBIX B
NOTPEOUTENHCKYIO Tapy (YIIAaKOBKY) HE B MECTE UX M3TOTOBIICHUS, KpoMe HHOpMaIuu,
YKa3aHHOU B MyHKTax 2—4, 6 U 7 HACTOSIIIEH CTaThH, TOTPEOUTEIIO JOKHA OBITh
mpenocTaBieHa HHGopMaIus o (acoBIIUKE U YITAKOBIIUKE.

11. Ilpu peanu3anuu noTpeOUTENIO TOBapa (BBIMOJIHEHUH padOThl, OKa3aHUU YCIYTH) MPOoiaBell
(ucrionHUTENB) 00sI3aH BBIJATH €MY KaCCOBBIN (TOBApHBIN) Y€K JTMO0 MHOW JOKYMEHT,
HOJTBEPKIAIOIIMN OIJIaTy ToBapa (BBIIOJIHEHUS pabOThl, OKa3aHus yciyru). TpeboBaHus
HACTOSIIETO ITyHKTa HE pacIpOCTPAHAIOTCS Ha CITydau, KOT/Ia POIaBIOM (MCTIOITHUTEIIEM )
ABJsieTCs (PU3NYECKOE JIUII0, OCYIIECTBISIONIEE pealn3alliio TOBApPOB B paMKaX PeMeCIeHHON
NeSITeTHHOCTH WIIA PA30BYIO PEATU3aIlIo TOBAPOB HA PHIHKE (BBIMOHSIONIEE PAOOTHI,
OKa3bIBAIOIIEE YCIIYTH).

Cratbsa 8. Undopmanus 06 U3rotroBUTeNsIX (MCIIOMHUTENAX, TPOAABIax)

1. UzroToBuTeNb (UCTIOMHUTEND, IPOIABEI) — OpraHU3aIus, €€ (primal, mpeICTaBUTEIbCTBO,
UHOE 000CO0IEHHOE MOIpa3 IeIeHUe, PACIIONOKEHHOE BHE MECTa HaX0XKICHUS OpraHu3alluH,
00s13aH JIOBECTH JI0 CBEJIEHUS IOTPeOUTENs CBOE HAaMEHOBaHUeE ((PUPMEHHOE HaUMEHOBAaHHE),
MECTO HaXO0XJIECHUS U PEKUM pabOoThI, a TAK)KE HAMMEHOBAHUE TOPIOBOTO 00BEKTa M 00BEKTa
00CIyXUBaHUS, B KOTOPBIX OCYLIECTBIIETCS peau3alys MOTPEeOUTE0 TOBAPOB (BBIIOJIHEHUE
paboT, OKa3aHUe YCIIyT), €CIM TaKOe HAUMEHOBaHME HE COBIMAIaeT C HAUMEHOBAHUEM
(¢pupMeHHBIM HaMEHOBaHUEM) OpraHU3aliy, ee GpuiIraa, NpeacTaBUTEIbCTBA, UHOTO
000C00JIEHHOTO 10/Ipa3/ieIeHNUs], PACIIOI0KEHHOTO BHE MECTa HaX0XKIEHUS OpraHU3alH, 1
MHbIE HEOOXOIUMBIE CBEJICHUS B COOTBETCTBUH C 3aKOHO/1ATEIHCTBOM.

N3roToBuTeNh (MCIOTHUTEIND, POIABEI]) — MHAUBUIYAIBHBINA MPEANPUHUMATENb 0053aH
MPEIOCTaBUTh MOTPEOUTENI0 HH(HOPMAIIHIO O CBOUX (PaMIIINU, COOCTBEHHOM UMEHH, OTUECTBE,
MeCTe KHUTEIhCTBA, PeKUME PaOOTHI, HAMMEHOBAHUU TOPTOBOTO 00BEKTA WM 00BEKTa



00CITy’)KUBaHUs, B KOTOPBIX OCYILECTBIIAETCS pean3alysi IOTpeOUTEIN0 TOBAPOB (BBIIOIHEHNE
pabot, okazaHue yciyr) (MpH HAIWYMH TAaKOTO HAMMEHOBAHMS), a TAKXKE O TOCYJapCTBEHHOM
perucTpanyvy 1 HAaMMEHOBAaHUM OpraHa, OCYLIECTBUBILIETO €ro TOCYAAPCTBEHHYIO PETUCTPALIUIO
B KQ4eCTBE MHIUBUIYAJILHOTO IPEANPHHUMATEIIS, U HHBIE HEOOXOUMBIE CBEJICHUS B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM.

N3rotoButens (MCIOIHUTENb, TPOJaBeN) — (PU3NIECKOE JIUIIO, TPOU3BOISIIECE TOBAPHI
(ocymecTBISIONIEE PeAIN3aIMI0 TOBAPOB B PAMKAX PEMECICHHON IEATEIbHOCTH UM PA30BYIO
peann3ayio TOBapoOB Ha PhIHKE, BHIMOIHSIONIEE PA0OTHI, OKa3bIBAIOILEE YCIYTH), 00s3aH
IPEOCTaBUTh MOTPEOUTENIO HH(POPMAIUIO O CBOMX (haMMIInK, COOCTBEHHOM UMEHH, OTYECTBE.

2. Ecnu Buj (BUIBI) JESTEIBLHOCTH, OCYIECTBIIIEMON U3TOTOBUTENIEM (MCIIOTHUTEIIEM,
MPOJIaBIIOM), TTOJICKHUT JIUIICH3UPOBAHUIO, TIOTPEOUTEIIO TOJDKHA OBITh IPEAOCTaBIICHA
uH(pOpMAIIK 0 HOMEPE CHEIUAIBHOTO pa3penieHus (JIMIECH3MH ), CPOKE €ro JICUCTBUS,
rOCyJapCTBEHHOM OpraHe WK FOCYJapCTBEHHON OpraHU3alyy, BBIAABIINX 3TO CIICUAIBHOE
paspenieHne (JIMIEH3UI0), a TAKKe 10 TPEOOBAHUIO TOTPEOUTENS ¥ B MHBIX CITyJasiX,
NPEIYCMOTPEHHBIX 3aKOHO/IATEIILCTBOM, MPEJIOCTABICHA BO3MOXXHOCTh O3HAKOMIICHHSI C
MO/UTMHHUKOM WJI KOTIHEH CIIeUAILHOTO pa3pelIeHus (JUIEeH3UH ), 0POPMIICHHOH B
YCTAHOBJICHHOM ITOPSIIIKE.

3. UzrotoButes (MCIOIHUTEIB, IPOAABEIT) Pa3MeIiaeT HHPOPMAIUIO, TIPETYCMOTPEHHYIO
MyHKTOM | HacTosimiel CTaTby, Ha BBIBECKE WIIU APYTUM JOCTYIHBIM CIIOCOOOM, IPUHSATHIM B
TOPrOBOM, OBITOBOM M HHBIX BHJIaX OOCITY)KUBaHUS MTOTpEOUTENEH, a HH(OpMAITHIO,
MPEyCMOTPEHHYIO TYHKTOM 2 HACTOSIIEN CTaThH, — IOCTYITHBIM CIIOCOOOM B MECTE
HAXOJKJICHUS UM MECTE KUTEIIbCTBA U3rOTOBUTENS (MCIIOJIHUTEISA, TTPOJIABIIA).

Wudopmanus, mpeaycMOTpeHHast yHKTaMu | ¥ 2 HACTOSIIEH CTaThH, JOJDKHA OBITH TOBEIeHA
JI0 CBEJIEHUS MOTPEOUTEINS U MPU OCYIIECTBICHNN BbI€3THON TOPTOBIIM, TOPrOBJIM Ha spMapKe,
PBIHKE, a TAKXKe B IPYTUX CIydasX, €CJIi PO3HUYHAs TOPTOBJIsL, OBITOBOE 00CTYKUBAaHUE U UHbIE
BUJIbI 00CITYXHBaHUS NOTPEOUTENEH OCYIIECTBIAIOTCS BHE MECTa HAX0XKJICHHSI MM MecTa
YKUTEJIbCTBA U3TOTOBUTEINS (MCIIOTHUTENS, IPOAABIIA).

[Tpu peanuzanuu NoTpeOUTENIO TOBAPOB (BBIIIOJIHEHUHU pabOT, OKa3aHUU YCIIYT) [0 00pasiam,
OTHCaHUIM TOBApOB (paboT, ycayr), CoAep KalliMcs B KaTajlorax, IpocleKkTax, pekiame,
OykJieTax WM MpeACcTaBIeHHBIM B (pOTOrpadusiX WM HHBIX NHHOPMAITMOHHBIX HCTOYHUKAX, B
TOM 4YHcJIe B I1T00aIbHOM KoMIIbIOTepHOH ceTu MHTepHeT, nHpopMalys, IpeaycCMOTpEeHHas
MyHKTaMu | ¥ 2 HacTOSIIEH CTaThH, T0KHA OBITh IOBE/IEHA IO CBEICHHS TIOTPEOUTEINS B 3THX
KaTaJiorax, IpocCleKTax, pekjiame, OykieTax UM MpejcTaBieHa B (poTorpausx WM HHbIX
MH(OPMaLIMOHHBIX HCTOYHUKAX, B TOM YHCJE B II100aJIbHON KOMIbIOTEpHOU cetn HTepHeT.

4. Nndopmanus, mpeycMOTpEeHHAs: MyHKTaMu | ¥ 2 HACTOSIIEH CTaThH, IOBOJUTCS 10
CBEJICHUS MMOTPEOUTEIS Ha OEIOPYCCKOM HIIH PYCCKOM si3bike. MHpopMalmsi, cooOmeHHas uin
nepegaHHas Ha HHOCTPAHHOM SI3BbIKE, CYMTAETCSl HEMPEIOCTABIICHHOM, 32 UCKITIOYSHHEM
CJIydaeB, KOT/Ia OHa ObliIa cOOOIIeHa HITH MepejaHa Ha HHOCTPAHHOM SI3BIKE TI0 JKEJTaHUI0
noTpeouTens.

Cratbs 9. Pexxum paOoThl mpoAaBLa (MCIIOTHUTES)
1. PexxuMm paboThI mpojaBiia (ICIIOJIHUTES) YCTAHABIMBAETCS IO COTJIACOBAHHIO C MECTHBIMH

VCIIOJIHUTENIBHBIMU U PacIIOPSIAUTEIbHBIMU OPraHaMU U JIOJKEH COOTBETCTBOBATH
00BSABICHHOMY PEXHUMY PabOTHI.



2. TpeboBaHMs HACTOSAIIEH CTAThU HE PACIPOCTPAHAIOTCS HA CIy4au, KOTAa IPOJaBIIOM
(ucnosHUTEIEM) SIBJIIETCS (PU3HUECKOE JIULI0, OCYIIECTBIISIONIEE PeaTH3aliio TOBApPOB B paMKax
PEMECIICHHOM AEATEIFHOCTH WIIH Pa30BYIO pEaM3alliio TOBAPOB Ha PHIHKE (BBIIOIHSIONICE
paboThl, OKa3bIBaIOIIEE YCIYTH), a TAK)KE HA UHBIE CIIy4Yau, IPEAYCMOTPEHHbBIE
3aKOHO/IaTEIbCTBOM.

Cratbs 10. IIpaBo moTpeduTtens Ha cBOOOIHBIN BEIOOP TOBapa (paboThl, YCIYTH)

1. [ToTpebOuTens uMeET MpaBo Ha CBOOOAHBIN BHIOOP TOBapa (paboThl, YCIYTH) HAJICKAIIETO
KauecTBa B YAOOHOE IS HETO BPEMS C YIETOM pekuMa padoThI POJIaBiia (M3rOTOBUTEIIS,
WCIIOJTHUTEIIA).

2. ITponagert (M3rOTOBUTEIH, UCIIOJIHUTEIND) 00s13aH OKa3bIBATh COJCHCTBUE MMOTPEOUTEIIO B
CcBOOOIHOM BBIOOpE TOBapa (paboThl, YCIyTH).

3. OT,I[GJ'ILHLIM KaTCropusim HOTpC6HTeHeI>'I MOTYT IIPEAOCTABJIATHCS JIBI'OTHI U IIPCUMYIIIECCTBA B
TOProBoOM, OBITOBOM M UHBIX BHUaaxX 06CJIy)KI/IBaHI/I$I HOTpe6I/ITeJIeI\/JI B IIOpAIKE, YCTAHOBJICHHOM
3aKOHOJaTCIBCTBOM.

4. YcTaHOBIICHHE KaKUX-TTM0O MHBIX IPEUMYIIECTB, IPSIMBIX WM KOCBEHHBIX OIPaHUYCHUH IpU
BbIOOpE TOBapa (paboThl, yCIIyTH) HE TOMYCKAETCs, 32 UCKIIOYEHUEM [TPEUMYIIECTB UITU
OTpaHMYCHUH, IPETYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

Cratps 11. IlpaBo moTpeOuTerns Ha HaAJIEKAIIME Ka4eCTBO ToBapa (padoThl, yCIyTH),
KOMILJIEKTHOCTh, KOJIMYECTBO TOBapa (pe3yibTaTta padoThl)

1. Ecnu 3ak0HOJATEIHCTBOM MPEIyCMOTPEHBI 00sI13aTelIbHBbIC TPEOOBAHHS K KAYECTBY TOBapa
(paboTsl, yciyru), mpojiaBell (M3rOTOBUTENb, UCTIOTHUTENH) 0053aH nepeaaTh NOTPEOUTENTIO
TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

2. IloTpebutens UMeeT MpaBoO Ha MPOBEPKY KauecTBa ToBapa (padoThl, yCIyTrH), KOMIUIEKTHOCTH,
KOJIMYECTBa TOBapa (pe3ysbTara padoThl), Ha TIPOBEICHHUE B €r0 MPUCYTCTBUU JEMOHCTPALINN
paboTOCIIOCOOHOCTH, TPAaBUIIBHOTO U O€30IaCHOTO UCIIOJIB30BaHUS TOBapa (pe3ysibTaTa
paboThI), €CIIU 3TO HE UCKIIIOUEHO BBUAY XapakTepa ToBapa (pe3yibTrara paboThl).

[Tponaser (McroNHUTENB) 00s3aH MPOJIEMOHCTPUPOBATH pAOOTOCTIOCOOHOCTH TOBapa
(pe3ynbpTaTa paboThl) U TIEpeIaTh MOTPEOUTEIIO TOBAP (BHIMIOIHUTH PabOTy, OKa3aTh yCIYTY),
KauyeCTBO KOTOPOTO COOTBETCTBYET MpeAOCTaBIeHHON nHGopMaIuu o ToBape (pabote, yciyre),
TpeOOBaHUSIM 3aKOHO/IATENILCTBA U YCIOBUSM JIOTOBOPA, a TAKXKE 10 TPEOOBAHHIO MTOTPEOUTEIS
MPEIOCTaBUTh €My HEOOXOAUMBIE KOHTPOJIBHBIE CPEJICTBA U3MEPEHHUIA, TPElyCMOTPEHHbIE
IIpaBUJIaMU PO3HUYHOU TOPTOBIIH, C JEHCTBYIOIIMMH CBUIETEIBCTBAMU O ITIOBEPKE CPEICTB
M3MEpPEHUI U 3HaAKaMH TOBEPKHU CPECTB U3MEPEHUN, TOKYMEHTHI, MOATBEPKAAFOIINE KAYECTBO
TOBapa (pe3yapTaTa paboThl, YCIYTH), €M0 KOMIUIEKTHOCTh, KOJIMYECTBO.

3. Ilpu oTCYTCTBHH B 3aKOHOJIATEIHCTBE U (WJIH) JIOTOBOPE YCIOBHA O KauyecTBe TOBapa (paboThI,
yCIyr) IpoiaBel (UCIOIHUTENb) 00513aH MepeiaTh MOTPEOUTEN0 ToBap (BBIMOIHUTE paboTy,
OKa3aTh YCIYTy), COOTBETCTBYIOUTUH OOBITHO MPEABABISIEMbIM TPEOOBAHUSIM H MPUTOTHBIN IS
enel, uis KOTOpbIX ToBap (pe3ynbTaT paboThl, yClyra) Takoro pojia 00bIYHO UCHIOIB3YETCsl.

4. Ecnu mpoaaser] (UCIIOJIHUTENb) IPU 3aKII0YEHHUH JOroBopa OblT IOCTaBJIEH MOTPEOUTENIEM B
U3BECTHOCTH O KOHKPETHBIX IIeJIsAX MPUOoOpeTeHus ToBapa (BBIMOJIHEHUS paboThl, OKa3aHUS
YCIIYTH), IPOAaBeI] (MCTIONHUTENH) 00s13aH MepeaTh MOTPEOUTEII0 TOBAP (BBIMOIHUTE PaboTYy,



0Ka3aTh yCIyry) HajJJexKallero KayecTna, pUroAHbIN JJIs1 UCIIOIb30BaHUS B COOTBETCTBUHU C
TUMU LEISIMHU.

5. Ilpu peanuzanuy noTpeOUTENO TOBAPOB (BHIOJHEHUN PadOT, OKa3aHUH YCIYyT) M0 oOpas3nam,
OITMCAHUSM TOBapOB (PaboT, yCIIyT), COAEPKAIINMCS B KaTajorax, IpOCHeKTax, peKiame,
OyKieTax WM MPeACTaBICHHBIM B (poTOrpadusax WM MHBIX HHPOPMALMOHHBIX HCTOUHUKAX, B
TOM YHCJIIE B TII00aIbHOM KOMITBIOTEpHOI cetn MHTEpHeT, mpoaBer (MCIIOMHUTENb) 00s13aH
nepenaTh NOTPEOUTEIIO TOBApP (BBIIOJIHUTEL paboTy, OKa3aTh YCIYry), Ka4eCTBO KOTOPOT'O
COOTBETCTBYET TaKUM 00pa3nam, ONMCAHUAM, a TAK)Ke TPeOOBaHUSIM 3aKOHOIATEIbCTRA.

6. [Torpeburens nMeeT MpaBo HA TO, YTOOBI TOBAP (pe3yIbTaT pabOThI, yCIIyra) npu
YCTaHOBJICHHBIX YCIIOBHUSX HCIIOIB30BaHMS TOBapa (pe3yabTaTa paboThl, yCIyTH), XpaHCHHSI,
TPAHCHOPTHPOBKH U YTHIIM3ALIMHU TOBapa (pe3ysabTata padboThl) ObLT Oe30MaceH JIs KU3HH,
3JI0pPOBbSI, HACJICICTBEHHOCTH, HMYIIIECTBA MMOTPEOUTENSI U OKpYyKatoiiei cpeasl. TpeboBaHus,
KOTOPBIE JOJIKHBI 00ECIIeUrBaTh OE30IaCHOCTh TOBapa (pabOThI, YCIIYTH), SBISIIOTCS
00s13aTeNTbHBIMY U YCTAHABIMBAIOTCS B COOTBETCTBUU C 3aKOHOATCIIHCTBOM.

7. 3anpemaeT051 peair3anusa ToBapa (BBIHOJ'IHCHI/IG pa6OTLI, OKa3aHuc yc.]'IyrI/I) C HCOOCTaTKaMu,
HAJIMYNEC KOTOPBIX ABJIACTCA HAPYIMICHUCM YCTAHOBJICHHBIX 3aKOHOAATCIbCTBOM Tp€6OBaHI/II>i 10
ero 0e30macHOCTH.

Cratbs 12. O0s3aHHOCTH U3TOTOBUTENS (MCIOIHUTEINS, IPOIABLA) [0 00ECIEUCHHIO
6e3omacHOCTH ToBapa (pabOThI, YCIIYTH)

1. M3roroBuTelb (MCTIOIHUTEND, POIaBell) 00s3aH oOecreunBaTh 0€30aCHOCTh TOBapa
(pe3yabTara paboThl) B TCYCHUE YCTAHOBJICHHOTO CPOKA CIY»KObI MJIM CPOKA TOJHOCTH TOBapa
(pe3ynbrara paboThI).

Ecnu uzroroButens (MCIOTHUTEND) HE YCTAHOBUII Ha TOBAp (pe3ynbTat paboThl) CPOK CIYKOBI U
peanu3aius TaKoro ToBapa (pe3ynbTaTa padoThl) A0MyCKaeTcs 0€3 TaKOTo CpoKa, OH 00s3aH
obecneunTh 6€30MacHOCTh TOBapa (pe3ynbTaTa paboThl) B TEUEHUE AECITH JIET CO THA
peanuzanuu ToBapa (pe3yabrara paboThl) MOTPEOUTEITIO.

2. M3rotoBuTeNb (MCTIOTHUTEIh, TIPOJIaBeIl) 00s13aH HHOOPMHPOBATH MTOTPEOUTEIIS O
BO3MOYKHOM PHUCKE M 00 yCIOBHUAX 0€30M1acHOr0 UCIOJIb30BaHUs ToBapa (pe3yibTara paboThl,
YCIIyTH) C IOMOIIBI0 COOTBETCTBYIOIIMX 0003HAaUeHU, TPUHATHIX B PecniyOnnke benapych n
(unu) B MeXAyHapoIHOU npakTuke. [Ipu aToM, eciu 1 6e301acHOro CIOIb30BaHMsI TOBapa
(pe3ynbTara paboThl, YCIYTH), XpaHEHUsI, TPAHCTIOPTUPOBKHU WIH YTUIIU3allMU TOBapa
(pe3ynbTata paboThl) HEOOXOUMO COOIOAATh CHeUANbHbIE IPAaBUiIa, U3TOTOBUTEIb
(ucrionHUTENB) 00sI3aH YKa3aTh UX B JOKYMEHTALIUU, IPUIIaraeMoil Kk ToBapy (pe3yibTary
paboThl, yciayre), Ha ’TUKETKE WM UHBIM JIOCTYITHBIM (M3BECTHBIM) U MIOHATHBIM ITOTPEOUTEIIO
C1ocoO0M, MO3BOJISIOLIUM €MY CBOEBPEMEHHO O3HAKOMUTBHCS C ATUMH MPaBHJIaMH, a MPOJIaBell
(ucnosHUTENb) 0053aH JIOBECTU 3TU MPaBUIIA 0 CBEJICHHS TOTPEOUTEIS.

3. YcnoBus peanu3anuy IpOayKIHH, TPOU3BEICHHON Ha TEPPUTOPHUSX, TOJBEPTTIUXCS
paMoaKTHBHOMY 3arpsi3HEHHIO B pe3ynbTaTe katacTpodsl Ha YepHoObUTECKOM ADC,
perynupyroTcs cratheit 29 3akona Pecyonuku benapyce ot 26 mas 2012 roga «O npaBoBoM
peKUMe TEPPUTOPUH, MTOABEPTIIMXCS PAAHOAKTUBHOMY 3arpsi3HEHHUIO B pe3yJIbTaTe KaTacTpoQbl
Ha YepHoObu1bckoi ADCy» (HammonansHbIi peecTp mpaBoBbIX akToB Pecyonuku benapych,
2012 r., Ne 63, 2/1937).



4. He momyckaeTcst peayin3aiiys ToBapa (BBIOTHEHUE paOOThI, OKa3aHUE YCIyTH), TOJJICKAIIIETO
rOCyJapCTBEHHON TMTHEHNUYECKON periaMeHTalul U PerucTpauuu 1 (Win) 00a3aTeIbHOMY
MOJITBEPKICHUIO COOTBETCTBHSI TPEOOBAHUSIM TEXHHUYECKIMX HOPMATUBHBIX ITPABOBBIX aKTOB B
0o0J1acTH TEXHUYECKOTO HOPMUPOBAHUA U CTaHAAPTHU3ALINH, 663 COOTBCTCTBYIOIIHX
YIIOCTOBEPEHHH O rOCyIapCTBEHHON TUTHEHUYECKOW PErUCTpaIiy U (W) TOKyMEHTOB 00
OLCHKE COOTBECTCTBUA Tpe6OBaHI/I$IM TCXHUYCCKHUX HOPMATHUBHBIX IIPABOBLIX AKTOB B 06HaCTI/I
TEXHUYECKOTO HOPMUPOBAHUSI U CTAHIAPTU3AIMH, BBIJABACMbIX B YCTAHOBJICHHOM IMOPSIKE.

5. Eciin ipu coOimogeHny noTpeduTeneM yCTaHOBICHHBIX ITPABIII UCTIOJIB30BAHUS TOBAPa
(pe3ynbTara paboThl, YCIYTH), XpaHEHHS, TPAHCTIOPTUPOBKU WIIM YTHIIN3ALUN TOBapa
(pe3ynbraTa paboThl) OH MPUYUHSAET WIA MOXKET IPUIMHUTH BPE]l )KU3HH, 3710POBbIO,
HACJIEICTBEHHOCTH, UMYIIECTBY MTOTPEOUTENSI M OKPY)KAIOLIEH Cpelie, N3TOTOBUTENb
(ucnonHUTENb, TPOJaBeN) 0053aH HE3aMeNTUTEIBHO TPUOCTAHOBHUTH €T0 TIPOU3BOJICTBO
(peanmu3anuio) 10 ycTpaHeHHs IPUYUH Bpeaa. Eciay mpuurHbI Bpeaa yCTpaHUTh HEBO3MOXKHO,
W3TOTOBUTENH (MCIIOJTHUTEIb, TPOJIABEI]) 0053aH CHAThH TaKoi ToBap (paboTy, yciyry) ¢
NIPOM3BOJICTBA (peaTn3annn) U CBOEBPEMEHHO HH(POPMHUPOBATH 00 3TOM COOTBETCTBYIOIINE
rOCY/IapCTBEHHBIE OpPraHbl, IPUHATH BCE HEOOXOMMBIE MEPHI IT0 CBOEBPEMEHHOMY
UH(POPMHUPOBAHUIO TIOTPEOHUTENS Yepe3 CPEACTBa MACCOBOM MH(POPMAIIUU O BO3MOXKHOMN
OIIACHOCTH JUTS €T0 KH3HH, 3I0POBbsl, HACIEICTBEHHOCTH, HIMYIIIECTBA U OKPY)KAIOIIEH CpeIbl,
U3BATHIO TOBapa (paboThl, yCIYTH) U3 000pOTa U OT3BIBY OT OTPEOUTEIIS.

HNudopmupoBaHue moTpedUTeNs 4yepe3 cpeicTBa MacCcoBOi HH(pOpManuu o ToBapax (padorax,
yCIIyrax), MpeCTaBISIONUINX OIACHOCTD IS €T0 JKU3HH, 310POBbs, HACIEACTBEHHOCTH,
UMYIIECTBA M OKPY>KAIOIIEH CPe/Ibl, OCYIIECTBISETCS 33 CUET U3TOTOBUTENS (MCIIOTHUTEIS,
MIPOJIaBIIA).

6. IIpy HEBBIMOTHEHUH U3TOTOBUTEIEM (MCIIOIIHUTENEM, TPOIABIIOM) 00s3aHHOCTEH,
NPEIYCMOTPEHHBIX IIYHKTOM 5 HAacTOSIIIEH cTaTbH, CHATHE TOBapa (paboThl, YCIyTH) €
MIPOU3BO/JICTBA, U3BSITUE €r0 U3 000POTa U OT3BIB OT MOTPEOUTEINS TPOU3BOAATCS IO
HPENUCaHUI0 COOTBETCTBYIOIIETO TOCYJAPCTBEHHOTO OPraHa, a TakXKe 10 PeleHHIo Cya.
VYObITKH, TPUUMHEHHBIE TOTPEOUTENIO B CBSA3H C HEMCIIOJIHEHUEM ITHX 00g3aHHOCTEN
U3rOTOBUTENIEM (MCIIOTHUTENEM, IPOJIABIIOM), [TOJIIEKAT BO3MEIIEHHUIO B IIOJIHOM 00BbeMe
COOTBETCTBYIOILIMM U3TOTOBUTENIEM (MCTIOJTHUTENEM, IIPOJIaBLIOM).

VYOBITKH, TPUUYUHEHHBIC TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIIYTH), MOJIEKAT
BO3MEIICHHUIO U3TOTOBUTENEM (UCIIOIHUTENEM, TPOJABIIOM) B TIOTHOM 00beMe.

Cratbs 13. IlpaBa 1 003aHHOCTH U3TOTOBUTENS (MCIOTHUTENS, IPOIABLA) 10 YCTAHOBICHHIO
CpOKa CITyO0bl, CPOKa 'OJIHOCTH, CPOKA XpaHEHHUs TOBapa (pe3ysibTaTa paboThl), a TAKKE
rapaHTUHHOTO CPOKa Ha TOBap (pe3ynbTaT paboThl, YCIYTY)

1. V3roToBuTENH (MCTIOTHUTENH) 00513aH YCTAaHABIMBATH CPOK CITYKOBI TOBapa (pe3ysbpTaTa
paboThl) ATUTENBHOTO MOIH30BAHUS, B TOM YKCIIE KOMIUICKTYIOIIUX U3ACTUN U COCTaBHBIX
YacTell OCHOBHOT'O M3IEJIHsI, KOTOPBIE 110 UCTCYCHUH ONPECICHHOTO CPOKa MOTYT IIPE/ICTABIIATh
OTACHOCTb JIJIS )KU3HHM, 3/I0POBBS, HACIEACTBEHHOCTH, UMYILIECTBA TOTPEOUTETIS 1 OKPYKAIOIIEH
cpenbl. [lepedenp Takux TOBapoOB (pe3yabTaToB paboT) ycraHaBiuBaeTcs [IpaBuTenbcTBOM
Pecniybnuku benapych.

2. Ha nuieBble IpoayKThl, Tap(IOMEPHO-KOCMETHYECKHE TOBAPHI, JICKAPCTBEHHBIE CPEJICTBA U
MHBIE MT01I00HBIE TOBAPHI (Pe3yNbTaThl paboT), MOTPEOUTENHCKHE CBONCTBA KOTOPHIX CO
BPEMEHEM MOTYT YXY/IIAThCS, U3TOTOBUTENb (MCIIOIHUTEINB) 00s3aH YCTaHABINBATh CPOK
TOJTHOCTHU U (UJTM) CPOK XPAHEHHUS.



Tosapsl (pe3yabTaThl paboT), Ha KOTOPBIC YCTAHOBIICHBI CPOK TOAHOCTHU U (MJIH) CPOK XPaHEHUS,
npoaBel] (M3rOTOBUTENb, UCTIOIHUTEIND) 00s13aH MepeaaTh NOTPEOUTENIO C TAKUM PacueToM,
YTOOBI OHU MOTJIM OBITH MCITOJIb30BAHbI 110 HA3HAYCHUIO JI0 UCTCUCHHUS CPOKA TOJTHOCTH U (HJIH )
CpOKa XpaHEHHUsI.

3. Peanu3arus ToBapa (pe3ynbrata padoThl) IO UCTEYCHUH YCTAHOBJICHHBIX CPOKA FOJTHOCTH U
(1) cpoka XpaHEHHsI, CPOKa CIIYKOBI, a TaKKe ToBapa (pe3ysbTara padoThl), HA KOTOPBIH
JIOJIKHBI OBITh YCTAHOBIIEHBI CPOK CITY>KOBI, CPOK TOJTHOCTHU U (MJIM) CPOK XpaHEHUs, HO OHU HE
YCTaHOBJIEHBI, 3anpeiaeTcs. Peanu3anus oTaenbHBIX HEMPOJOBOILCTBEHHBIX TOBAPOB, CPOK
CITYOBbI U (MJIM) CPOK XPAHEHUS] KOTOPBIX UCTEKIN (KPOME JICKAPCTBEHHBIX CPEICTB), MOXKET
OBITH pa3pelieHa B Mopsijike, ycranoBieHHoM [IpaBurensctBoM Pecniybnuku benapycs, mo
pe3ylbTaTaM MPOBEACHUS COOTBETCTBYIONICH IKCIIEPTH3BI TUX TOBapoB. Pa3pemienue Ha
JAIBHEHIITYIO peali3aliio TOBAPOB, CPOK CIYKOBI U (UITH) CPOK XPAHEHUS KOTOPBIX UCTEKIIH,
JOJKHO COJIEPIKaTh yKa3aHUE Ha CPOK, B TEUYCHHE KOTOPOTO TOBAPHI BO3MOXKHBI K
HCIOJIb30BaHUIO.

4. VsrotoButesb (MCIOIHUTEND) 00s3aH YCTaHABIMBATh HA TOBAp (Pe3yabTaT padOThI, YCIYTY)
rapaHTUHHBIA CPOK B CITy4asiX U HA YCIOBUSX, MPEAYCMOTPEHHBIX 3aKOHOIATEIIbCTBOM.

["apaHTuitHBIN CPOK Ha TOBap, MPOU3BOAUMBIH 3a npenenamu PecriyOnuku benapyck, noymkeH
OBITh HE MEHEE TapaHTHITHOTO CPOKa, IPEAYCMOTPEHHOTO 3aKOHOJaTeIhCTBOM PecryOnuku
benapyce 17151 aHanOrMYHBIX TOBAPOB, NPOU3BOIUMBIX Ha TeppuTopuu Pecrybnuku benapycs.
Ecnu usroroButenem ToBapa, IpoM3BOAUMOro 3a npenenamu Pecniy6inku benapyces,
YCTaHOBJIEH FapaHTUNHBIA CPOK MEHBIIEH NPOJOJDKUTEIIBHOCTH, YEM TapaHTHUHBIN CPOK,
IIPEAYCMOTPEHHBIM 3aKOHOAATEIBCTBOM ISl aHAJIOTMYHBIX TOBAPOB, IPOU3BOAUMBIX Ha
tepputopun Pecniyonuku benapych, moctaBmuk o0s3aH YCTAaHOBUTh HA TAKOM TOBap
rapaHTUMHBIA CPOK, IPETYCMOTPEHHBIN 3aKOHOJATEIBCTBOM.

5. IIponaser 00s13aH yCTaHOBUTH HAa TOBAp FrapaHTUITHBIN CPOK, €CJIM U3TOTOBUTEIND (IIOCTABIINK)
HE BBITIOJIHMII NTPEyCMOTPEHHYIO 3aKOHOAATEIbCTBOM 0053aHHOCTD TI0 €r0 YCTAaHOBKE MU
BBITIOJIHHWJI €€ HEeHAJISKAIUM 00pa3oM.

IIponasen BpaBe yCTAaHOBHUTH HAa TOBAP JAOMOJIHUTENBHBIA FAPAHTUIHBIA CPOK CBEPX
rapaHTUHHOTO CPOKA, NMPElyCMOTPEHHOTO 3aKOHO/1aTENIbCTBOM U (MJIM) YCTAaHOBJIEHHOTO
M3rOTOBUTENEM (TIOCTABLIMKOM), @ TAK)XKE FrapaHTUHHBIA CPOK Ha TOBAp, HA KOTOPHIH
rapaHTUHHBIA CPOK U3TOTOBUTENEM (IIOCTaBIIMKOM) HE YCTAHOBJIEH M 00S3aHHOCTD O
YCTaHOBKE KOTOPOTO HE IIPEAYCMOTPEHA 3aKOHOoAaTeIbecTBOM. [Iponasen He Biipase
yCTaHaBJIMBATh WM OOBSABIATh FapaHTUHHBINA CPOK HA TOBAP MEHBIIIE TAPAHTUIHOIO CPOKa,
YCTaHOBJIEHHOT'O N3TOTOBUTENEM (IIOCTABLIUKOM).

6. TpeOoBaHus, IPeAYCMOTPEHHBIE YaCThIO MEPBON MYHKTA 2, ITYHKTOM 4, 4aCThIO MEPBOH
MyHKTa 5 HACTOSIIEH CTaThH, HE PACIIPOCTPAHSIOTCS Ha Cy4yau, KOIr/ia MPoJaBloM
(M3rOTOBUTENEM, UCTIOJIHUTENIEM) SABJISIETCS (PU3NUECKOE JIUIIO, OCYIIECTRIISIONIEE peaTn3aluio
TOBapoOB B paMKaX PEMECIEHHOM NeSTEIbHOCTH UM PAa30BYIO pealn3aliio TOBAPOB Ha PhIHKE
(mpou3BosiIIEe TOBAPHI, BHIOIHSIOMIEE paOOTHI, OKa3bIBAIOIIEE YCIYTH).

Cratbs 14. O6s3aHHOCTH U3TOTOBUTENS (MIPOJABIIA, ITOCTABIIUKA, UCTIOTHUTENS) IO
o0ecrevyeHn0 BO3MOXXHOCTH UCIIOJIb30BaHus TOBapa (pe3ysibTaTa padoThl) [0 Ha3HAUEHUIO, €T0
PEMOHTA U TEXHHUUYECKOTO OOCITYKUBAaHUS

1. YsroToBuTeNb (MOCTABIINK, UCTIOTHUTENH) 00513aH 00€CTICUNTh BO3MOYKHOCTD UCTIOIB30BAHMS
ToBapa (pe3yibTara paboThl) MO HA3HAYCHHIO B TEUSHUE €T0 CPOKA CIYIKOBI.



2. 3roroBuTeb (MCHIOTHUTENH) O0ECIIEYMBAET BOZMOXXHOCTh PEMOHTA U TEXHUYECKOTO
o0OcyXuBaHUs TOBapa (pe3ylibTata padoThl), BBIMTYCK U MMOCTABKY 3aIIACHBIX YaCTEH B TOPTOBBIE
Y PEMOHTHBIC OpPraHU3aIUy B HEOOXOIUMBIX Ui PEMOHTA H TEXHUYECKOTO 00CTYKHBAHUS
o0BeMax U aCCOPTHUMEHTE B TEUCHUE CPOKa IMIPOU3BOJICTBA TOBApa (BBIIOJHEHUS padOTHI), TTOCTIE
CHSTHS €T0 C MPOM3BOACTBA (TIPEKPAIICHHS BBITOJHEHUS pabOThI) — B TEUECHHE CPOKA CITYKOBI
ToBapa (pe3yabpTaTa paboThl), a IPU OTCYTCTBUU TAKOT'O CPOKA — B TEUCHUE JIECATHU JIET CO JHS
peanu3anuu moTpeOUuTeso ToBapa (BHITOTHEHUS PaOOTHI).

3. [Iponaser; o6ecrieunBaeT BO3MOXKHOCTh TEXHUYECKOTO 00CTYKUBAHUS (32 HCKIIOUEHUEM
HEABM)KMMOI'O UMYIIECTBA) U PEMOHTA TOBapa B T€YEHHE FapaHTUNHOIO CPOKa, a €Clin
rapaHTUHHBIA CPOK HE YCTAHOBJICH JIHOO0 COCTABIISIET MEHEE JIBYX JIET, — B TEUEHHUE JIBYX JIET CO
JTHSI peatu3aliiy MoTpeOUTeINIo TOBapa, eciy 0oJiee JUIMTEeNIbHBIE CPOKH HE YCTAHOBJICHBI
3aKOHOJATEIbCTBOM U (HJIK) 1I0TOBOPOM.

4. TpeGoBaHMs HACTOAIIEH CTAThH HE PACHIPOCTPAHSIIOTCS HA CITydau, KOTa MPpoIaBIOM
(M3roTOBUTENEM, HCIIOJIHUTEIIEM) SIBIISIETCS (PU3UUIECKOE JINIO0, OCYIIECTBIISIOIIEE PEATN3aIIIO
TOBapoOB B PAMKaX PEMECIICHHOH JAEATEIbHOCTH MM PA30BYIO peai3aliio TOBAPOB Ha PHIHKE
(mpou3BoAsIILEee TOBAPHI, BHINOIHSIIOIIEE PaOOThI).

I'JTABA 2
I'PAXKJAHCKO-TIPABOBAS OTBETCTBEHHOCTbD 3A HAPYIIEHUE I1IPAB
I[TOTPEBUTEJIA

Cratbs 15. I'pasxk1aHCKO-TIpaBOBasi OTBETCTBEHHOCTH MPOJIaBIa (M3TOTOBUTEIS, TIOCTABIINKA,
MIPEACTABUTEIS], UCTIOTHUTENS, PEMOHTHOM OpraHU3allii) 3a HAPYIICHHUE MPaB MOTPEOUTEIS

1. 3a HapymieHue npas noTpeduTeENs MpoaaBel (U3rOTOBUTEND, IOCTABIIUK, IPEICTABUTENb,
UCTIOJIHUTEIb, PEMOHTHAsI OPraHU3alUsl) HECET OTBETCTBEHHOCTh B COOTBETCTBHUU C
3aKOHO/IATEIHCTBOM U (WJIM) TOTOBOPOM.

2. YOBITKH, TPUYMHEHHbIE TOTPEOUTEITIO, TOJUIEKAT BO3MEILEHUIO B TOJTHOM 00beMe CBEpX
HEYCTOMKH, YCTAHOBJIIEHHON 3aKOHOJATEIbCTBOM HMJIM JOTOBOPOM.

3. YmiaTa HeyCTOWKH U BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT MPOAABIA (M3TOTOBUTEITS,
MOCTaBIIMKA, PEACTABUTENS, UCIIOTHUTEISI, PEMOHTHYIO OPTaHU3aLIMI0) OT UCIIOJTHEHUS
BO3JIO)KEHHBIX Ha HEro 00s13aTEILCTB B HATYPE Mepe]] MoTpeOuTeIeMm.

4. Tlponagerr (M3roTOBUTENb, TOCTABIIUK, TPEACTABUTEINb, UCTIOTHUTEb, PEMOHTHAS
OpraHu3aIys) 0cCBOO0XKIAETCsl OT OTBETCTBEHHOCTH 32 HEHMCIIOTHEHNE U HEHA JIeKaIlee
HCIIOJTHEHHE 00513aTeNIbCTB, €CITN JOKAXKET, YTO HEUCIIOJHECHHE WITH HEeHAJJIeKaIlee NCIIOJTHCHUE
00513aTeNBECTB IPOU3OIILIN BCIICCTBUE HETIPEOJOIUMON CUTIBI, @ TAK)KE MO UHBIM OCHOBAHHUSIM,
HCKJTIOYAIOIIUM OTBETCTBEHHOCTh M MPEAYCMOTPEHHBIM HACTOSIIMM 3aKOHOM WJIM UHBIMU
3aKOHOJATEIbHBIMU aKTaMU.

5. [Iponaser (mocTaBIIMK) BIpaBe MOTPEOOBATH 3aMEHBI TOBapa HEHAIJICKAIIETO KauyecTBa,
BO3BPALICHHOT0 NMOTPEOUTENIEM, OT U3TOTOBUTENS MIIH MTOCTABIIMKA, PEATM30BaBILIETO €My TaKOH
TOBAap, a TAK)KE€ BO3MELIEHUS YOBITKOB, TOHECEHHBIX MPOAABIIOM (TIOCTABLUIMKOM) B CBS3H C
BOCCTaHOBJICHHEM HAPYILIEHHOTO MpaBa MoTpeOuTesl, €CIM HHOE HE MPeyCMOTPEHO
HOPMaTUBHBIMHU NpaBoBbIMU akTaMu [Ipe3unenta Pecnyonuku benapycek nnm norosopom. [lpu
ATOM M3TOTOBUTENb WU IMOCTABUIMK, PEATM30BABILINI TOBap MpoaBIly (IIOCTABIIUKY),
0CBOOOKJAIOTCS] OT OTBETCTBEHHOCTH, €CJIM JOKAXYT, YTO HEAOCTATKU TOBapa BO3HUKIIU 110
NpUYMHAM, BOHUKIINM IOCTIe Mepejaud ToBapa MpoiaBiy (IIOCTABIIUKY).



Cratbs 16. I'paxxaaHCcKo-TipaBoBasi OTBETCTBEHHOCTh MIPO/IaBIia (M3TOTOBUTEIS, TOCTABINKA,
MPEJICTAaBUTEIIS, UCTIONHUTEIIS) 32 HEHAIIeKalTyo HHpopMaIuio o ToBape (paboTte, yciyre)

1. Ecniu moTpeOuTento He mpeocTaBieHa BO3MOKHOCTh He3aMeUIUTEIILHO MOJIYYUTh B MECTE
peanu3aiyu ToBapa (BBITOJIHEHHS paboThI, OKa3aHHs YCIYT'H) HEOOXOIUMYIO U JIOCTOBEPHYIO
uH(popMaIrio o ToBape (padore, ycayre), MOTPEOUTENH BIIpaBe MOTPeOOBATh OT MPO/IaBIa
(M3rOTOBUTEIIS, TOCTABIIMKA, TPECTABUTEIIS, HCIIOIHUTEIIS1) BO3MEIICHUS YOBITKOB, BRI3BAHHBIX
HEOOOCHOBAHHBIM YKJIIOHCHHEM OT 3aKJIFOYCHUS IOTOBOPA, a €CIIU IOTOBOP 3aKIII0YCH, — B
pa3yMHBII CPOK MOTPeOOBaTh OT MPOJaBIia (MCIIOIHUTENS) PACTOPKEHUS IOTOBOPA U BO3BpaTa
yIUTa4eHHOHN 3a ToBap (paboTy, yCIyTy) IeHEKHONH CYMMBI JTMOO OT MU3TOTOBUTEIS (ITOCTABIUKA,
NPeICTaBUTEIIs1) BO3BpaTa yIJIAYEHHOMW 3a TOBAp JACHEKHON CYMMBI, 8 TAK)KE BO3MEIICHHS
JIPYTruX yOBITKOB.

[Tpu pacTopkeHHU AOTOBOpPA U (WJIK) BO3BpATE MOTPEOUTEIIO YIIIIaueHHOM 3a ToBap (padory,
YCIIYTy) I€HEKHOU CYyMMBI B COOTBETCTBUU C YaCThIO IEPBOI HACTOALIETO MYHKTA MOTPEOUTENb
00s13aH BO3BPATUTh TOBAP (pe3ysIbTaT pabOoThI, €CIU 3TO BO3MOKHO UCXOJIS U3 €r0 XapaKTepa)
po/aBLy (M3rOTOBUTEIIIO, UCTIOJIHUTEIIIO).

Ecnu npu peanuzanuy noTpeOUTEN0 TOBApOB 10 00pa3liaM, OIMCAHUSAM TOBapOB,
coJiepKalMCcs B KaTaJlorax, IPOCIEKTax, pekiiame, OykieTax UK Mpe/ICTaBICHHBIM B
¢dororpadusx unu HHEIX HHHOPMAITMOHHBIX UCTOYHUKAX, B TOM YHCIIE B TI00aTBHON
KOMIIbIOTEPHOM ceTu MIHTepHeT, OTpeOUTeN0 He MPeI0CTaBIeHa BO3MOXKHOCTb MOJYyYUTh
HEO0OXOUMYIO U JOCTOBEPHYIO MH(OPMALIHMIO O TOBApE B MOMEHT JIOCTaBKU TOBapa,
noTpeOUTENb BIpaBe OTKA3aThCsl OT IPUOOPETEHUs TOBapa 6€3 BO3MEIIEHUS POJIaBILy
pPacxozoB, CBA3aHHBIX C JOCTABKOM TAKOI'O TOBapa.

2. [Torpebutens BIpaBe MPeabIBUTH MPOJABITY (M3rOTOBUTEIIO, TOCTABIIUKY, IPEJICTABUTEIIO,
UCIIOJTHUTEII0), HE MPEAOCTaBUBIIEMY OTPEOUTETIO0 BO3MOKHOCTH MOJIY4YEeHUS HE0OX0TUMOM 1
JIOCTOBEpHOM MH(pOpMaIuu o ToBape (padote, yciyre), TpeOOBaHUs, IPETYCMOTPEHHbBIE
nyHktamu 1-3, 5 u 6 ctateu 20 u nynkTamu 1, 3 u 4 crateu 31 Hacrosero 3akoHa, 1 3a Te
HEJ0CTaTKU ToBapa (pe3ysibTaTa padoThl, YCIyTH), BOSHUKIINE [10CIIE IEpeJaul ToBapa
(pe3ynbTarta paboThl, YCIYTH) TOTPEOUTENIO, B OTHOILIEHUN KOTOPBIX MOTPEOUTENH JOKAKET, YTO
OHH BO3HHKIIH B CBSI3M C OTCYTCTBHEM Y HETO TaKoW WH(OPMAIIHH.

3. Ecim Henpemocrapiienue (MpeIoCcTaBIeHNe HEJIOCTOBEPHOM HITH HEIOCTATOYHOM )
uH(popMaluu o ToBape (padote, yCiIyre) MOBIEKIIO 3a OO0 MPUUMHEHUE Bpe/a KU3HH,
3JI0POBBIO, HACJICJICTBEHHOCTH MO0 HMYIIIECTBY IOTPEOUTEIS, OH BIPABE MPEIBIBUTH
MpoJaBIy (M3rOTOBUTEINIO, UCIIOTHUTEINI0) TPeOOBaHMS B COOTBETCTBUHU CO cTaThei 17
HACTOALIET0 3aKOHa.

4. Ilpu paccMoTpeHuH TpeOOBaHUN MOTPEOUTENS O BOZMEIIEHUH YOBITKOB, IPUYMHEHHBIX
HEIPEeA0CTaBICHUEM HEOOX0IMMOM 1 T0CTOBEpHOU nH(popMaluu o ToBape (padoTte, yciyre),
ClIeZlyeT UCXOUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBUH Y MOTPEOUTENS CIICIUATIBHBIX 3HAHUH O
CBOICTBaxX M XapakTepHUCTHUKaxX ToBapa (paboThl, yCIyTH).

5. IIp1 BOBHUKHOBEHUHU MEX]y TOTPEOUTENEM U MPOAABIIOM (M3rOTOBUTENEM, TOCTABIIUKOM,
IPEICTaBUTENIEM, HCIIOTHUTEIIEM) CIIOpa O JOCTOBEPHOCTH MPEOCTaBICHHON HH(POPMAITUH O
ToBape (pabote, yciyre) nmpojaasel (M3roTOBUTENb, TOCTABIIHK, TPEICTABUTEIb, UCIIOTHUTEID )
00s13aH MPOBECTHU IKCIEPTU3Y TOCTOBEPHOCTH MH(OPMAITUH 3a CBOI CUET B MOPSIIIKE,
ycranoBiaeHHOM [IpaBurensctBoM Pecniybnuku benapyces. O Mecte 1 BpeMeHU TPOBEICHUS
HKCHEPTH3bI HOTPEOUTENH TOJKEH ObITh U3BEIIEH B MUCbMeHHOU (opme. [ToTpeOutens Brpase
MPUHSTH Yy4acTUE B MPOBEACHUU SKCIIEPTU3BI JJMUHO MU Yepe3 CBOETO MPEJICTaBUTENS, a TAaKKe



OCIIOPUTD 3aKJIIOUEHHE IKCIEPTU3BI B CyJIeOHOM nopsiake. Eciau B pesynbrare skcnepTussl Oyaer
YCTaHOBJICHO OTCYTCTBHE HapyIIEHUI CO CTOPOHBI MPOJIaBIia (M3rOTOBUTENS, TOCTABILIMKA,
MPEJICTaBUTEIS, UCIIONTHUTEIIS), TOTPEOUTENb 0053aH BO3MECTUTD IPOAABILY (M3TrOTOBUTEIIIO,
MOCTaBIIUKY, MPEICTABUTEII0, UCTIOTHUTEINIO) PACXO0/Ibl IO MPOBEICHUIO SKCIIEPTU3HI.

Cratps 17. Bo3menienue Bpeaa, MpUUYMHEHHOTO BCIEACTBHE HEOCTATKOB TOBapa (paboThl,
ycItyrn)

1. Bpen, npuynHEeHHBIN )KU3HH, 310POBbIO, HACIEICTBEHHOCTH WJIM UMYILIECTBY MOTPEOUTEINS
BCJIE/ICTBUE KOHCTPYKTUBHBIX, PELIENITYPHBIX WJIM MHBIX HEIOCTATKOB TOBapa (padoThl, yCIyrnu),
a TaKKe BCIIEAICTBHE HEJOCTOBEPHOM HIIM HEIOCTAaTOYHON MH(pOopMaIuu o ToBape (padore,
yciyre), TOAJICKUT BO3MELICHHUIO B TOTHOM 00bEME MPOJIaBIOM (M3TOTOBUTEIEM,
UCIIOJTHUTEJIEM ) HE3aBUCUMO OT €0 BUHBI M OT TOTO, COCTOSII NOTPEOUTENb C HUM B JJOTOBOPHBIX
OTHOLICHMSIX WJIN HET.

2. Bpen, npuuMHEHHBIH BCJIECTBUE HEIOCTATKOB TOBapa (pe3ysbTara paboThl, YCIyTn),
MOJJIEXKUT BO3MELIEHHIO, €CJIM OH BO3HUK B TEUEHHUE YCTAHOBJIEHHBIX CPOKA FOJJHOCTU WM
CpoKa ciy»O0bl ToBapa (pe3yibTaTa paboThl), a IPU OTCYTCTBUM TAKOBBIX — B TE€UEHUE JIECATH
JIET CO JIHS IIPOU3BOJICTBA TOBapa (BHIIOJHEHUS pa0dOThl, OKA3aHUS YCIyTH).

3. Eciu B Hapymmenne TpeOoBaHMI 3aKOHOIATEIIBCTBA CPOK TOJJTHOCTH WITH CPOK CITY>KOBI TOBapa
(pe3yabTara paboThl) HE YCTAHOBJICHBI OO JIUII0, KOTOPOMY IPOaH TOBAp (JIs1 KOTOPOTO
BBINOJIHEHA paboTa), He ObUTO MPEIYPEKAECHO O HEOOXOIMMBIX JCUCTBUSIX MO0 UCTEUYCHUN CPOKA
TOJTHOCTH MJIM CPOKa CITy>KOBI TOBapa (pe3ysIbTaTta padoThl) M BO3MOXKHBIX MTOCIIEICTBUSAX TIPU
HEBBITIOJTHEHUN YKA3aHHBIX JICHCTBHIA, BPE] MOJICKUT BOZMEIICHUIO HE3aBUCHUMO OT BPEMEHHU
€ro MPUYNHCHUS.

4. Bpen, NpUUMHEHHBIH BCIECTBHE HEOCTATKOB TOBAapa, MOAJECKUT BOSMELICHUIO IPOIaBLIOM
WJIM U3TOTOBUTENIEM TOBapa Mo BHIOOPY NOTPEOUTEIS.

5. Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBUEC HCAOCTATKOB pa6OTI>I HJIN YCIIYT', HOAJICKUT BO3MECIICHUTIO
HUCITIOJTHUTCIIEM.

6. M3roToBUTEND (MCIIOJHUTENH) HECET OTBETCTBEHHOCTH 32 BPE, IPUIMHEHHBIN KU3HH,
3/10pOBbIO, HACJIEACTBEHHOCTH MM UMYLIECTBY MOTPEOUTENS B CBA3U C MCIIOJIB30BaHUEM
MaTepuaioB, 000pyAOBaHUs, UHCTPYMEHTOB U UHBIX CPEACTB IIPU MPOU3BOICTBE TOBAPOB
(BBINIOJIHEHUH pabOT, OKa3aHUM yCIIYT), HE3aBUCUMO OT TOT'0, O3BOJISUT YPOBEHb HAYUHBIX U
TEXHUYECKHUX 3HAHUI MU3rOTOBUTENS (UCIIOJIHUTEINS) BBISIBUTH MX OCOOBIE CBOICTBA U
XapaKTEpUCTUKHU WU HET.

7. VI3roToBUTEINb (MCIIOTHUTENb, IPO/IaBEI) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH B CIIydyae, €Clu
JIOKQXXET, 4TO BPE]] BO3HUK BCJIEICTBHE HAPYIICHUS MOTPEOUTENEM YCTAaHOBIIEHHBIX TIPABUIT
HCIIOJIb30BaHUs TOBapa (pe3ysibTara padoThl, YCIyTH), XpaHEHHsI, TPAHCIIOPTUPOBKHU TOBapa
(pe3ynbTara paboThl) MU IEHCTBUNA TPETHUX JIUI] TUOO HETIPEOAOIUMON CHIIBI.

Crarbs 18. KoMnieHcays MOpaibHOTO Bpeia

1. KOMHCHCB.I_II/ISI MOpaJIbHOT'O Bpcaa, IpUIYUHCHHOT'O HOTpe6I/ITCJ'IIO BCJICACTBHUC HAPYIHICHUS
HU3TOTOBHUTCIIEM (HpO)IaBHOM, MMOCTaBIIUKOM, IPEACTABUTEIIEM, UCITIOJTHUTECIICM, peMOHTHOﬁ
opT: aHPI3aI.[HeI>1) IpaB HOTpCGI/ITeHH, ONpeaAYyCMOTPCHHBIX 3aKOHOAATCIILCTBOM, OCYIICCTBIISICTCA
MMPUYIUHHUTECIICEM BpeCJia IpHU HAJIMYUH €TI0 BUHBI, €CJIM HHOC HE IMTPEAYCMOTPEHO
3aKOHOJATCIIbHBIMHU aKTaMH.



2. KoMrieHcanust MOpaJIbHOTO Bpea OCYIIECTBISIETCST HE3aBUCHMO OT ITO/IJICIKAIIETO
BO3MEIICHHIO UMYIIIECTBEHHOTO Bpena. KommneHncanus MopaabHOTO Bpeaa OCYIIECTBIISICTCS B
JIEHEXKHOH opme.

3. Pazmep kommeHcay MOpajibHOTO BpeJla OIPEeIIeTCs CyIOM B 3aBUCUMOCTH OT XapakTepa
NPUYHMHEHHBIX MTOTPEOUTEN0 (PU3NIECKUX M HPABCTBEHHBIX CTPAJaHUM, a TAK)XKE OT CTETICHU
BHUHBI IPUYMHUTEIIA BPEJa B CIIy4yae, KOrla ero BUHa sBJISAETCA OCHOBAHUEM JUIsl BO3MELICHUS
Bpena. [Ipu onpenenenun pazmMepa KOMIIEHCALIMM MOPAJIBHOTO BPeIa JOJKHBI YYUThIBATHCS
TpeOOBaHUS Pa3yMHOCTH U CIIPaBEIIMBOCTH.

4. XapakTep NpUUNHEHHBIX MOTPEOUTENIO PU3NUECKIX U HPABCTBEHHBIX CTpagaHUil
OLIGHUBAETCS CYZIOM C Y4eTOM (PaKTUUECKUX 0OCTOATENbCTB, PU KOTOPBIX OBbLI MPUYNHEH
MOpabHBIN Bpell, 1 UHIUBUIYaIbHBIX 0COOEHHOCTEN oTpeduTess.

Cratbs 19. HenelicTBUTENBHOCTE YCIIOBUN JOTOBOPA, OTPAHMYHUBAIOIINX TIpaBa MOTPEOUTEIS

1. YcnoBus 10roBopa, OrpaHMYUBAIONINE ITPaBa MOTPEOUTEIS IO CPABHEHUIO C TIPABAMH,
YCTaHOBJICHHBIMU HACTOSIINM 3aKOHOM U MHBIM 3aKOHOAATEILCTBOM B 00JIACTH 3aIIMUTHI IPaB
OTpeOUTENeH, CANTAIOTCSI HUUTOKHBIMH.

2. O0ycoBnUBaTH MpUOOpETeHIE TOBapa (padoThI, YCIIyTH) 00s3aTeILHBIM TPHOOPETCHUEM
UHBIX TOBApOB (paboT, yciyr) 3anpemaercs. Y ObITKU, IPUYNHEHHBIC TOTPEOUTEITIO BCIICICTBHE
HaApPYIICHUS €ro IIpaBa Ha CBOOOIHBIN BBIOOp TOBapa (paboThI, yCIyTH), BOSMEIIAIOTCS
MPOJIaBIIOM (HCITOJTHUTENIEM) B ITOJTHOM 0OBEME.

3. [Ipomasen (MCIIOJIHUTEB) HE BIIPaBe 0€3 COrTacus MOTPEOUTENS IPEIOCTABIISATE
JIOTIOJTHUTEIIbHBIC pabOoTHI (YCIYTrH), OKa3biBacMble 3a mary. [lorpeOuTens BIpaBe 0TKa3aThCs

OT OIUIaThl TAKUX paboT (YCIIYT), a €CJIM OHU YK€ OINIaYeHbl, — IOTPeOOBaTh OT MPOJaBLa
(MucnosHUTENST) BO3BpAaTa YIUIAYEHHOW CYMMBI.

I'JTABA 3
3AIIUTA ITPAB ITOTPEBUTEJIA [TPU PEAJIM3ALIMN EMY TOBAPA

Cratbs 20. HpaBa HOTpe6I/ITeJ'I$I B CJIy4dac peaJin3allu €My TOBApa HCHAJICIKAIIICTO KaY€CTBa

1. TToTpeburens, KOTOPOMY NMPOJAH TOBAp HEHAJIEXKAIIETO0 KaUyecTBa, €CIIM €ro HeI0CTaTKU He
OBLIIM OrOBOPEHBI MPO/IaBIIOM, BIIPABE IO CBOEMY BBIOOPY NOTPEOOBATH:!

1.1. 3ameHbI HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJICKAIIETO KAaYECTBA;
1.2. copazMepHOro YMEHBIIICHHUS MTOKYITHOM IIEHBI TOBAPA,

1.3. He3aMeIUTENHHOTO OE3BO3ME3/IHOTO YCTPAHEHHUS HEOCTATKOB TOBAPA;

1.4. Bo3MeleHHs pacXOOB M0 YCTPAHEHUIO HEJJOCTATKOB TOBApa.

2. IloTpebutensp BrpaBe MOTPeOOBATh 3aMEHBI TEXHUYECKHU CIIOKHOTO TOBapa WIIN

JIOPOTOCTOSIIETO TOBapa B cy4yae OOHAPYKEHHUS ero CylIeCTBEHHBIX HeIOCTaTKOB. [lepeueHn
TaKUX TEXHUYECKU CIIOKHBIX TOBApOB yTBepkaaercs [IpaBurenscrBom Peciyonmku bemapycs.



B ciiyuae oOHapyxeHUs HEOCTaTKOB TOBapa, CBOMCTBAa KOTOPOIO HE MO3BOJISIOT YCTPAHUTh 3TU
HEOCTaTKH (MHUIIEBbIe MPOAYKTHI, TOBAPHI OBITOBON XUMHUH U JP.), HOTPEOUTEH BIIPABE 110
CBOEMY BBIOOpY TOTPEOOBATh 3aMEHBI TAKOIO TOBAapa TOBAPOM HaJUIeKallero KayecTBa Moo
COpPa3MEPHOr0 YMEHBIICHUS [IOKYITHON LIEHBI.

3. BMecTo npeabsBiIeHNs yKa3aHHBIX B MyHKTaxX | u 2 HacTosmeil craTbi TpeOOBaHUI
NOTpeOUTENh BIPAaBe PACTOPTHYTH JOTOBOP PO3ZHUYHON KYIUIU-TIPOJIAXKH U OTPEOOBAThH
BO3BpAaTa yIUIAY€HHOMU 3a TOBAp JCHEKHOU CYMMBbI B COOTBETCTBUU C MYHKTOM 4 cTaThu 27
HacToswero 3akona. [Ipu aToM norpeduress Mo TpeOOBAHMIO U 3a CYET MPOJIABLA JOKEH
BO3BPATUTH MOJIyUYCHHBII TOBap HEHaJyIeXKalero kauyectsa. [lotpedurens BpaBe BO3BPaTUTh
TaKoM TOBap 0€3 MOTPEeOUTETHCKON Taphl (YITaKOBKH).

[Tpu Bo3BpaTe NOTPEOUTEINIO YIIAUEHHOM 3a TOBAp JCHE)KHON CYMMBI ITPOJIaBel] HE BIIPaBe
yIepP)KUBATh U3 HEE CYMMY, Ha KOTOPYIO TIOHU3MIIACh CTOMMOCTh TOBapa M3-3a MOJTHOTO WIIH
YaCTHYHOT'O MCITOJIb30BAHMSI TOBAPa, OTEPH MM TOBAPHOTO BUIA WM JIPYTHX MOTOOHBIX
00CTOSITEILCTB.

4. TpeOoBaHMs, YKa3aHHbIE B MYHKTaX 1—3 HACTOAIIEH CTaThU, IPEABABISIOTCS MOTpeOUTEIEM
poJaBLy.

5. [Torpedburens Bpase MpeabsiBUTh TpeOOBaHUS, yKa3aHHbIE B noAnyHkrax 1.1, 1.3 u 1.4
nyHKTa 1 HacTosel cTaTby, N3rOTOBUTEIIIO.

BMmecTo npeabsBiaeHNs yKa3aHHBIX B 4YaCTH I1€PBOM HACTOSILETO MMyHKTa TpeOOBaHUI
NOTpeOUTENb BIPaBE OTPEOOBATH OT U3TOTOBUTENS BO3BpATa yINIAYEHHOM 3a TOBApP JIEHEKHOU
CYMMBI B COOTBETCTBUM C MyHKTOM 4 cTaThk 27 HacTosero 3akoHa. [Ipu atom norpedurens no
TpeOOBAaHUIO U 32 CUET U3rOTOBUTEIIS JOJKEH BO3BPATUTh MOJYyYEHHBI TOBap HEHAJIEKAILETO
kadecTBa. [loTpeburens BIipaBe BO3BPATUTH TaKOM ToBap 0€3 MOTpeOUTEeNbCKOM Taphl
(YnakoBkH).

6. B cmyyae 5KOHOMHYECKOM HECOCTOATENBHOCTH (0aHKPOTCTBA) NMPOJaBa (M3rOTOBUTES),
MPUOCTAHOBJICHUS WM PEKPALEHUSI €T0 JeSTEIbHOCTH, OTCYTCTBHS Y TOTPEOUTENS
JIOCTOBEPHBIX CBEACHUH O MpoJaBle (M3roTOBUTENE) MO0 B Clydae MECTa HaXOXKJICHUS WIIN
MecTa )KUTEJIbCTBA U3rOTOBUTENS 3a npenenaMu PecryOnnku benapycs norpedurens Bipase
IpeabsIBUTh TpeOOBaHMs, yKa3aHHbIe B moanyHkTax 1.1, 1.3 u 1.4 mynkTa 1 HacTosIIel cTaThy,
MOCTaBIIUKY, IPEJACTABUTEIIIO.

[Tpu HEBBIOJHEHUH MTOCTABIIUKOM, IIPEACTaBUTENIEM TpeOOBaHUI TOTPEOUTEN,
MPEIbSIBICHHBIX B COOTBETCTBUU C YACTHIO MEPBOM HACTOAIIETO MYHKTA, HOTPeOUTENh BIpaBe
BO3BpPATUTH TOBAP HCHAMJICKAIIECTO KAYC€CTBA COOTBETCTBCHHO IMOCTABIIUKY, ITPECACTABUTCIIIO U
noTpeboBaTh BO3BpaTa yIUIAu€HHOW 3a TOBap JCHEKHOW CYMMBI B COOTBETCTBUU C MTYHKTOM 4
crathu 27 Hacrosmero 3akoHa. [lorpeduTens BpaBe BO3BpAaTUTh TaKoi TOBap 0e3
MOTPEOUTENHCKOM Taphl (YIAKOBKH).

7. Ilorpebutens BIpase MpeabsiBUTh TPeOOBaHHE O HE3aMEATUTEIBHOM 0€3BO3ME3THOM
yYCTpaHEHUH HEJOCTATKOB TOBapa PEMOHTHOW OpraHU3aliy, YIIOJTHOMOYEHHON U3rOTOBUTEIEM
(mpon1aB1IOM, MOCTABIIMKOM, IIPECTABUTENIEM) Ha YCTPAaHEHUE HEJIOCTATKOB TOBapa B TEUEHUE
rapaHTUIHOIO CPOKA.

8. OTcyTcTBUE Yy TOTPEOUTENS JOKYMEHTA, MOATBEPKAa0NIero ¢GakT mpruoOpeTeHus: ToBapa, He
SIBJISICTCSI OCHOBAHHMEM JIJIsI OTKa3a B YJIOBJICTBOPEHUH €T0 TPeOOBaHUH.



Jia noaTBepkieHus pakTa mpuoOpeTeHHs ToBapa MOT'YT UCIIOJIb30BaThCsl CBUJETEIbCKHUE
MOKa3aHUs, YJIEMEHTHI TOTPEOUTENBCKOM Taphl (YIIAKOBKH), HA KOTOPBIX HUMEIOTCSI OTMETKH,
HOJTBEPXKIAIOIINE, YTO IPUOOPETEHNE TOBapa OCYLIECTBISUIOCh Y JAaHHOT'O MPOJIaBIa, a TAKKe
JIOKYMEHTBI U JPYTHE CPEJCTBA J0Ka3bIBaHNUs, yKa3bIBalOIIME Ha IPUOOPETEHUE TOBApa y
JTAaHHOTO ITPOJaBLA.

9. Ilponaser (M3roTOBUTEINb, IOCTABIIUK, IPEACTABUTENb) 00513aH IPUHATH TOBAp
HEHAJJIeKAIIET0 KauecTBa y MOTPEOUTENI, a B CIIy4ae HEOOXOIUMOCTH — IIPOBECTH MPOBEPKY
KadecTBa ToBapa. [Iponaser (M3roroBUTENb, IOCTABILUK, IPEACTaBUTENb) 00513aH
nporH()OPMUPOBATH MOTPEOUTEIIS O €ro MpaBe Ha yyacThe B MPOBEPKE KauecTBa TOBapa, a €Cliu
TakKas IPOBEpKa HE MOXKET OBITh IPOBE/IEHA HE3aMEAIUTEIbHO, — TAK)KE O MECTE M BpEMEHHU
IIPOBEJCHUS POBEPKHU KauecTBa TOBApa.

ITpy BOSHMKHOBEHUH MEXy OTPEOUTENEM U IPOAABIIOM (M3rOTOBUTENIEM, IOCTABIIMKOM,
IpEeJCTaBUTENIEM) CIIOpa O HAJIMYUHU HEAOCTATKOB TOBApa U MPUYHUHAX UX BO3SHUKHOBEHUS
npojasel] (M3rOTOBUTENb, IOCTABILKK, IPEICTaBUTEND) 00s3aH MPOBECTU IKCIIEPTU3Y TOBapa 3a
CBOM cUeT B nopsiJke, ycranoBieHHOM IIpaButensctBoM PecniyOnuku benapycs. O mecte u
BpPEMEHU MPOBECHHS SKCIIEPTH3BI OTPEOUTEIH TOJHKEH OBITh M3BELICH B MUCBMEHHOM (hopMme.

CToMMOCTb KCIEPTHU3bI OIJIAUYUBACTCS POIABLIOM (M3rOTOBUTEINIEM, TOCTABIIMKOM,
npezacraBsutenieM). Eciu B pe3ynbTare 3KCIepTU3bl TOBapa yCTAHOBJIEHO, YTO HEJOCTAaTKU TOBapa
OTCYTCTBYIOT MJIM BO3HHUKJIM IIOCIIE IEpEAayy ToBapa MOTPEOUTEINIO BCIEICTBIE HAPYILIEHUS UM
YCTaHOBJICHHBIX IPABUJ UCIIOJI30BAHUS, XpaHEHUS], TPAHCIIOPTUPOBKU TOBAapa WK AEHCTBUIMA
TPEThUX JIMLL JIMOO HENPEOAOIUMOM CHIIbI, TOTPeOUTENh 00513aH BO3MECTUTh IPOIABILy
(M3rOTOBUTEIIO, IOCTABLIUKY, IPEICTABUTEINIO) PACXO0/Ibl Ha IPOBEIEHUE SKCIIEPTU3bI, a TAKKE
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXObl Ha TPAHCIIOPTUPOBKY TOBapa.

HOTpe6I/ITeHL BIIPpAaBC NPUHATH YH4ACTUC B IPOBCPKE KAYECTBA U NPOBCACHNUU 3KCIICPTU3BI TOBAPA
JIMYHO UJIN Y€PE3 CBOCTO MPEACTABUTEIIA, OCIIOPUTH 3aKITHOUCHUEC SKCIICPTU3BI TOBApPa B
Cy,[[e6HOM MOPAAKE, a TAKIKE IPOBCCTU DKCIICPTHU3Y TOBApa 3a CBOH CYET.

10. B ciiyuae, korjia HeJJOCTaTKH TOBapa OOHAPYKEHbI IOTpEOUTENEM B FrapaHTHIHBIN CPOK,
npojasel] (M3rOTOBUTENb, TOCTABILHUK, TPEICTaBUTENb) OTBEUYAET 3a HEJIOCTATKH TOBapa, €Ciu
HE JIOKa)KeT, YTO OHU BO3HUKJIIM M1OCIIE Mepe/laur TOBapa NOTPEOUTENIO BCIIEICTBUE HAPYIICHUS
VM YCTAHOBJICHHBIX IIPABWJI UCIIOJIb30BAHMS, XPAaHEHUS, TPAHCIIOPTUPOBKHU TOBApa WU
JeMCTBUI TPETHUX JIUIL TMOO HENPEOoI0TUMOM CUJIBI.

B ciydae, korga rapaHTUHHBINA CPOK COCTABIIIET MEHEE IBYX JIET U HEAOCTATKH TOBapa
oOHapy>KeHbl OTPEeOUTEIEM IO UCTEUYSHUH TApaHTUIHOTO CPOKa, HO B Ipejienax ABYX JeT CO
JTHS TIepejauy ToBapa MOTpeOUTeNto, MpoiaBel] (M3roTOBUTENb, OCTABUIUK, PECTABUTEND)
OTBEYAET 32 HEJJOCTATKH TOBapa, €CJIM NOTPEOUTENh TIOKAXKET, YTO HEJOCTATKH TOBapa BOSHUKIIU
JI0 €ro nepesavy MoTPeOUTENI0 WK 10 MPUYMHAM, BO3HUKILUM /10 MOMEHTA €ro Mepeaayu.

[Tponaser (M3roTOBUTEND, TOCTABILKK, IPEICTABUTENb) OTBEUAET 3a HEIOCTATKH TOBapa, Ha
KOTOPBII HE YCTAaHOBJIEH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENb JOKAXKET, YTO HEAOCTATKH
TOBapa BO3HUKIIU JI0 €T0 Mepeaadn NOTPeOUTEI0 WIIM MO MPUYUHAM, BO3HUKIINM 10 MOMEHTA
€ro nepejayu.

11. Bo3Bpar kpynHorabapuTHbBIX TOBapOB WJIM TOBAPOB BECOM Oo0Jiee MATH KUJIOTPaMMOB

HEHa JIeXAaIero KauecTBa MpoAaBLy (M3rOTOBUTEINIO, OCTABIINKY, IPEICTABUTEINIO), & TAKXKE
JIOCTaBKa TaKMX TOBAPOB JJIsl PEMOHTA, COPAa3MEPHOT0 YMEHBIIICHUSI TOKYITHON [IEHbI, 3aMEHBI U
BO3BPAT X NOTPEOUTEIIO OCYIIECTBISIOTCS CHIIAMU U 3a CUET MpoJiaBla (M3rOTOBUTEIS,



MOCTABIIMKA, TIPEICTABUTENS ). B cilyuae HEMCIOTHEHUS TaHHOW 00S3aHHOCTH, a TAK)KE €CITH
npojasel] (M3rOTOBUTENb, TOCTABIIHUK, IPEICTABUTENH) HE MMEET CBOETO MECTA HAXOXKIACHHUS
(MecTa )XHUTeNbCTBA) MO0 (HUINATIOB WIIHM MPEACTABUTEIBCTB, HHBIX 000COOICHHBIX
MoJIpa3/IelIecHuii B HACEJICHHOM ITYHKTE, SIBJISTFOIIIEMCSI MECTOM KHUTEILCTBA TOTPEOUTES,
JIOCTaBKa M BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISATHCS moTpedutenem. [Ipu aTom
npojasel] (M3rOTOBUTENb, TOCTABIIHUK, TPEICTABUTEIND) 00s3aH BO3MECTUTh TIOTPEOUTEITIO
pacxo/Ibl, CBSI3aHHBIE C JIOCTAaBKOW M BO3BPATOM YKa3aHHBIX TOBApPOB.

Crartbs 21. Cpoku npeabsBIICHHs TOTPEOUTENIeM TPEOOBaHUI B OTHOIIIEHUH HEJOCTATKOB
TOBapa

1. IlorpeOurens BpaBe NpeIbsiBUTh IPETYCMOTPEHHBIE cTaThell 20 HacTosIIEero 3aKkoHa
TpeOOBaHuUs NMPOJABIy (M3rOTOBUTEIIO, IOCTABIIUKY, IPEACTABUTEII0) B OTHOLIEHUU
HEJIOCTaTKOB TOBapa B TEYCHHE T'aPAHTUITHOIO CPOKA MM CPOKA TOAHOCTHU ToBapa. Ecnu
rapaHTUHHBIA CPOK YCTAHOBJIEH IPOJIABLIOM B COOTBETCTBUU C YACThIO BTOPOM IYHKTa 5 CTaThbU
13 Hacrosmiero 3akoHa, TpeOOBaHUS B OTHOLICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX B
TE4YEHUE YKa3aHHOI'O TapaHTUHHOIO CPOKa, MPEIbABISIOTCS IOTPEOUTEIEM IPOJIABILY.

B oTHOmIEHNN TOBapoOB, HA KOTOPHIE TAPAHTUIHBIE CPOKH MIIM CPOKHU TOJHOCTH HE YCTAaHOBJICHBI
1100 rapaHTUHHBIE CPOKU COCTABIISIIOT MEHEE IBYX JIET, IOTPEOUTEIb BIPaBE NPEAbIBUTh
yKa3aHHbIE TPeOOBaHMUS, €CIIM HEAOCTATKH OOHAPYKEHBI B TEUCHHE JIBYX JIET CO AHS Mepeaadn
TaKUX TOBAPOB MOTPEOUTENIO, a B OTHOLIECHUH HEIBUKMMOI'O UMYILECTBA — B T€UEHUE TPEX JIET
CO JHSA €ro mepeayn NoTPeOUTEeNo, ecii 0oJee JITUTEIbHBIE CPOKH HE YCTAHOBIICHBI
3aKOHOJaTeIbCTBOM U (MJIM) JOTOBOPOM.

2. ['apaHTHifHBII CPOK TOBAapa UCUUCIIAETCA C MOMEHTA Iiepejaun ToBapa MOoTPeOUTeo, eciiu
MHOE HE MPETyCMOTPEHO MyHKTaMu 3 U 4 HACTOSIIIEH CTaThl, MHBIM 3aKOHOIaT€ILCTBOM HIIH
noroBopoM. Eciir MOMEHT nepeauu ToBapa yCTaHOBUTh HEBO3MOXHO, 3TOT CPOK MUCUUCISAETCS
CO JIHSI U3TOTOBJIEHUs ToBapa. Eciu B gate U3roToBIEHUS TOBapa yKa3aHbl TOJBKO MECAIl U TOJT
WJIM TOJ U3TOTOBJICHUS TOBApa, THEM €r0 U3rOTOBJIEHUSI CUUTAETCS COOTBETCTBEHHO MOCIEAHUIN
JIeHb MeCsIlla WK roja.

3. st ce30HHBIX TOBAPOB (OEKIBI, MEXOBBIX M3/ICTHHA U JIp.) TApaHTUITHBIE CPOKU
MCYHCIISIIOTCS C MOMEHTA HACTYIUIEHHSI COOTBETCTBYIOIErO CE€30HA: C 1 ampens — i ToBapoB
BECEHHE-JIETHETO aCCOPTUMEHTA U C | OKTAOps — AJI1 TOBapOB OCEHHE-3UMHET0 aCCOPTUMEHTA.
Jiist 00yBH CE30HHOTO HAa3HAUYEHUS TapaHTHIHbIE CPOKU HOCKU UCUUCISAIOTCS: JUIsl 3SMMHEH — C
15 HOs0ps1, BeceHHEN U OCEHHEN — COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHta0ps, neTHeit — ¢ 1 mast.
IIpaBuna uCUMCIIEHNs TapaHTUHHBIX CPOKOB ISl CE30HHBIX TOBAPOB, UMEIOIIHUX UHYIO CE30HHYIO
KJIacCU(PUKALUIO, YCTaHABIMBAIOTCS 3aKOHOJATEIbCTBOM. TeueHne rapaHTUIHOTO CPOKa
IIPEPBIBACTCA ¢ HACTYIUIEHHEM JPYToro ce3oHa. Eciii B C€30HHOM TOBape B XOJ€E €ro
UCIOJIb30BaHUSI OOHAPYKEHbI HEJOCTATKH IO HACTYIJICHHUSI COOTBETCTBYIOIIETO CE30Ha,
TapaHTUIHBIA CPOK MCUUCIIAETCS CO JHS Hadalla MCIIOIb30BAHMS TAKOTO TOBAPA, 3asIBJICHHOTO
noTpeduTenem.

4. Ilpu peanu3anuu NOTPeOUTENIO TOBAPOB MO0 00Opa3IiaM, ONMCAaHUSIM TOBAPOB, COAEPIKAILIMMCS
B Kartajorax, IpocneKkTax, pekiiaMme, OyKkiaeTax WiH MpeacTaBIeHHbIM B (POTOrpadusix WM UHBIX
UH(POPMALIMOHHBIX HCTOYHUKAX, B TOM YHUCIIE B IN100aIbHON KOMITBIOTEpHON cetn HTepHeT, ¢
JIOCTaBKOW TOBApOB C UCIIOJIH30BAaHUEM ITOCHIIIOK, OaH/IepOJIeil U HHBIX TOYTOBBIX OTIPABIECHUM,
a TaK)Ke B CIy4ae, €CJIM MOMEHT 3aKJII0YEHHS I0T0OBOPAa 1 MOMEHT Iepejadyn ToBapa
MOTPEOUTENIO HE COBIAAIOT, FTAPAaHTUHHBIN CPOK UCUUCIISETCS CO JHS TOCTaBKU TOBapa
NOTPEeOUTENIO, a KOTJ]a TOBAp HYXKJAeTCs B CIEUANIbHOM yCTaHOBKE (OJKIIOUEHUH) WIIN
cOOpKe, — CO JTHS €ro YCTAaHOBKU (TOAKIIOUEHHU) Wi cOOpKu. Ecnu moTpeduTens auiieH



BO3MOXHOCTH HCIOJIb30BATH TOBAP MO0 00CTOATENBCTBAM, 3aBUCAIIIMM OT IIPO/aBLa (KOrjaa ToBap
HYX/IaeTcsl B CHEIMAIbHON YCTaHOBKE (ITOJKIIOYEHUH ) WIH COOpKe, KOTOpbIe 00s3aHbI
OCYILIECTBUTH ITPOJABEL WIIA YIIOJIHOMOUYEHHAs! UM B COOTBETCTBHH C JOIrOBOPOM OpraHM3aLus
(MHIMBHTya bHBIN MPEANTPUHUMATE), TUOO B HEM UMEIOTCS HEIOCTATKH, TUOO OH HE MOXKET
UCII0JIb30BaThCs MOTPEOUTENIEM 110 MHBIM IIPUYUHAM), FAPAaHTUHHBIA CPOK HE HCUUCIISETCS J10
yCTpaHEHUs MPOJABIIOM TaKHX 00CTOSATENbCTB. ECITU IeHb T0CTaBKU, YCTAHOBKU
(moxKIIrOYEeHH) UM COOPKH TOBapa, yCTPaHEHUs 3aBUCSILUX OT IIPOAABLIA OOCTOSTENCTB,
BCJIEJICTBHE KOTOPBIX OTPEOUTEIh HE MOXKET UCIIOJIb30BaTh TOBAp MO HA3HAUCHHIO, OTPEICTUTD
HEBO3MOJKHO, 3TOT CPOK UCUHUCIIAETCS CO JHS 3aKIIOUEHUS 10T0BOPA.

5. FapaHTHﬁHHG CPOKH MOI'YT YCTaHaBJIMBATHCA HAa KOMIIJICKTYIOIUE U3ACIINA U COCTaBHBIC
JaCTU OCHOBHOI'O M3 ACIHA. FapaHTI/If/'IHBIe CPOKH HAa KOMINICKTYIOIINEC U3ACIINA U COCTAaBHBIC
YaCTH OCHOBHOI'O U3JCIINA UCYHUCIIAKOTCA B TOM K€ IOPAAKE, UTO U FapaHTHﬁHLIﬁ CPOK Ha
OCHOBHOC HU3ACIHUC.

Ecnu nHOE HE MPeayCMOTPEHO JOTOBOPOM, FaPAaHTUMHBIE CPOKU HA KOMIUIEKTYIOLIEE U3/IETIUE U
COCTaBHYIO YaCTh OCHOBHOT'O M3J1eNUs (32 UCKIIIOYEHHEM KOMIUIEKTYIOILEr o U3AEHs U
COCTaBHOM YacTH OCHOBHOI'O U3JEIH, OUIekKAIUX NEPUOTUIECKOM 3aMEHE) CUUTAIOTCS
YCTaHOBJICHHBIMU TOM K€ IPOJIOJDKUTEIBHOCTH, YTO U TaPAHTUHHBIN CPOK HA OCHOBHOE
U3JIENHE.

B ciyuae, korja Ha KOMIUIEKTYIOIIEE U3/IeJINe, COCTaBHYIO YaCTh OCHOBHOI'O U3/eus (3a
HCKIIFOYEHHEM KOMIUIEKTYIOIIETO U311 U COCTABHOM YaCTU OCHOBHOT'O U3/ENHS,
HOJUIeXKALUX EPUOTUIECKON 3aMEHE) B I0TOBOPE YCTAHOBJICHBI TApAHTUIHBIE CPOKH MEHbILIEH
MPOIOJDKUTEILHOCTH, YeM Ha OCHOBHOE M3EIHe, TOTPEOUTENh BIIPABE MPEIbIBUTD
TpeOOBaHUs, CBSI3aHHbIE C HEJOCTATKAMH KOMIUIEKTYIOIETO U3/1eI1s, COCTaBHON YacTH
OCHOBHOTO M3/IeJUs, IPU UX OOHAPYKEHUH B TEUCHUE FapaHTUHHOTO CPOKA HA OCHOBHOE
U3JIeIue, €CIIM MHOE HE IIPELYCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE U3JENNE, COCTABHYIO YACTh OCHOBHOT'O U3/IENHS YCTAHOBJICHBI
rapaHTUHHBIE CPOKH OOJIBIIEH MTPOJOJIKUTEILHOCTH, YEM TapaHTUIHBINA CPOK HA OCHOBHOE
u3Jienue, moTpeOuTeNb BIpaBe NpeIbsiBUTh TPEOOBAHNUS, CBSI3aHHbIE C HEJIOCTaTKaMH TOBapa,
€CJIM HEOCTAaTKN KOMIUIEKTYIOIIETO U3/EIINsA, COCTABHOM YaCTH OCHOBHOTO U3JEIHS
oOHapy’KeHbl B TEYCHHE TapaHTUHHBIX CPOKOB HAa HUX, HE3aBUCUMO OT UCTEUEHHUS TapaHTUHHOTO
CPOKa Ha OCHOBHOE U3JIEIIHE.

6. B cmyuae oOHapy>kKeHUs IPOU3BOJICTBEHHBIX, PELIENITYPHBIX U HHBIX HEJIOCTATKOB, HE
CBSI3aHHBIX C U3HOCOM, CTAPEHHEM U JIPYTUMHU (PU3UUYECKUMHU MPOLIECCAMHU B TOBApE, 110
MCTEUYEHUH JABYX JIET CO JHs Mepeayu ToBapa MoTpeOUTEINt0, a B OTHOIEHUN HEABM)KUMOTO
UMYIIECTBA — TPEX JIET CO JAHS €ro Ieperadu NoTpeOuTeNto, eciy 0osee AIUTEIbHbIE CPOKH HE
YCTAHOBJICHBI 3aKOHOAATEILCTBOM U (WUJIH) JOTOBOPOM, MOTPEOUTENb BIIPaBe MPEIbSIBUTh
M3TOTOBUTEINIO TPpeOOBaHUs, IpeycMOTpeHHbIe noanyHkTamu 1.1, 1.3 u 1.4 nmynkTa 1 1 yacTbio
BTOpO MyHKTa 5 cTaTh 20 HACTOSAIIEr0 3aKOHA, ECJIM JOKAXKET, YTO HETOCTATKH BO3ZHUKIIN 110
peanu3anuy ToBapa NOTPEOUTETIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.
YkazaHHble TpeOOBaHMS MOTYT OBITh MIPEIBSIBICHBI, €CJIH HEAOCTATKU B TOBape OOHAPYKEHBI B
npejenax yCTaHOBJIEHHOTO Ha TOBAp CPOKa CIyKOBbI MM B TE€UEHUE JIECATH JIET CO AHS
peanu3alyy NoTpeOUTENI0 TOBApa, €CIM CPOK CIIYKObI HE yCTaHOBIIEH. B ciydae
HKOHOMUYECKON HECOCTOSATENBHOCTH (0aHKPOTCTBA) U3TOTOBUTEIS, IPUOCTAHOBIICHUS WU
IpEeKpalleHus ero AeATelbHOCTH, OTCYTCTBUS y OTPEOUTENS JOCTOBEPHBIX CBEIEHHI 00
U3rOTOBUTEJIE JINOO B CITydae MECTa HaX0XKJICHHsI MJIM MECTa )KUTENbCTBA U3TOTOBUTEINS 32
npenenamu Pecny6nuku benapyck norpeburesns Bipase MpelbsiBUTh TpPeOOBaHUS,
npenycMoTpensble noAanyHkramu 1.1, 1.3 u 1.4 nynkra 1 crathu 20 HacTosero 3aKoHa, Takxke



MOCTaBILHUKY, IPEICTABUTEINIO B IIPEIesIaX YCTAHOBJIECHHOIO Ha TOBAP CPOKA CIIY>KOBI WJIN B
TEUEHHUE JIECCSTHU JIET CO JIHS Pealn3allii MOTPEeOUTEINI0 TOBapa, €ClIi CPOK CITYKObI He
ycraHoBJieH. [Ipy HEBBIIOJHEHUN TOCTABILMKOM, IPEJCTaBUTENIEM YKa3aHHBIX TpeOOBaHUM
NOTPEOUTENL BIPABE BO3BPATUTh TOBAP HEHAIEKAIIETO KAUeCTBA COOTBETCTBEHHO
IOCTaBILUKY, IPEJCTABUTEINIO U IOTPEOOBATh BO3BpaTa yIJIAYU€HHON 3a TOBAp ACHEKHON CyMMBbI
B COOTBETCTBUHU C IIYHKTOM 4 cTaTtbu 27 HacToAero 3akoHa. [lorpedurens BipaBe BO3BPaTUTh
TaKoM TOBap 0€3 MOTPEeOUTETHCKON Taphl (YITaKOBKH).

7. Cpok city>k0bI ¥ CPOK TOIHOCTH TOBapa UCYHCIISIFOTCS C MOMEHTA M3TOTOBJICHUS ToBapa. Eciu
MOMEHT M3TOTOBJICHUSI © MOMEHT TOTOBHOCTH TOBapa K MCIOJIb30BaHUIO HE COBIAIAIOT, CPOK
CITy’KOBI M CPOK TOJTHOCTH €r0 HCUUCIISIOTCS C MOMEHTA TOTOBHOCTH TOBapa K UCIOJIb30BAHUIO,
0 4eM JOJDKEH OBITh TPOMH(DOPMUPOBAH MTOTPEOUTED.

Cratpsa 22. be3Bo3Me3qHOE yCTpaHEHHE HEO0CTaTKOB TOBApa MPOAABLIOM (M3TrOTOBUTEIEM,
HOCTABIIMKOM, IPEACTABUTENIEM, PEMOHTHOH OpTraHU3aInei)

1. Henocratku, oOHapy>KE€HHBIE B TOBAapE, JOJKHBI ObITh YCTPAaHEHBI IPOJABLOM
(M3roTOBUTENEM, IOCTABILIUKOM, [IPEICTABUTENIEM, PEMOHTHOM OpraHu3anueii) 6e3B03Me31HO U
HE3aMeJUIMTENbHO. B citydae, eciny ycTpaHUTh HEOCTATKU HE3aMEAJIUTEIbHO HE
IPECTABIAETCS BO3MOXKHBIM, MAKCUMAJIBHBINA CPOK MX YCTPAHEHHS HE MOXKET IPEBBILIATh
YEeThIPHAALATH THEH CO JHS MPEIbSIBICHUS MTOTpeduTeneM TpeOboBaHus 00 yCTpaHESHUH
HEJI0CTAaTKOB TOBapa.

2. B cimyuae 6e3B03ME3/1HOTO YCTPaHEHUsI HEJIOCTATKOB B TOBAPE UIUTEJILHOTO MOJIb30BaHUS
NOTPEOUTENh BIPABE MPEIBABUTH U3TOTOBUTEINIO MU MPOIABIY TPEOOBAHUE O NMPEAOCTABICHUN
HOTPEOUTENIO HAa EPUOJT peMOHTa 0€3B03ME3/JHO BO BPEMEHHOE I10JIb30BAHNE aHATOIMYHOTO
ToBapa. M3roroBuTens nin npojaasel o0s3aHbl yI0BIETBOPUTH TpeOOBaHHUE TOTPEOUTENS B
TPEXAHEBHBIN CPOK CO JIHS €ro MPeIbsBICHU, a TAK)KE 00ECIIEUUTh T0CTaBKY MOTPEOUTENIO
TaKOro ToBapa 3a cBoi cuet. [Topsaok npegocTaBaeHus TAKUX TOBAPOB, a TAKXKE MEPEUCHb
TOBAPOB JUIUTEJILHOTO MOJIb30BaHMsI, HAa KOTOPBIE YKa3aHHOE TpeOOBaHHE HE pacIpOCTpaHsIeTCs,
yctanaBnuBawTcs [IpaButensctBoMm Pecriybnvku benapycs.

TpebGoBaHMs HACTOSILIETO TYHKTa HE PACTIPOCTPAHSIOTCS Ha ClIy4yau, KOrja IpoJIaBLioM
(M3roTOBUTENEM) ABISIETCS (PU3UUECKOE JIUII0, OCYIIECTBIISIONIEE peaTu3aliio TOBApPOB B
paMKax peMeCIIEHHOH 1eATeIbHOCTH WIN Pa30BYIO pealin3alliio TOBaPOB HA PhIHKE
(mpou3sBoAsiIIEe TOBAPHI).

3. B cirydae 6e3B03ME3JHOTO YCTPaHEHHS HEJOCTATKOB TOBApa TapaHTUHHBIN CPOK HA HETO
IIPOJUIEBAETCS HA MEPUOJI, B TEUEHUE KOTOPOIO TOBAP HE MCIIONIB30BAJICA. Y Ka3aHHBIN IIEPUOJL
UCUMCIISIETCS CO JAHS MIPEeAbABIECHUS TOTpeduTeaeM TpeOoBaHus 0 6€3BO3ME3/IHOM YCTPAHEHUN
HEJ0CTAaTKOB TOBapa J10 JIHS BbIIaYM €T0 110 OKOHYaHUM PEMOHTA.

4. HpI/I 663BO3MCSI{HOM YCTPAHCHUHU HCJOCTATKOB TOBApa MOCPCACTBOM 3aMCHBI
KOMINICKTYIOIICTO U3JCIIHA UIIN COCTaBHOM 9aCTH OCHOBHOI'O HU31CJIMA, Ha KOTOPBIC
YCTAHOBJICHBI FapaHTPIfIHBIe CpPOKH, Ha HOBBIC KOMIIJICKTYIOIICC U3ACIINC UM COCTABHYIO YaCTh
OCHOBHOI'O U3€CJINA YCTaHABIIMBAIOTCA FapaHTHﬁHBIe CpOKH TOMH XKe OpOAOJDKUTEIIBHOCTHU, YTO U
Ha 3aMCHCHHBIC, KOTOPLIC UCUUCIIAIOTCA CO JHA BblAa4YN HOTpe6I/ITCJHO 9TOro ToBapa 1o
OKOHYaHHU PEMOHTA.

Crartbs 23. 3aMeHa TOBapa HEHAJJIEKAILETO KauecTBa



1. B cnyuae oOHapykeHHUsI TOTpeOUTEIEM HEAOCTATKOB TOBAapa U MPEAbIBICHHS TPEOOBAHUS O
3aMEHEe TaKOTO TOBapa MpoaaBell (M3roTOBUTEIb, TOCTABIINK, IPEICTABUTENh) 00sS3aH 3aMEHUTh
TaKOW TOBAap HE3aMETUTEIHHO, a TPH HEOOXOAUMOCTH JIOTIOIHUTENILHOW TIPOBEPKU KayeCcTBa
TAaKOro ToBapa rnmpoaaBuoM (I/I3I‘OTOBI/ITGHGM, IIOCTaBIIHUKOM, HpCI[CTaBI/ITeHeM) — 3aMCHUTH €10 B
TEYEHUE YSTHIPHAIIATH JTHEH CO THS MPEIBSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

[Tpu oTcyTcTBUM y IpoAaBa (M3rOTOBUTEIS, TOCTABIIKKA, ITPEICTABUTEIS) HEOOXOIUMOTO IS
3aMEeHBI TOBapa Ha JICHb MPEIbIBICHUS OTpeduTeNeM TpeOOBaHH O €0 3aMEeHEe MPOAABELL
(M3rOTOBHTENB, IOCTABIIMK, IPEACTABUTENh) TOJKEH 3aMEHUTh TaKOM TOBAp B TE€UCHHE Mecslla
CO JIHS IIPEbSIBICHUS YKAa3aHHOTO TpeOboBaHus. B ciydae oTcyTcTBUS y IpoJaBLa
(M3rOTOBHTEINS, IOCTABIIMKA, IPEACTABUTENS) TOBapa JaHHON MoJIenu (MapKu, TUIIA, apTUKYJIa
U JIp.) [10 HE 3aBUCSILKM OT HEro IpUYMHAM B TEUEHUE MECALIA CO JHS MPEIbIBICHUS
TpeOoBaHuUs OTpedUTENeM MpoIaBel (M3rOTOBUTENb, IIOCTABIIMK, IPEACTaBUTENb) 00s13aH
IIPEIOCTaBUTh EMY aHAJOTUYHBIN TOBAp JAPYrol Mojaeau (MapKu, TUIIA, apTUKYJIA U Ap.) C
coryiacus noTpeouTes.

2. HOTpe6I/ITCJ'IL BIIpaBC NPCABbABUTH NPOAABIY WU U3TOTOBUTCIIIO TpC6OBaHI/Ie (6]
MpeaoCTaBJICHUN HOTpe6I/IT€JHO Ha nepruo/J 3aMCHbI 663B03MC3IIHO BO BPECMCHHOC I10JIb30BAHUC
AHAaJIOTUYHOI'O TOBAapa. Hpo,uaBeu WJIM U3TOTOBUTEIH 00S3aHbI YAOBJICTBOPUTD Tpe6OBaHI/Ie
HOTpe6I/ITeJI$[ B TpGXI[HeBHI)If/'I CPOK CO OHA €ro NPCABABICHUA, 4 TAKIKC 00ecCIeYuTh AOCTaBKy
HOTpe6I/ITeJ'IIO TAaKOI'o ToOBapa 3a CBOM CUET.

[Topsimok mpenocTaBieHus: TAKUX TOBAPOB, & TAKXKE NEPEUYEHb TOBAPOB INIUTEIBHOTO
MOJIb30BaHNs, Ha KOTOPbIE YKa3aHHOE TPeOOBAaHUE HE PACIIPOCTPAHSIETCS, yCTaHABIUBAIOTCS
[TpaButenscTBOM PecmyOinku benapycs.

TpeboBaHMs HACTOSMIETO MYHKTA HE PACIIPOCTPAHSIIOTCS HA CIydad, KOTa MPOJaBIIOM
(M3roTOBUTENEM) ABISIETCS (PU3UUECKOE JIHII0, OCYILECTBIISAIONIEE PEATU3AIHI0 TOBAPOB B
paMKax peMeCIIEHHOH 1eATeIbHOCTH WK Pa30BYIO pealin3alliio TOBaPOB HA PhIHKE
(mpou3sBoAsIIEe TOBAPHI).

3. ToBap HeHayIekKalllero KauecTBa JOJHKEH ObITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBap, HE
OBIBIIUI B yOTPEOJIECHUU.

4. Ilpu 3ameHe ToBapa rapaHTUHHBINA CPOK MCUMCISAETCS 3aHOBO CO JHA Nepeaay ToBapa
OTPEOUTEITIO.

Cratbs 24. IlpaBa notpeduTens npy HapyLIEHUH IPOAABIOM CPOKOB ME€pelauy MPEeABAPUTEIHHO
OILUIAYEHHOI'0 TOBapa

1. JToroBop, npeaycMaTpUBarOIUil 00s13aHHOCTh NOTPEOUTENS MPEABAPUTEIBHO OILUIATUTh
TOBAp, TOJDKEH COAEPIKATh YCIOBUE O CPOKE MEpeadl TOBapa MOTPEOUTEINIO.

2. B ciyuae, eciu npoJiaBell, MOJYYUBIINN CyMMY NIpeABAPUTEIHHOMN OIUIAThl, HE CTIOIHSET
00513aHHOCTH I10 Ilepejadye TOBapa NOTPEOUTENIO B YCTAHOBJICHHBIH JOrOBOPOM CPOK,
noTpeOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

2.1. nepcaadyun Oria4eHHOro ToBapa B yCTaHOBHCHHHﬁ UM HOBBIN CpOK;

2.2. BO3BpaTa CyMMBI TIPEIBAPUTEIHHOM OIUIATHI 33 TOBAp, HE MEePEIaHHbII ITPOIaBIIOM.



3. [TorpebuTensb Takxe BIpaBe MOTPEOOBATH MOJHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
C€MY BCJICACTBHUC HAPYIICHHUA YCTAHOBJIICHHOTO JOTOBOPOM CpOKa nepcaaviu nmpeaABapuTCILHO
OIJIAYEHHOTO TOBapa.

4. B ciydae HapyIlICHUs] YCTaHOBJICHHOTO JJOTOBOPOM CPOKa Tepeiauu MpeIBapUTeIbHO
OIIJIAUYE€HHOTO TOBapa Mpo/iaBel] 00s13aH BBIIUIATUTH MOTPEOUTEIIO IPOLIEHTH HA CyMMY
Hpe/IBapUTEIILHOM OIUIAThI B pa3Mepe cTaBkH peduHancupoBanus HarronanbHOro 6aHka
Pecniyonuku benapych, yCTaHOBIEHHOM Ha JICHb BHITUIATHI MPOILICHTOB JIMOO HA JICHb BEIHECCHUS
CyIeOHOTO pEelICHUs, €ClIM TPeOOBaHKE O BBIILIATE MPOLIEHTOB HE OBLIO YAOBIECTBOPEHO
J0OPOBOJIBHO.

[TponeHTHI BBIIJIAYMBAIOTCS CO JIHS, KOT/Ia TI0 I0TOBOPY Iepeaada ToBapa MoTpeOUTEN0 JOHKHA
ObL1a OBITH OCYIIECTBIICHA, /10 IHA Mepelayy ToBapa MOTPEOUTENIO WM JI0 THS BO3Bpara
MOTPEOUTEII0 CYMMBI IPEIBAPUTEIHLHOM OIJIAThI 3@ TOBAP, €CJIM JIOTOBOPOM JIJIsI HAYUCICHUS
MIPOLIEHTOB HE YCTAHOBJIEH 00Jiee KOPOTKHUIl CPOK.

5. TpeGoBanus moTpeOUTENS O BO3BpATE CYMMBI IIPEIBAPUTEIBHOM OIUIATHI 32 TOBAP U IMOJHOM
BO3MEILEHUH YOBITKOB MOJIEKAT YAOBIETBOPEHHUIO IIPOIABLIOM He3aMeUIMTeNbHO. B citydae,
€CIIH yJIOBJIETBOPUTDH TPEOOBAHUS MOTPEOUTENS HE3aMEATIUTEILHO HE IIPEICTABIISETCS
BO3MOYHBIM, MAaKCUMAaJIbHBINA CPOK /7S YIOBJIETBOPEHHsI TPEOOBAHUMN MOTPEOUTENSE HE MOXKET
IPEBBILIATh CEMU JAHEW CO JTHS NPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

6. TpeOoBanus noTpeOUTENS, YCTAHOBJICHHBIE TYHKTAMHU 2 U 3 HACTOSIIEH CTaThH, HE MOAJIEKAT
YJIOBJIETBOPEHMIO, €CIIU MPOJIaBel] JOKaKeT, YTO HapyIIEHHE CPOKOB Iepeayn MOTPeOUTEIO
IIPEIBAPUTENBHO OIUIAYEHHOT0 TOBapa MPOU30LLIO 110 BUHE MOTPEOUTEINS NN BCIEACTBUE
JeMCTBUIM TPEThUX JIULL TMOO0 HENPEOI0JUMOM CUJIBL.

Cratbs 25. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPEOOBAaHUI MOTPEOUTEINS B Cllyyae
pUOOpPETEHUSI UM TOBapa HEHaJIeXkKalllero KauecTBa

1. TpeGoBanust NOTPEOUTENS O COPa3MEPHOM YMEHBILIEHUH MTOKYITHON IIeHbI TOBapa
HEHa/JIeKAaIlero KayecTBa, BOZMELIEHUH pacX0J0B Ha YCTpaHEHHE HEJOCTAaTKOB TOBapa
NOTpEeOUTENEM UM TPETHUM JIMIIOM, PACTOPKEHUH JI0TOBOPa POSHUYHOMN KYIUIU-TIPOAAXKH U
(unm) BO3BpaTe yIjaueHHOH 3a TOBAp HEHAJUIEKAIEro KauecTBa JEHEKHOM CyMMBI MTOIJIEXKAT
YJIOBJIETBOPEHMIO MTPOJABIIOM (M3rOTOBUTENIEM, IIOCTABIIMKOM, IPEACTABUTENIEM)
He3aMeUINTeNbHO. B citydae, eciiv yioBiIeTBOPUTH TPeOOBAaHUS TOTPEOUTENS HE3aMEAITUTEIBHO
HE MPEeJICTaBIIACTCS] BO3MOKHBIM, MAKCUMaJIbHBIM CPOK ISl YJIOBJIETBOPEHUS TPEOOBAHUIMA
NOTPeOUTENS HE MOXKET MPEBBILIATh CEMU JHEH CO JTHS MPEIbABICHHUS COOTBETCTBYIOIIETO
TpeOOBaHus, a IPU HEOOXOIMMOCTH NMPOBEJCHNS IKCIIEPTU3bI — YETHIPHAALIATH JTHEH.

2. TpeGoBanus NOTPEOUTENS O BO3MELICHUN YOBITKOB, TPUYNHEHHBIX €MY B CBSI3H C
HeJ0CTaTKaMu ToBapa U (WJIM) PaCTOPKEHUEM JIOTOBOPA POZHUYHON KYIUIM-TIPOJIaXH JINO0
BO3BPATOM TOBapa HEHA/IJIEKAIIET0 KaueCcTBa MPOJIaBIy (M3TrOTOBUTEIIO, IIOCTABIIHUKY,
IPEJCTaBUTEIIIO), TOJIEKAT YA0BIETBOPEHHUIO IPOJABIIOM (MU3rOTOBUTEIEM, IIOCTABILUKOM,
IpeICTaBUTENIEM ) He3aMeIITUTEIBHO JIN0O0, €CIIU yJOBIETBOPUTH TPEOOBAHUS MOTPEOUTEIS
He3aMeUINTEIbHO He MPEeACTaBISAETCS BO3MOKHBIM, — B TEUEHUE CEMU JTHEH CO JHS
HOJTBEPXKICHUS TOTpeduTEeNeM pazMepa yObITKOB.

Cratbs 26. OTBETCTBEHHOCTD MPO/IaBIIa (M3rOTOBUTEIS, TTOCTABIIHNKA, TIPEICTABUTEIIS,
PEMOHTHOM OpraHu3allii) 3a MPOCPOUKY BBIMOTHEHHS TPEOOBaHUM MOTPEOUTENS B Cydae
npuoOpeTeHUsT UM TOBapa HEHAIJIEKAIIETO KauyecTBa



1. 3a HapyIIeHHE CPOKOB, TPEAYCMOTPEHHBIX TYHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTaThu 22,
IYHKTOM | M 9acTblo MepBOil MyHKTA 2 cTaThM 23, MyHKTOM 5 cTaThu 24, cratbel 25
HACTOALIETO 3aKOHA, a TAK)KE 32 HEBBINOIHEHUE (33€PKKY BBITIOJIHEHHUS) TpEOOBaHUS
NOTPEOUTENS O IIPEOCTABIEHUHU €MY Ha IIEPUO]I PEMOHTA (3aMEHbI) aHaJIOTUYHOI'O TOBapa
npojasel] (M3rOTOBUTENb, TOCTABILHUK, IPEICTaBUTENb, PEMOHTHAS! OPTaHU3alINs),
JOITYCTUBIINN TaKHe HAPYIICHHs, YIIJIAYNBACT MOTPEOUTEIIO 32 KX /Iblii J€Hb IPOCPOUYKU
HEYCTOMKY B pa3Mepe OJHOrO MPOLIEHTA IIeHbl TOBapa.

Ilena ToBapa onpezessieTcs UCXO0s U3 LIEHbI TOBapa aHAJIOTMYHON Mozenu (MapKu, THIIA,
apTHKyJa U Jp.), CYIIECTBYIOLIEH Ha MOMEHT BBIIUIAThl HEYCTOMKH MTPOJABLOM (M3TOTOBUTENIEM,
IOCTaBILMKOM, [IPEICTABUTENIEM, PEMOHTHON OpraHu3alnyeil) UK Ha IeHb BHIHECEHUS
cyaeOHOro penieHus, eciu TpedoBanue He ObIIO YJOBIETBOPEHO J0OPOBOILHO. Eciu Ha eHb
peanu3anyy NoTpeOUTEN0 TOBapa ero LieHa Obljia BhIIIE, YEM LIeHa aHAJIOTMYHOI'0 TOBapa Ha
MOMEHT BBITUIAThl HEYCTONKHU MM HA JCHb BBIHECEHHS CyJeOHOT0 PEIICHHS, pa3Mep HEYyCTOMKH
OIpeieNeTCsl UCXO/s U3 LIEHBI TOBapa Ha JIEHb €r0 pealu3alluu NoTPeOUTeNo.

2. B cimyyae HeBbINOJIHEHHsI TPeOOBAHUH MOTPEOUTENS B CPOKH, IIPETYyCMOTPEHHBIE TYHKTOM 1 1
4yacTbhIO MEPBOM MyHKTA 2 CTaThU 22, MYHKTOM | M 4acTbiO MEPBOI MyHKTA 2 CTaThU 23, IYHKTOM
5 cratbu 24, cTaTheil 25 HacTosIero 3akoHa, HOTpeOUTeNb BIPaBe MO CBOEMY BBIOOPY
IpeIbSIBUTH MHBIE TPEOOBAHUS, IPETYCMOTPEHHBIE MyHKTaMu 1-3, 5—7 cratbu 20 HAaCTOAIIETO
3aKoHa.

Cratps 27. PacueTsl ¢ moTpeOuTeneM B cirydae IpuoOpeTeHIsI UM TOBapa HEHA ICKAIIETO
KauecTBa

1. Ilpu 3aMeHe TOBapa HEHA IJIEKAIIero KauecTBa Ha TOBAp aHAJIOTUYHOU MOoJieH (MapKu, THUIIA,
apTUKyJa U Jp.) IepepacyeT LIeHbl TOBapa HE MIPOU3BOIUTCS.

2. ITpu 3amMeHe ToBapa HEHAIISHKAIIETO Ka4ecTBa Ha TAaKOU K€ TOBAp JPYror MOAeNu (MapKH,
TUTIA, ApTUKYJIA U JIp.) B CIy4ae, eCld [ieHa TOBapa, MOAJIeXKAIlero 3aMeHe, HIKe IIEHbI TOBapa,
IIPEIOCTAaBIEHHOTO B3aM€EH, MOTPEeOUTENb JOHKEH AOIIaTUTh pa3HUIly B LieHe. B cioyuae, ecinu
LI€Ha TOBapa, MOUIEKAIIEr0 3aMEHE, BBIILIE LIEHBI TOBapa, MPEI0CTABICHHOIO B3aMEH,
NOTPEOUTENIO BhIIIaYMBaeTCs pa3Hulia B 1ieHe. L{ena ToBapa, mojanexaiiero 3amMeHe,
OTIpefieNisieTCss Ha MOMEHT 3aMEHbI, a €CIT TpeOOBaHNE MOTPEOUTENS HE YAOBIECTBOPEHO
MIPOJIaBIIOM (M3TOTOBUTENIEM, TOCTABITUKOM, MTPEACTABUTENIEM ), [IEHA 3aMEHSEMOT0 TOBapa u
LI€Ha TOBapa, MPEJOCTABISIEMOr0 B3aAMEH, ONPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYJIOM
pelIeHus 0 3aMEeHe ToBapa.

3. B ciiyuae npenbsaBieHus notpedurenaeM TpeOoBaHUSI O COPa3MEPHOM YMEHbIIEHUH MTOKYITHON
LIEHbl TOBapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa Ha MOMEHT NPEAbABIECHUS IOTpeOUTEIEM
TaKOro TpeOOBaHUS, a €CIIM OHO JJOOPOBOJBHO HE YJOBJIECTBOPEHO, — HA MOMEHT BHIHECEHUS
CYJIOM pElICHUs O COPa3MEPHOM YMEHBIIEHUH MOKYITHON 1[EHBI.

4. I1pu pacTop>KeHUU JOrOBOpa MOTPeOUTENb BIIpaBe MoTpeOoBaTh BO3BpATa yINIAYEHHOH 3a
TOBap JEHEKHOM CYMMBI, a TAK)KE€ BO3MEILEHUS Pa3HUIIBI MEKY LIEHOW TOBapa, yCTaHOBJIEHHOMN
JIOTOBOPOM, U LIEHOM COOTBETCTBYIOLIETO TOBapa HA MOMEHT JI00POBOJIBHOTO YIOBJIETBOPEHHUS
TpeOOBaHUs MOTPEOUTENS, a €CIM TpeOoBaHUE TOOPOBOJIBLHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHCCCHUA CYJOM PCIICHUS.

5. B ciyuyae pacTtop:KeHuUs: J0roBopa oTpedUuTeIto, KOTOpOMY ToBap ObUT MPOJAH B KPEIUT,
BO3BpALIAETCs YIUIAYEHHAs 3a TOBAp CyMMa B pa3Mepe KpelnTa, OralleHHOro KO JTHIO BO3BpaTa
TOBapa, a TAK)K€ BO3MELIAIOTCS TUIaTa 3a IPEJOCTABIEHUE KPEAUTA U pa3HULIA MEXKTY LIEHOU



TOBapa, YCTAHOBIICHHOH JIOTOBOPOM, U IICHOI COOTBETCTBYIOIIIETO TOBAapa HA MOMEHT
JT0OPOBOIBHOTO YIOBJIETBOPEHHSI €T0 TpeOOBaHUs, a €CIi TpeboBaHNE JOOPOBOIBLHO HE
YIIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUSI CYIOM PEIICHUSI.

Cratbsa 28. IIpaBo notpedutess Ha 0OOMEH U BO3BpaT TOBapa HaJJIeXkKalllero KauecTBa

1. ITorpeOuTens BrpaBe B TEUEHUE YETHIPHAIATH JHEH C MOMEHTA Mepeiaull eMy
HEMPOJI0OBOJIBCTBEHHOT'O TOBAPA, €CIM 0oJiee JUIUTENbHBIN CPOK He OOBSBICH MPOIABLOM, B
MecTe MPUOOPETEHUS WM UHBIX MECTaX, OOBSBICHHBIX MTPOJABLIOM, BO3BPATUTh TOBAP
Ha/IJIeXKAIIEro Ka4ecTBa WM OOMEHSTh €r0 Ha aHAJIOTHYHBIN TOBap JPYTUX pa3Mepa, POpMBI,
rabapuTa, hacoHa, paclBETKHU HJIM KOMIUIEKTAlIUH, TPOU3BE/IS B CIIy4yae pa3HUIIbI B LIEHE
HEOOXOAUMBIH IepepacyueT ¢ MPOJIaBIIOM.

2. TpeboBanue nmorpeduTens 06 ooMeHe MO0 BO3BpaTe TOBapa MOIJICKHUT YIOBICTBOPCHHUIO,
€CJIM TOBap He ObUI B yIIOTPEOJICHUH, COXPAHECHBI €T0 MOTPEOUTEIIBCKIE CBOMCTBA M HMEIOTCSI
JI0Ka3aTeIbCTBA IPUOOPETEHHSI €r0 Y JaHHOTO MPO/IaBIIa.

3. IlepedeHp HENPOJOBOJILCTBEHHBIX TOBAPOB HAJUIEXkKAILIET0 KauecTBa, HE MOAJISKAIIUX 0OMEeHy
U BO3Bpaty, yrBepxnaaercs [IpaBurensctBom Pecniyonuku bemapycs.

4. Ilpu Bo3Bpare NoTpedUTEIEM TOBapa HAJIEKAIIEr0 KauecTBa €ro TpeOOBaHKE O BO3BpATe
yIJIau€HHOMU 3a TOBap JEHEXKHON CyMMBbI MOAJICKUT YAOBIETBOPEHUIO IIPOIABLIOM
He3aMeUTHTENbHO. B citydae, ecim yioBIeTBOPUTH TpeOOBaHNE TTOTPEOHUTENS He3aMEITTUTEIHHO
HE MPEeJICTaBIIACTCS] BO3MOKHBIM, MAKCUMAJIbHBIN CPOK JIs1 YZIOBJIETBOPEHUS TPEOOBaHMSI HE
MOJKET IPEBBIIIATH CEMU JHEU. 32 HApYIIEHUE YKAa3aHHBIX CPOKOB IIPOJABEL] YIUIAYUBAET
HOTPEOUTENIO 32 KX/l I€Hb POCPOUYKH HEYCTOMKY B pa3Mepe OJTHOrO MPOLIEHTA IIEHBI
TOBapa Ha JIEHb €ro peajau3aluu NoTpeOUTeNto.

5. [Tumessie MMPOAYKTBI HA/JICIKAIICTO KaY€CTBa 06MeHy 1 BO3BpPATy HEC MMOJJICIKAT.

6. TpeOoBaHMs HACTOSIIEH CTATHU HE PACTIPOCTPAHSIFOTCS Ha CIyYau, KOT/Ia IPOIaBIIOM
SBJISIETCS (PUBNUECKOE JIUIIO, OCYIIECTBIISIONICE Pealu3alMi0 TOBAPOB B paMKaX PeMECICHHON
JeSITeTbHOCTH WIIH PA30BYIO PealTU3allii0 TOBAPOB HA PHIHKE.

I'JTABA 4
3AIIUTA ITPAB ITOTPEBUTEJIA [TPU BBITIOJIHEHWUU PABOT (OKA3AHUU YCIIVT)

Cratbs 29. Cpoku BbIIIOTHEHUS paboT (OKa3aHUs YCIIYT)

1. McnonHuTens 00s3aH BBIMOJIHUTE paboTy (0Ka3aTh YCIYry) B CPOK, YCTaHOBIICHHBIH
JIOTOBOPOM, €CJIM MHOE HE MPElyCMOTPEHO 3aKOHO1aTEIbCTBOM.

2. CpoK BBITTOJTHEHHUS PaOOTHI (OKa3aHMsI YCIIYTH) OMPEACIIICTCS JaToH (IEPHOIOM), K KOTOPOU
JOJIKHO OBITh 3aKOHYEHO BBITMOJIHEHHUE PA0OTHI (OKa3aHHEe YCIyTu), U (WIK) AaToH (IepHooM), C
KOTOPOU MUCITOJTHUTEIb JTOJDKEH MPUCTYIUTH K BHITIOJHEHUIO paboThl (0KazaHuro yciyru). [1o
COTJIAIIICHUIO CTOPOH B JIOTOBOPE MOTYT OBITh MPEYCMOTPEHBI TAaK)KE€ CPOKH Hadalla U
3aBepIICHUS OTACIbHBIX TAMOB BHIMOIHEHHS paOOThI (OKa3aHUs YCIYTH).

Cratbs 30. HOCJ’ICI{CTBI/ISI HapyIICHUA UCIIOJIHUTCIIEM CPOKOB BBITIOJIHCHUS p360T (0Ka3aHI/IH
yeuyr)



1. Ecniu uciosTHUTEh HAPYIIHII CPOKH BBITIOJIHEHUSI pa0O0ThI (OKa3aHMs YCIYTH), OTASIBHBIX
ATAIMOB BHITIOTHEHUS pa0OThI (OKa3aHUs YCIYTH), & TAKKE UHBIE CPOKH, MPETYCMOTPEHHBIC
JIOTOBOPOM, WJIA BO BPEeMsI BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIIYTH) CTAJI0 OUYEBUIHBIM, YTO OHA
He Oy/IeT BHITIOJIHEHA B CPOK, MOTPEOUTEIH BIIPABE IO CBOEMY BHIOOPY:

1.1. Ha3HAYUTH UCIIOJIHUTENIO HOBBIN CPOK;

1.2. nopy4uuTh BHIMOTHEHUE PAOOTHI (OKa3aHKE YCIYTH) TPETHUM JIMIIAM 33 Pa3yMHYIO IICHY WIIH
BBITNIOJHUTH €€ CBOMMHU CHUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEINS BOSMEILEHHUS TTOHECEHHBIX
pacxoios;

1.3. moTpeboBaTh COpa3MEPHOTO YMECHBIIICHHS YCTAHOBJICHHOMH 1IEHBI 32 BBIITOJIHEHHE PAOOTHI
(okazaHue yCiyru);

1.4. pacTopruyTh 1OrOBOpP O BBHIIIOJTHEHUHU pa0OThI (OKA3aHUH YCIYTH).

2. IloTpeburens Takxke BIIpaBe MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, TPUYNHEHHBIX
€My B CBSI3U C HapyILIEHHEM CPOKOB BBIIIOJIHEHUS paObOThI (OKa3aHUs YCIyTH).

3. Ha3znauennsle moTpeduTeeM HOBBIE CPOKHU BBITOJHEHHUS PaOOTHI (OKa3aHUS yCITYTH)
yKa3bIBAIOTCS B IOTOBOPE O BBHIIOJIHEHUHU paOOThI (OKa3aHUH YCIYTH).

B ciydyae npocpouku HOBBIX CPOKOB OTPEOUTENH BIPABE MPEIbIBUTH UCTIOTHUTEIIO UHBIE
TpeOOBaHMs, MPETYCMOTPEHHBIEC TYHKTOM | HaCTOSIIEH CTaThU.

4. JleHexxHasi CyMMa, BO3BpaIiaeMas oTpeOUTEI0 IPH PACTOPKEHUU JOTOBOPA O BBITOJIHCHUN
paboThl (OKa3aHUM YCIYTH), a TAK)KE [IEHa BBIITOJIHEHHOM paboThl (OKa3aHHOW yCIyTH),
YUUTHIBacMasi MPU yJIOBJICTBOPSHUN TPEOOBAHUS MMOTPEOUTEIIS O €€ COpa3MEPHOM YMCHBIIICHUH,
OTIPEICNIAIOTCS HAa MOMEHT MIPeIbsBICHHS MOTpeOuTEIeM TpeOOBaHMsI, a €CJIU OHO JOOPOBOJIILHO
HE YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYJIOM COOTBETCTBYIOIIETO PEIICHHUS.

5. [Ipu pacTop>keHHH JOTOBOPA O BHIMOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH) UCTIOTHUTENb HE
BITpaBe MOTPeOOBATH BO3MEIIICHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B TIPOIECCE BBHITTOIHEHUS
paboThI (OKa3aHUs YCIYTH), a TAKXKE MJIaThI 32 YK€ BHIMOTHEHHYIO padoTy (OKa3aHHYIO YCIIYTY),
32 HCKITIOUEHUEM CITydaeB, KOT/Ia TOTPEOUTEh MPUHSUT BEITIOJHEHHYIO padoTy (OKa3aHHYIO

yeuyry).

6. B cmyyae HapyIIeHUs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJTHEHUS PaOOThI (OKa3aHUS YCIYTH) WU
Ha3HA4YC€HHBbIX HOTp€6I/ITeJ'I€M Ha OCHOBAaHWH ITYHKTa 1 HaCTOﬂHIeﬁ CTaTbU HOBBIX CPOKOB
UCTIOJIHUTEIIb YIUTAYMBAaeT NOTPEOUTENIO 3a KaXK/IbIH J1eHb (4ac, €CIIM CPOK ONpeiesieH B yacax)
MIPOCPOYKH HEYCTOWKY B pa3Mepe OJHOTO MPOIEHTA IIEHbI BRIMTOTHEHUS PabOThI (OKa3aHUs
YCIIYTH), @ €CJIM 1IeHa BBIMOJIHEHUs paboThI (OKa3aHMs YCIyrH) JOrOBOPOM O BBITIOJIHEHUHU paboT
(OKa3aHMM yCIIyT) HE OIpeJIeeHa, — B pa3Mepe OHOr0 MPOLIeHTa 00IIel IeHbI 3aKa3a.
J1oroBopoM 0 BBHIMIOTHEHUH paboT (OKa3aHUU YCIIYT) MEKAY HOTPEOUTENIeM U UCTIOHUTENEM
MOKET OBITh YCTAaHOBJIEH 00JIee BHICOKHUI pa3Mep HEYCTOWKH.

Heycroiika 3a HapyleHHe CPOKOB Havaja BBIIIOJIHEHUs paOboOThI (OKa3aHus YCIIyTH), ee 3Tamna
B3BICKMBAETCA 33 KaKbIN JIEHb (Yac, eCIM CPOK OMPEJIENIeH B Yacax) MPOCPOUKH BILIOTH JI0
Hayasa BIMOJIHEHHs paboThl (OKa3aHMsl YCIYTH) WIK IPeAbsBICHUS NOTpeOUTEIeM
TpeOOoBaHU, IPEAYCMOTPEHHBIX ITYHKTOM | HacTosiei cTaThu.



HeycToiika 3a HapyIIeHre CPOKOB OKOHYAHHMS BHITIOJTHEHUS PaOO0THI (OKa3aHUs YCIIYTH), €€
dTarma B3BICKMBACTCS 32 KaXKIbI IEHb (4ac, €CIM CPOK OIpeIeieH B YacaxX) MPOCPOUYKHU BILIOTh
JI0 OKOHYAHUSI BBIITOJHEHUSI PA0OTHI (OKa3aHUs YCIIYTH) HITH MPEIbSBICHUS MOTPEOUTEIeM
TpeOOBaHU, IPEAYCMOTPEHHBIX IIYHKTOM 1 HacTosiel cTaThu.

Pazmep HeycTOMKY onpeaenseTcss HCXO/s U3 IIEHbI BHITIOHEHUS pa0OTHI (OKa3aHUS YCIyTH), a
€CIIM YKa3aHHas IIeHa HE ONpeJIeieHa, — CXOIs U3 OOIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIICH Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJICTBOPECHHUSI UCIIOJIHUTEIEM TAaKOTO TPeOOBAHMSI MITU HA JICHB
BBIHECEHUS CYIeOHOTO PEIICHUS, €CII TPEOOBaHUE MOTPEOUTEISI TOOPOBOIHLHO HE OBLIO
YIIOBJIETBOPEHO.

7. TpeboBanus noTpeOUTENS, MPETyCMOTPEHHBIE MYHKTOM | HACTOAIIEH CTaThH, HE MOJIekKAT
yJIOBJIETBOPEHUIO, €CIIN UCIIOJIHUTENb TOKAXKET, YTO HAPYLIEHUE CPOKOB BBIINOJIHEHUS pabOThI
(oKa3aHMs YCIYTH) IPOU3O0IILIO 10 BUHE MOTPEOUTEIIS UM BCICACTBHUE EHCTBUI TPETHUX JIHII
1100 HENPEOLOIUMON CHUJIBL.

Cratbs 31. IIpaBa notpedurens npu oOHapyKEHUH HEJOCTATKOB BHIIIOJHEHHON pabOThI
(OKa3aHHOU yCITyTH)

1. ITpn oOHapyXeHUU OTCTYIUICHUH OT yCIOBUH 10r0BOPa, yXYIIINUBLIMX Pe3yJbTaT paboThI
(ycnyry), Uiau UHBIX HEJOCTATKOB BBIMOJIHEHHOM paOOThI (OKa3aHHOM YCIIyTH) MOTPEOUTEIND
BIIPaBE 110 CBOEMY BBIOOpY IOTPeOOBATh:

1.1. 6e3B03ME3/IHOTO YCTPAHEHHUs HEAOCTATKOB BBIOJIHEHHON pabOThI (OKa3aHHOU yCIyTH);

1.2. copazMepHOTro YMEHBIIIEHHS YCTAaHOBIICHHOH IIEHBI BBITIOJIHEHHON paOoTHI (OKa3aHHOU
yCIyrn);

1.3. 6e3B03Me3THOr0 U3rOTOBJICHHUS APYrol BEIlM U3 OJHOPOAHOTO MaTepraa Takoro e
KayecTBa UM TIOBTOPHOT'O BBIMOJIHEHUSI pabOThI (OKa3aHUs YCIYTH), €CJIM 3TO BO3MOXKHO. [Ipu
3TOM MOTpedUTeNb 0053aH BO3BPATUTh PaHEe MepelaHHYI0 €My HCIIOJHUTEIEM Belllb;

1.4. Bo3MereHHsI TOHECEHHBIX UM PACXO0JI0B MO YCTPAaHEHHUIO HEJOCTATKOB BBITOJIHEHHOM
paboThl (OKa3aHHOW YCIIYTH) CBOUMH CHJIAMU UJTA TPETHUMU JIMIIAMH.

2. Y noBneTBopeHHe TpeboBaHuit moTpeduTenst 0 6e3B03ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTO# BEIIU WJIM O TTIOBTOPHOM BBITIOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH) HE
O0CBOOOKIaeT UCIIOJIHUTENS OT OTBETCTBEHHOCTH B hopMe HEYCTOWKH 3a HAPYIIEHUE CPOKA
OKOHYaHUS BBITIOJIHEHUS pa0OTHI (OKa3aHUSI YCIYTH).

3. [loTpebuTens BpaBe paCTOPTHYTH TOTOBOP O BBITIOJHEHUHU pabOTHI (OKa3aHUH YCIYTH) U
noTpedoBaTh BO3BpATa YIUIAUEHHOM 32 BHIINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) A€HEKHOM
CYMMBI, €CJIM B YCTAHOBJICHHBIE TYHKTOM | cTaThu 32 HacTOAIEro 3aKOHa UM I0TOBOPOM
CPOKHM HEJJOCTAaTKH BBIIIOJIHEHHOW pabOoThI (OKa3aHHOM yCIyrv) HE YCTPaHEHbI HCIIOTHUTEIIEM.
[Torpebutens Takke BIpaBe paCTOPrHYThH JOTOBOP O BBIMOJIHEHUN PaOOTHI (OKa3aHUH YCIIYTH) U
noTpedoBaTh BO3BpATa YIUIAYEHHOM 3a BBIMOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY) A€HEXKHOM
CYMMBI, €CJTM UM OOHapy’KEHBI CYIIECTBEHHbIE HEJJOCTATKU BHITIOJTHEHHON pabOoThl (OKa3aHHOMN
YCIYTH) WIN OTCTYIUIEHUS OT YCJIIOBHM JOTrOBOpa, YXYALIUBIINE pe3yabTaT paboThl (ycayry).

4. [loTpebuTtens Takxke BIpaBe NOTPEOOBATH MOJHOTO BO3MEILIEHUS! YOBITKOB, TPUUNHEHHBIX
€My B CBSI3U C HEJIOCTaTKaMH BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIyTH) U (UITH)
pacTOp’KEHUEM JI0TOBOPA O BBHIMOJIHEHUU Pa0OTHI (OKa3aHUU YCIYTH) H BO3BPATOM YIUTAU€HHOM



3a BBIMIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY) I€HEXKHOW CyMMBI, U YIUIaThl HEYCTONKHU, €Clin
OTCTYIUICHUS OT YCJIOBHUI TOTOBOPA, YXYALIUBIINE pe3yabTaT paboThl (YCIyry), WM UHBIE
HEJOCTaTKU BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH) B YCTAaHOBJICHHBIN TOTOBOPOM CPOK HE
ObUIH yCTpaHEHBI JINOO SBISIFOTCS CYIIECTBEHHBIMHU.

5. JlenexHasi cyMMa, Bo3BpaiaeMasi HoTpeOUTEI IO TIPU PACTOPKEHUH JIOTOBOPA O BBITIOJTHEHUT
paboThI (OKa3aHUU YCIIYTH), a TAK)KE 1IEHA BBITTOJIHEHHOW pabOThI (OKa3aHHOM yCIyTH),
yUUTHIBaeMasi MPU yJOBJIETBOPECHUU TPEOOBAHMUSI MOTPEOUTEIIS O €€ COPA3MEPHOM YMEHBIIICHUH,
OTIPENENAIOTCS Ha MOMEHT TPEAbSBICHUS IOTPEOUTEIeM TpeOOBaHUs, a €CITU OHO JOOPOBOJIBHO
HE YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYJIOM COOTBETCTBYIOIIETO PEIICHHUS.

6. TpeOoBaHus, CBsI3aHHBIE C HEOCTATKaMH BBIIIOJHEHHOM paboThI (OKa3aHHOM YCIyTH), MOTYT
OBITH IPEIBSABIICHBI IPH IPUHITUH BHITOJHEHHON pabO0THI (OKa3aHHOI YCIIyTH) WK B XOJ€
BBINOJIHEHHS pabOTHI (OKa3aHMs YCIYTH) JIU00, €CIIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH MIPU
NPUHITUY BHIITOJHEHHON paboThl (OKa3aHHOH yCIIyTn), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX
HACTOSIIUM ITYHKTOM, a TaKXKe MyHKTaMu 7—10 HacTosmIen cTaThu.

[Tpu npeabaBaeHny noTpedUTENEM TPeOOBAaHU, CBA3aHHBIX C HEJOCTATKaMU BBIIIOJHEHHOM
paboThI (OKa3aHHOM YCIIyTH), UCIIOJIHUTEIND JOJIKEH IPOBECTH IIPOBEPKY KAaueCcTBa pe3yJibTara
BBINOJIHEHHOH paboThl (OKa3aHHOM YCIIYTH, €CIM 3TO BO3MOYKHO 10 XapaKTepy yCIyTH).

[Tpy BO3HMKHOBEHUH CIIOpa MEXy TOTPEOUTENIEM M UCIIOJHUTEIEM IO IOBOY HEJOCTATKOB
BBINIOJTHEHHON paboThI (OKa3aHHOM YCIIYTHM) WM UX MPUYHH UCIIOJIHUTEIND JOJDKEH [TPOBECTU
9KCHEPTU3Y pe3yibTaTa BHIIIOJHEHHOM paboThl (OKa3aHHOM yCIyTrH, €ClIM 3TO BO3MOXKHO 110
XapakTepy yClIyTH) 3a CBOM CUET B MOpsIJIKe, ycTaHOBIEHHOM [IpaBurensctBoM PecriyOnuku
benapyce. O Mecte U BpeMeHH ITPOBEACHUS SKCIIEPTU3bI NOTPEOUTENb JOKEH ObITh U3BEIIEH B
nucbMeHHoU ¢opme. [TorpeOuTens BripaBe y4acTBOBAaTh B MPOBEPKE Ka4eCTBA U MPOBEICHUH
HKCHEPTHU3bI PE3YNIbTaTa BBIIOJIHEHHON paOOThl (OKa3aHHOW yCIYTrH) JINYHO WU Yepe3 CBOETO
IIPEACTABUTEIIS.

[TorpeOuTens BpaBe OCIIOPHUTH 3aKIFOUEHUE SKCIIEPTU3BI Pe3yiIbTaTa BHITIOJTHEHHOW PadOThI
(oxazaHHOM yCIIyTH) B cyA€OHOM MOPSIIIKE.

Ecnu B pe3ynbpTaTe 3KcriepTH3bl Oy1€T YCTaHOBIEHO OTCYTCTBHUE HAPYIIEHUN CO CTOPOHBI
WCTIOJTHUTEIS WM MIPUYUHHOM CBSI3U MEXy NEHCTBUSMU UCTIOTHHUTENS U OOHAPYKEHHBIMH
HEeJ0CTaTKaMu, OTPeOUTENb 00s13aH BO3MECTUTD UCIIOJTHUTEIIIO PACXOAbI 0 IPOBEICHUIO
AKCIIEPTHU3BI.

[ToTpeburtens BIpaBe NPeAbIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMU BBIMOJTHEHHOMN
paboThl (OKa3aHHOW YCIIYTH), €CTM OHU OOHAPYKEHBI B TEUEHHE TAPAaHTUIHOTO CPOKA, a €CJIM OH
HE YCTaHOBIIEH, — B TIpeJieax ABYX JIET CO JHsI MPUHSATHS BBIMOJIHEHHOHN paboThI (OKa3aHHOM
ycnyrI/I) HJIN TPEX JICT B OTHOIICHHWHN HEAOCTATKOB B HCABMKNMOM UMYILCCTBE.

7. TpeOoBaHue 0 6€3BO3ME3ITHOM YCTPAHEHUH HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHON
YCIIyTH), KOTOPbIE MOT'YT IIPEJICTaBISITh ONACHOCTD JJIs KU3HU, 3J0POBbsI, HACIEICTBEHHOCTH,
UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpeibl, MOKET OBITh MPEABSABICHO OTPEOUTENIEM HIIN
€ro MpaBOMPEEMHUKOM B TEUEHHE JAECSITH JIET C MOMEHTA IPUHSITHSI pe3yJibTaTa paboThl
(yciyru), eciiy B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IMOPSAKE HE PEAYCMOTPEHBI Ooee
JUITUTENbHBIE CPOKHU (CpoKU ciryxO0bl). Takoe TpeOoBaHME MOXKET OBITH MPEIBABICHO HE3aBUCUMO
OT TOT'0, KOT/1a OOHApy»KEHBI 3T HEJIOCTATKH, B TOM YHCIIE U PH OOHAPYKEHUU HX 110
MCTEYEHUU TAPAHTUHHOTO CPOKa.



8. UcnomHuTENh OTBEUAET 32 HEIOCTATKY BHITTOJIHEHHON PabOThI (OKa3aHHOW YCIyTH), Ha
pe3yNbTaT KOTOPOW HE YCTAaHOBJICH TAPAHTHIHBIN CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHU
BO3HUKIIU JI0 €€ MPUHATHS WU [0 MPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B oTHOIIEHNM BBHIMOJIHEHHON pabOTHl (OKa3aHHOW YCIIYTH), HA PE3YJIbTaT KOTOPOUH YCTaHOBJICH
rapaHTHIHBINA CPOK, UCIIOJIHUTENb OTBEYAET 3a €€ HeIOCTAaTKH, €CIIU HE JIOKAKET, YTO OHU
BO3ZHHKJIM TI0CIIC IPUHATHS PaOOTHI (YCIIYTH) MMOTPEOUTENIEM BCIIEACTBUE HAPYIICHUS UM TTPaBHII
UCIIONIb30BaHUs pe3yiabTaTra paboThl (YCIYTH), XpaHEHUS, TPAHCTIOPTHPOBKHU pe3yiabTara paboTsl
WJIU ICUCTBUHN TPETHHX JIHIT JIMOO HEMPEOOJIMMOM CHUITBI.

9. B cimyuae, Korjja yCTaHOBIJICHHBIH JIOTOBOPOM TapaHTUIHBIN CPOK HA pe3yJIbTaT paboThI
(yciyry) cocTaBisieT MeHee JABYX JIeT (JUIsl HeIBUKUMOTO UMYIIIECTBA — MEHEE TPEX JIET) U
HEJIOCTATKH BBITIOJIHEHHON pabOThI (OKa3aHHOM YCIIyru) 0OHAPYKEHBI IOTPEOUTEIEM 110
WCTCUYCHUH TAPAaHTHITHOTO CPOKa, HO B MIpeieax ABYX JIET (JUIsl HEABUKUMOTO UMYIIIECTBA —
TPEeX JIET), MOTPEOUTENb BITPaBe MPEAbSIBUTH TPEOOBAHHUSI, IPEIYCMOTPEHHBIC ITYHKTOM 1
HACTOSIICH CTaThU, €CITU JIOKAXKET, YTO HEAOCTATKH BO3HUKIIHU JIO IIPUHSATHUS UM PE3yJIbTaTa
paboThI (YCIyrH) W 10 MPUYMHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

10. B cinyuae oOHapy>KeHHSI CYIIECTBEHHBIX HEJOCTATKOB BBIITOJIHEHHOW pabOThI (OKa3aHHOM
yCIIyTH) NOTPeOUTENb BIpaBe NPEabIBUTH UCTIOTHUTENIO OJTHO U3 TPEOOBAHUM,
NPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH, €CIIN TOKAXKET, YTO HEJOCTATKH BOSHUKIIH JI0
NPUHITUS UM pe3yiIbTaTta paboThl (YCIyry) UK MO IPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.
310 TpeOoBaHME MOXKET OBITh MPEIBSBICHO, €CIH YKa3aHHBIE HEAOCTATKH OOHAPYKEHBI TIO
UCTEUYCHUU JABYX JIET (IJIsl HEABUKUMOTO UMYILIECTBA — TPEX JIET) CO JHS MPUHATHUS pe3yibTaTa
paboTh (ycayru), HO B MpefiesiaX YCTAaHOBJIEHHOTO Ha Pe3ybTaT padoThl (YCIyry) cpoka
CIIy>kObI UJTU B TEUEHUE JIECATH JIET CO THS MPUHATHUS pe3yibTaTa paboThl MOTPEOUTENIEM, ECIH
CPOK CIIy>KOBbI HE YCTaHOBJICH.

11. lapanTuitHblii CpoOK pe3yabpTaTa padOThI (YCIyTH) UCUUCIISIETCS C MOMEHTA Iiepeadn
pe3ynbTaTa padoThl MOTPEOUTEN0 (OKOHUAHUS OKa3aHUS YCIYTH).

12. Cpoxk ciyx0bl pe3ynbraTa paboThl HCUHCISAETCS CO AHS OKOHYAHHUS BBITOJHEHHS PaOOTHI.
Cratbs 32. CpokH yCcTpaHEHUS HEIOCTATKOB BBIIIOJHEHHOW paOO0Thl (OKa3aHHON YCIYTH)

1. HenoctaTku BBINOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH) TOJKHBI OBITh YCTPaHEHBI
UCTIOJIHUTEJNIEM B TEUEHUE YETHIPHAATH IHEH, eciin Ooiee IIUTEIbHbIN CPOK HE OTOBOPEH
COIIAIIEHUEM CTOPOH.

2. 3a HapyIICHHUE MTPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU CPOKOB YCTPaHCHUS
HEJOCTAaTKOB BBIMOJHEHHOUN paboThI (OKa3aHHOM YCIIyTH) UCIIOTHUTENh YIIaunBaeT
MOTPEOMTEITIO 33 KXKIBIN JCHB (JYac, €CIIM CPOK OTPE/ICIICH B Yacax) MPOCPOUKH HEYCTOHKY B
pa3Mepe OJTHOTO IPOIEHTA IIEHBI BHITTOJIHEHUS PA0OTHI (OKa3aHHsI YCIIYTH), a €CITH [IeHa
BBITIOJTHEHUS paOOTHI (OKa3aHUs yCIYTH) TOTOBOPOM O BBIMOJHEHUU PabOT (OKa3aHUU yCIYT) HE
orpeiesieHa, — B pa3Mepe OJIHOTO MPOIICHTa 00MIeH IeHbI 3aka3a. JIoroBOpOM O BEITIOJTHEHUH
paboT (OKa3aHUM YCIyT) MEXKIY MOTPEOUTENEM U HUCTIOTHUTEIEM MOKET OBITh YCTAHOBJICH
0oJiee BHICOKHUI pa3Mep HEYCTOWKH.

3. B ciryuae HapyIIeHus! yKa3aHHBIX CPOKOB MOTPEOUTEIh BIPABE MPEIBIBUTH HCIIOIHUTEIIO
UHbIE TpeOOBaHUs, IPeAyCMOTpeHHbIe MyHKTaMu | 1 3 ctatbu 31 HacTosIIero 3akoHa.



Cratbs 33. Cpoku yIOBIETBOPEHHS OT/ICIBHBIX TPEOOBAHMM MOTPEOUTEIIS ITPH BHITIOJIHEHUN
paboT (OKa3aHUU YCIIyT)

1. TpeGoBanust NOTPEOUTENS O COPA3MEPHOM YMEHBIIICHUH LIEHBI 32 BHIITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY), O BO3MEIIEHUHU PAaCcXO/I0B 110 YCTPAHEHUIO HEJJOCTATKOB BHIMIOJIHEHHON
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH WJIM TPETHUMHU JIUIIAMHU JINOO TI0 BBITOJIHEHHIO
paboThl (OKa3aHUIO YCIYTH) CBOMMU CHJIaMU WJIM TPETbUMU JIMIIAMU B CBSI3HM C HApYIICHHEM
MCIIOJIHUTEJIEM CPOKOB, IIPEYCMOTPEHHBIX JOIOBOPOM, a TAK)KE O PACTOP’KEHUHU JOrOBOpa O
BBIMIOJTHEHUH paboThI (OKa3aHUU YCIIYTH) U BO3BpaTe YIUIAYeHHOMU 32 BHIIIOJHEHHYIO PaboTy
(OKa3aHHYIO yCIIyTy) JEHE)KHON CYMMBI [TO/JIEXKAT YIOBIETBOPEHHUIO B TEUEHUE CEMU JHEH CO
JTHS TIPEIbSIBIICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

2. TpeboBanus OTPeOUTENS O OE3BO3ME3JHOM U3TOTOBJICHUH JAPYTOil BEIIH U3 OJHOPOIHOTO
MaTepHaja TaKoro K€ KaueCTBa WM O MOBTOPHOM BBITIOJTHEHUHU pabOTHI (OKa3aHUH YCIYTH)
HOJIJI)KAT YIOBJICTBOPCHUIO B CPOK, YCTAHOBJICHHBIHN IS CPOYHOTO BBIMOJIHEHUS PAOOTHI
(oKka3aHHUs YCIIyTH), a B CIIy4ae, €ClIM 3TOT CPOK HE YCTAHOBIICH, — B CPOK, IPETYCMOTPECHHBII
JIOTOBOPOM O BBITOJHEHUU pabOThI (OKA3aHUU YCIIYTH), KOTOPbIA ObLT HCIIOJTHEH
HEHAIISKAIUM 00pPa3oM.

3. TpeGoBaHwust MOTPEOUTENST O BO3MEIIEHUH YOBITKOB, IPUYNHEHHBIX EMY B CBSI3U C
HapyIICHHEM CPOKOB BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIIYTH), HEJOCTATKaMHU BBITOJTHEHHOM
paboThl (OKa3aHHOMN ycIyru) U (WIH) PAaCTOPKEHUEM JIOTOBOPA O BHITIOTHEHUH PaOOTHI
(0Ka3aHUM yCITyTH) U BO3BPATOM YIUTAYCHHOH 32 BBITIOJIHEHHYIO PadoTy (OKa3aHHYIO YCIIYTY)
JICHe)KHOW CYMMBI, 32 UCKITIOYCHHUEM TPeOOBaHUN O BO3MEIICHHH PACXOI0B, MPETYCMOTPEHHBIX
NYHKTOM | HacTOsIIEH CTaThH, MOAJIEKAT YAOBICTBOPEHHIO B TEUCHUE CEMU JTHEH CO JTHS
TIOJITBEPKICHUS TOTPEOUTEIIEM pa3Mepa yOBITKOB.

4. 3a HapylIeHHEe CPOKOB, IPEAYCMOTPEHHBIX MMyHKTaMU 1—3 HacTosIIel cTaThy,
YIIOBJIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTPEOUTENS UCTIOTHUTENb YIIJIauuBaeT OTPEOUTEIO
3a KaX/Ibli IeHb (Jac, eciIM CPOK OIpeJIeNIeH B yacax) MPOCPOUYKH HEYCTOHKY B pa3Mepe OJJHOTO
IIPOLIEHTA LIEHbI BHIIIOJIHEHUS Pa0OTHI (OKa3aHUsI YCIIYTH), a €CJIH 1I€HA BBITIOJHEHUS pabOThI
(oxazaHus yCJIyTH) JOTOBOPOM O BBIIIOJHEHUHU paboT (OKa3aHUM yCIyr) He oNpesesieHa, — B
pa3Mepe OAHOro MpoLEeHTa 001Iel 1eHbI 3aKa3a. JJoroBopom o BhINOIHEHUH padOT (OKa3aHUU
YCIIYT) MEXy NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUI
pa3mep HEYCTOMKH.

5. B ciyuae HapylieHHs CPOKOB, ITPETYCMOTPEHHBIX ITyHKTaMU 1—3 HacTosIILEeN CTaThbH,
HOTPEeOUTENH BIIpaBe NMPeIbIBUTh HCIIOTHUTENIO HHBIE TPEOOBAHMSI, TPEYCMOTPEHHBIE
nyHkToM | crateu 30 u mynkTamu 1 u 3 crarbu 31 HacTosero 3akoHa.

Cratbs 34. CmeTa 1100 KaJIbKYJIAIMS HA BBIIOJHEHHE paOOThI (OKa3aHUE YCIIyTH)

1. Ha BeimonHeHue paboThl (OKa3aHUe YCIYTH), IPEIyCMOTPEHHON JOTOBOPOM O BBHITIOTTHEHUU
paboThI (OKa3aHUM YCIIYTH), MOTYT OBITh COCTABIICHBI TBEPAAs WJIM IPUOJIM3UTEIHHAS CMETa
6o kanpKymsusa. CocTaBleHrne TaKOW CMEThI THO0 KaIbKYIALUU MO0 TPEOOBAHUIO
MOTPEOUTETIST WITH UCTIOTTHUTEIS SBJISIETCS 00s13aTEIBHBIM.

2. VcnomHuTeNb HE BIPaBe MOTPEOOBATh YBEIMUEHUS TBEPION CMETHI, a TOTPEOUTENh — ee
YMEHBIIEHHUS, B TOM YHCJIC U B CIy4yae, KOT/1a B MOMEHT 3aKJIFOUEHHUS IOTOBOPA UCKITI0YAIACh
BO3MOXXHOCTh MPEIyCMOTPETh MOJTHBINA 00BEM MOJUISKAIINX BHIMTOTHEHUIO Pa0OT (OKa3aHHIO
YCIIYT) WX HeOOXOJUMBIX JJIsl 3TOT0 PAacX0JI0B, €CJIM MHOE HE YCTAHOBJIEHO HACTOALIEH cTaThel,



a TaK)Ke 3aKOHAMU U HOpMaTHUBHBIMU MTpaBoBbIMU akTamu [Ipesunenta Pecybnuku benapycs o
JIOJIEBOM CTPOUTENIbCTBE SKHIIbSI.

3. Ilpu cymiecTBEeHHOM BO3PAaCTaHUU CTOMMOCTH MaTe€pHajoB U 000PYAOBaHU, KOTOPBIE
JOJIKHBI OBITH MPEOCTABICHBI UCTIOTHUTEINEM, a TAK)KE OKa3bIBAEMbIX €MY TPEThUMHU JINLIAMU
YCIIyT, KOTOPBIE HEJb35 OBLIO MPETyCMOTPETh MIPH 3aKIIOYCHUH I0TOBOPA, UCTIOIHUTENb UMEET
paBo NOTPeOOBATH YBEIWYCHHS YCTAHOBICHHOW TBEPI0i CMETHI, a IPU OTKa3€ MOTPEOUTENs
BBITOJIHUTH 3TO TPeOOBaHUE — PACTOPKEHUS JJOTOBOPA B CYI€OHOM MOPSIKE.

4. Ecny BO3HUKJIA HE0OX0AUMOCTh B TIPOBEICHUH JOMOJHUTEIBHBIX PA0OT (OKa3aHUH
JIOTIOJIHUTEIBHBIX YCIYT) U 110 3TOW MPUYMHE CYIIECTBEHHO IPEBBIIIACTCS IPUOIN3UTEIIbHAS
CMeTa, UCIIOITHUTEIb 00s13aH CBOEBPEMEHHO B MMCBbMEHHOM (hopMe mpeaynpeanTs 00 3ToM
norpebutens. Eciu norpeburens He 1an coryacus Ha NPEBbIILEHHE TPUOIN3UTEIIEHOW CMETHI,
OH BIIPAaBE€ PACTOPrHYTh JOroBOp. B 3TOM ciyyae UCIOIHUTEND MOKET OTPEOOBATh OT HETO
IUIaTy 32 BBIIOJIHEHHYIO 4acTh pabOoTBhI.

WcnionauTenb, CBOEBPEMEHHO HE MPEAYIPEAUBIINN OTPEOUTENSI O HEOOXOAUMOCTH
NPEBBIIICHUS TPUOTM3UTEIIBLHON CMETHI, 00sI3aH BBIIIOJIHUTH TOTOBOP, COXpaHsIsl MPaBoO Ha
oruiaty padoThsl (YCIIyTH) B peenax NpuOIn3uTeIbHON CMETHI.

Cratbs 35. BeinonHenue paOoTsl (OKa3aHHE yCIIyTH) U3 MaTeprasia UCIIOJIHUTEIS

1. UcniomauTens 00s13aH BEITIOTHUTH padoTy (0Ka3aTh yCIyry), ONMPEACICHHYIO JOTOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUHU YCIIYTH), U3 CBOETO MaTepHalia i CBOMMH CPEICTBAMHU, €CIIH
MHOE HE YCTAHOBJICHO JIOTOBOPOM.

HcnomuuTenb, IpeI0CTaBUBIINN MaTepra Jisl BHITOJIHEHUS PadOThl (OKa3aHUsI YCIYTH),
OTBEUaeT 3a €ro HaJyIeKallee KauecTBO 110 IPaBUjiaM OTBETCTBEHHOCTH MPOJIABLa 32 TOBAPHI
HaJIeKaIEero KauecTna.

2. Marepuan UCTIOIHUTEINS OIJIauMBaeTCs MOTPeOUTENEM MPH 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpA MOJTHOCTBIO WM B pa3Mepe, ONPEeIEHHOM JIOTOBOPOM O BBINOJTHEHUH PadOThI
(OKa3aHUU YCIYTH), C YCIIOBUEM OKOHYATEIBHOI'O pacueTa MpH MoJy4eHUH IoTpeOuTeIeM
pe3ynbTara BHIOJIHEHHON UCIIOIHUTENIEM paboThl (OKa3aHHOM YCIIyTH), €CJIM HHOM MOPSIIOK
pacyeToB 3a MaTEpHUAIl UCIIOJIHUTEIS HE IIPEAYCMOTPEH COTVIALLIEHUEM CTOPOH.

3. B cnyuasx, npeayCMOTPEHHBIX TOTOBOPOM O BBIOJHEHUHU pabOThI (OKa3aHUU YCIYTH),
MaTepurai MOXKeT ObITh MPEIOCTABIIEH UCIIOIHUTENEM NoTpeduTento B kpeauT. [locnenyromee
U3MEHEHHE 1IeHbl MaTepuaa, pe10CTaBIeHHOr0 UCIIOJHUTEIEM B KPEJIUT, HE BIICUET 3a co00it
nepepacuera.

4. Marepuai UCIIOJTHUTENS U HEOOXOIMMbIE /ISl BHIIOJIHEHHUS paObOThI (OKa3aHUs YCIIyTH)
TEXHUUYECKHE CPEJICTBA, MHCTPYMEHTHI U IIPOYee JOCTABISIOTCSA K MECTY BBIIIOJHEHUS! paOOThI
(oKa3zaHus YCIIyTH) UCIIOTHUTEIIEM, €CITH MHOE HE MPETYCMOTPEHO JOTOBOPOM.

Cratbs 36. Beinonnenue paboTsl (OKa3aHKE YCIYTH) U3 MaTepuana (C BeIIblo) NOTpeOuTes
1. Ecnu BeInonHeHrne paboThl (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MTOJHOCTHIO WIIM YACTUYHO U3

MatepHaia (C Belbl0) MOTPeOUTENs, UCTIOIHUTENb OTBEYALT 32 COXPAHHOCTh ATOT'0 MaTepuaa
(BelIn) ¥ SKOHOMHOE U pPacyeTIMBOE €ro UCIOJIb30BaHuUE.



2. B nmoroBope o BBITTOTHEHUHU paOOThI (OKa3aHUH YCIYTH) WIH HHOM JJOKYMEHTE,
MOATBEPXKIAIONIEM (DaKT BHITOTHEHHUS pabOThl (OKa3aHUS YCIYTH), TOJKHBI OBITh YKa3aHbI
TOYHOE HAMMEHOBAHUE, OTIMCAHUE U IICHa MaTepraia (BEIIn) MOTPEOUTEs, ONpeesisieMbie
COTJIAIIIEHUEM CTOPOH.

3. Ucnionaureis 00s13aH;

3.1. mpenynpeauTs MOTpeOUTENs O HEPUTOAHOCTH MM HE0OPOKAaYEeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

3.2. IpeCTaBUTh OTYET 00 M3PACXOI0BAaHUU MaTepHaja U BO3BPATUTH €0 OCTATOK JIMOO C
corjacusi oTpeOuTeNsl yMEHBIIUTD IIEHY (CMETY) pabOThI C y4ETOM CTOMMOCTH OCTaBIIEroCs y
UCIIOJIHUTEJIS HEUCIIONB30BAHHOTO MaTepuara.

4. B cinyyae noiHON WM YaCTUYHOW yTpaThl (IOBpPEXKIEHUS) MaTepuaia (BELH), IPUHITOIO OT
noTpeOuTEeNs, UCIOIHUTENb 0053aH B TPEXTHEBHBII CPOK 3aMEHUTH €r0 OJHOPOAHBIM
MaTepuraioM (Bellbl0) aHAJTOTMYHOI0 KA4eCTBA U IO YKEJIAHUIO MOTPEOUTENSI U3TOTOBUTH
U3/IeNIue U3 OJIHOPOJIHOTO MaTepHaia (BEIlN) B COrJaCOBaHHbIN CPOK, a IPU HEBO3MOXKHOCTH —
BO3MECTHUTH MOTPEOUTEIIO IBYKPATHYIO [IEHY YTPAYCHHOTO (TIOBPEXKICHHOTO) MaTepuaa
(BewIM), a TAaKXkKe Pacxo/ibl, IOHECEHHbIE TOTPEOUTEIEM.

5. llena yrpaueHHOro (IIOBPEXICHHOI0) MaTepuaia (BELIH) ONpeaeIieTCs] UCXO/ U3 LIEHbI
MaTepuaia (BelH), CyLeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS
JIOJDKHO OBITH YAOBJIETBOPEHO UCIIOJIHUTENEM, B IEHb JOOPOBOJILHOIO YIOBIETBOPEHUS TAKOIO
TpeOOBaHUS WM B JIEHh BEIHECEHUS CY/I€OHOTO pEIICHUs, €CIIM TPpeOOBaHUE MOTPeOUTEINs
J0OPOBOJIBHO HE OBLIO YAOBIETBOPEHO.

6. VciommauTEs 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WIIH YaCTUYHYIO YTpaTy
(moBpexieHne) MaTepuaia (Belin), IPUHATOrO0 UM OT MOTPEOUTENsl, €CITU TOKAKET, YTO
noTpedUTENs ObUT MPENYNPEkKIAEH UM 00 0OCOOBIX CBOMCTBAX M XapaKTEpUCTUKAX MaTepuaia
(BewIH), KOTOPbIE MOTYT MOBJIEUYb 32 COOOH €ro MOJHYIO WK YaCTHUHYIO YTpaTy (MMOBPEXKIECHUE).

HcnomHuTenb He 0CBOOOXKAAETCSA OT OTBETCTBEHHOCTH B TOM Cllydae, €Clid YPOBEHb €T0
HAyYHBIX ¥ TEXHUYECKUX 3HAHUH HE IMO3BOJIII BBISIBUTH OCOOBIC CBOMCTBA M XapPAKTEPUCTUKU
MaTepuaia (BeIu).

Cratbs 37. O03aHHOCTb MCTIOIIHUTENS HHPOPMUPOBAThH MOTpeOUTENSI 00 0OCTOATENBCTBAX,
KOTOpPBIE MOTYT MOBIUATH HAa KAYECTBO BBIMOIHAEMON paOOTHI (OKa3bIBAEMOM YCIIYTH) WITH
MOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK

1. UcnionauTtens 00s3aH CBOEBPEMEHHO B MUCbMEHHON popMe HHPOPMUPOBATH TOTPEOUTENS O
TOM, 4TO COOIO/IEHUE YKa3aHUI MOTPeOUTENsI M UHBIE OOCTOSATENLCTBA, 3aBUCAIINE OT
NOTPeOUTENS, MOT'YT CHU3UTh KaU€CTBO BBIMOIHIEMON paboThI (0Ka3bIBAEMOM YCIIYTH) WIIH
MOBJIEYb 332 COOON HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK.

2. Ecu nmotpeOuTelb, HECMOTpPS Ha CBOEBPEMEHHOE M 000CHOBaHHOE MH(POPMUPOBaHHE
HCIIOJTHUTEJIEM, B COTJIACOBAaHHBIN CPOK HE 3aMEHUT HETPUTOAHBIN HIIN HET0OpOKaueCTBEHHBII
MaTepHall, He HI3MEHHUT yKa3aHUs O Crloco0e BBIOTHEHUS PadoThl (OKa3aHUs yCIyTH) IO0 He
YCTPAHUT UHbIE OOCTOATENBCTBA, KOTOPhIE MOTYT CHU3UTh KaU€CTBO BBIMOIHIEMON pabOThI
(OKa3pIBa€MOM yCIIyTH), UCTIOJHUTEIb BIIPaBE PACTOPTHYTH JOTOBOP O BBHIOJIHEHHH PAOOTHI
(OKa3aHUM yCIIyTH) U MOTPeOOBaTh BO3MEILIEHUSI IPUUNHEHHBIX €MY YOBITKOB.



Cratbs 38. [lopsiok pacyeToB 3a BHIMOJHEHHYIO pab0OTy (OKa3aHHYIO YCIIYTY)

1. Ilopsaok pacueToB 3a BBIINOJTHEHHYIO pa0OTy (OKa3aHHYIO YCIYTY) ONpeesieTcs JOrOBOPOM
MEXy IOTPEOUTENEM U UCTIOJTHUTEIIEM.

2. [Torpebutens 0053aH OIIATUTH BBHIOJIHEHHYIO HCIIOTHUTEIIEM B IIOJTHOM 00bheMe paboTy
(OKa3aHHYIO YCIIYTY) TTOCIIE €€ MPUHATHS roTpeduteneM. [TorpeduTess BIipaBe omiaTUTh paboTy
(ycmyry) npu 3aKII0Y€HUH JOTOBOPA MOTHOCTHIO WJIH ITyTEM BBIZAUU aBaHCA.

Cratbs 39. [IpaBuia OBITOBOTO ¥ MHBIX BUIOB 0OCTYKUBaHUS OTpeOUTEICH

[IpaBuiia 6HITOBOTO U UHBIX BUAOB 00CTYKUBAaHUS OTpeOUTeIeH (BBIIOIHEHHS OTACIbHBIX
BUJIOB paboT, OKa3aHMs OTIACIbHBIX BUJIOB yCIyT) yTBepkaatoTcs [IpaButensctBom PecryOmuku
benapych, ecniu nHoe He yctanosieHo [Ipesuaentom Peciyonuku benapycs.

Cratps 40. P CTYJIMPOBAHUC BBIIIOJIHCHUA OTACIBbHBIX BUOB pa60T (OKaSaHI/I}I OTOCJIBHBIX BUJ0B
yeuyr)

Oco0eHHOCTH B3aMMOOTHOIICHHI MTOTPEOUTENEH U UCTIOIHUTENEH MO IOTOBOPaM O BBITIOJTHEHUH
pabot (oKa3aHuM yciyr), IO CBOEMY XapaKTepy He MOAMAIAI0IINX MO/ IeHCTBHE HACTOAIIEH
TJIABBI, @ TAKXKE MMOCIIE/ICTBUS HEHCITOMHCHHS WM HEHAJIC)KAIETO UCTIOJTHEHUS TAKKX
JIOTOBOPOB OMPEIEIISIOTCS 3aKOHOIaTEIIbCTBOM.

['JTABA 5
I'OCYIJAPCTBEHHAS 3AIINUTA ITPAB IIOTPEGUTEJIA

Cratbs 41. FOC}/I[apCTBCHHLIG OpraHbl, OCYIICCTBIIAOIINC 3allIUTY IIpaB HOTpe6I/IT€J'I$I

["ocynapcTBEHHYIO 3alIUTY IPaB MOTPEOUTENS OCYIIECTBISIOT B MIpe/ieiaX CBOEH KOMIIETEHIIUU
YIOJIHOMOYEHHbIE TOCYAAapPCTBEHHBIE OPraHbl.

Cratbs 42. Iloaaomounst MunucrepcrBa Toproeiu Pecriy6nuku benapyck B 00macTu 3amuTb
paB noTpeduTenen

1. MunucrepctBo Toproeinu Pecryonuku benapycs:

1.1. HaIpaBJIACT MMPEAJIOKCHUA B OPIraHbl TOCYAAPCTBCHHOI'O YIIPABJICHUSA 00 OTMEHE UIn
N3MCHCHHWU MPUHATBIX UMW HOPMATUBHBIX ITPABOBBIX dKTOB, IPOTUBOPCHAIIINX
3aKOHOJAATCJIBCTBY O 3alllUTC IIPaB HOTpC6HTCJ'I€fI;

1.2. HanpaBinsieT npeanucanus U3roTOBUTENAM (TIPOJaBIaM, MOCTABIIUKAM, ITPEJICTABUTEISIM,
WCIIOJTHUTEJISIM, PEMOHTHBIM OpPraHU3aIMsAIM) O MpeKpalleHny HapyIlIeHui IpaB MoTpeOuTenei;

1.3. ipu BBISBIICHUH CITydaeB peau3allii MoTpeOuTe s iM ToBapoB (padort, yciyr) 6e3
IpeoCcTaBlIeHUs] HEOOXOAMMOI U JOCTOBEPHOM HH(pOPMAIMU, UITU C UCTEKITUMH CPOKaMHU
TOJTHOCTHU U (UJTM) CPOKAMH XPaHEHHUs, CPOKaMHU CIIYKObI TOBapOB (pe3yabTaToB paboThl), UITU
0e3 yKa3zaHUs TaKUX CPOKOB, €CJIM UX YCTAHOBJIICHHE 0053aTeIbHO, HAIIPABJIsIeT IPEANICaHUS
M3TOTOBUTENSIM (ITPOaBIiaM, MOCTABIIMKAM, TPEICTAaBUTENSIM, UCIIOJTHUTENSAM, PEMOHTHBIM
OpraHMu3aIMsaM) O IPUOCTAHOBJICHUH MTPOU3BOJICTBA U (WJIHM) peaTu3alii NOTPeOUTEISIM TaKIX
TOBapoB (paboT, ycayr) J1u00 0 MPEKPALICHUN pealn3alui OTPEOUTENSIM TaKHX TOBAPOB
(pabort, yciryr) 10 yCTpaHEHHUs JOMYIIEHHBIX HApYIIeHUH;



1.4. nanpaBiisieT MaTepuaibl B OPraHbl, YIOJTHOMOYEHHbBIE COCTABIISITh POTOKOJIBI 00
aJIMIUHUCTPATUBHBIX MPABOHAPYIICHUSAX U (WJIH) BO30YX IAaTh YTOJIOBHBIC JIeNa MO MPU3HAKAM
MPECTYIJICHUH, CBA3aHHBIX C HAPYILIEHUEM IIPEyCMOTPEHHBIX HACTOSALUM 3aKOHOM IIpaB
noTpeOuTeNs, Npu 0OHAPY>KEHUH CBEACHUH, YKA3bIBAIOIIMX HA MPU3HAKU aIMHUHUCTPATUBHOTO
MIPaBOHAPYIICHUS UM TPECTYIICHUS, CBSI3aHHBIX C HAPYLICHUEM MpaB NOTpeOUTes;

1.5. umeet npaBo oOpamaTbes B CyJ ¢ HICKOM O 3alUTE IIPaB HEOIPEIEIEHHOI0 Kpyra
NOTpeOUTENEH B Cllyyae HapyILLIEHUs IIPaB OTPEeOUTEINEH;

1.6. HanpaBIsieT MaTepUANBl O HAPYIIICHUH MTPaB MOTPEOUTENSI B TOCYAAPCTBEHHBIC OpraHbl U
rOCyJapCTBEHHBIC OPTaHU3AINH, BBIIABIIHIE CIICIIHATIBHBIC pa3penicHus (JIMICH3MH) Ha
OCYILIECTBIICHHE COOTBETCTBYIOIETO BH/Ia ACATEIBHOCTH, JJIsl pEIICHHs BOIIPOCa O
NPUOCTAHOBIICHUH JCHCTBUS CIICIUATLHOTO Pa3pelieHus (JIMIEH3UN) 10 yCTPAHECHUS
JOTTYIICHHBIX HAPYIICHUI JTUO0 O IPEKPAICHUH JEHCTBUS CIICIIHATLHOTO Pa3peIieHus
(JIMIIeH3MUN);

1.7. ocymiecTBisieT KOHTPOIb B 0OJIACTH 3aIUTHI ITPAB MOTPEOUTENEH;

1.8. ocymiecTBisieT HHBIE TpaBa 110 3aIIUTE MPaB MOTPEOUTENEH, TPETyCMOTPEHHBIE
3aKOHOJATEIbCTBOM.

2. JlomxHOCTHBIE a11a MuHuCTepcTBa Toproiu Pecybnuku benapych npu HCIIOJTHEHUH CBOUX
JOJDKHOCTHBIX 00SI3aHHOCTEH B 00JIACTH 3alUTHI ITPaB MOTpeOnTENeii MMEIOT MPaBo B
YCTQHOBJICHHOM IOPsJIKE O€CIPENsATCTBEHHO MOCELaTh TOCYAaPCTBEHHbIE OPIaHbl U UHbIE
OpraHu3aIiy, a TAKKE HHINBUAYAJIBHBIX IPEINPUHIMATENICH C YIETOM PEeKUMA UX PabOTHI.

3. 'ocynapcTBeHHbIE OPTaHbl U UHBIE OPraHU3aIUH, a TAK)KE UHAUBUIyalbHbIC
MpeANpPUHUMATENA 00s513aHbI TI0 TpeboBaHU0 MuHKCcTepcTBa TOpProBiau Pecrybnuku benapych
MPEIOCTABISATh B YCTAHOBICHHOM MOPSAKE HHPOPMAIIHIO, HEOOXOAUMYIO JJIsl OCYIIECTBICHUS
TUM MUHHUCTEPCTBOM MOJIHOMOYHM, MPEyCMOTPEHHBIX HACTOSIIIUM 3aKOHOM.

4. Pemenus o 3auiuTe mpas MoTpeOuTeNs, IpuHUMaeMble MUHHUCTEPCTBOM TOPTOBIIU
Pecniybnuku benapych B npenienax cBoeif KOMIETEHINH, SBISIFOTCA 0053aTeIbHBIMU JJIS1 BCEX
rOCYJapCTBEHHBIX OPTraHOB, a TAKKE OpraHU3alVi, HHIUBUAYAIbHBIX IIPEANPUHAMATENICH U
UHBIX (PU3UYECKUX JIUIL.

Cratbs 43. [lomHOMOYHSI MECTHBIX UCTIOTHUTENBHBIX M PACHIOPSAAUTENHHBIX OPTaHOB B 007aCTH
3aIUTHI TTPaB OTPEOUTENCH

B nensix 3amuThl mpaB moTpeOuTeneld MECTHbIC UCTIOTHUTENBHBIE U PACTIOPSATUTENbHBIE OPTaHbI
00s3aHbL;

paccMaTpuBaTh 0OpaleHus MoTpeOuTeneit B COOTBETCTBUU C 3aKOHOATEIILCTBOM 00
oOpallleHusX TpaKIaH U IOPUINIECKHUX JIULL;

OpPTaHHU30BBIBATE PA3BACHCHUEC 3aKOHOAATCIIBCTBA U OKA3bIBaTh IOPUJAUYCCKYIO ITOMOIIb
HACCJICHUIO IO BOIPOCAM 3alllMThHI ITpaB HOTpC6HTeHeI‘;I;

IIPY BBISBJICHHH TOBAPOB (paboT, ycayr) HEHa IeXkKalllero KauecTBa, a Tak)Ke OMacHbIX IS
YKU3HU, 3/J0POBbS, HACIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U OKPYKAIOLIEH cpeibl
He3aMeUTUTEIbHO U3BeIaTh 00 TOM peCIyOIMKAaHCKUE OpraHbl FTOCYIapCTBEHHOTO YIIPABICHUS
(MX TeppUTOpHAIIbHBIE OpraHbl) B COOTBETCTBUU C UX KOMIIETEHIUEH;



HaMpaBJIATh NPEANUCAHUS U3TOTOBUTENAM (IIPOIaBLAM, TOCTABIIMKAM, IPECTaBUTEIISM,
UCTIOJTHUTEJISIM, PEMOHTHBIM OpraHU3alMsIM) O IPeKpalleHnH HapyIIeHU IpaB OTpeOUTENeiH;

IIPH BBISIBIICHUH CITy4aeB peaau3aliiu MoTpeOuTesiM ToBapoB (pabort, yciyr) 6e3
IpeoCcTaBlIeHUs] HEOOXOAUMOM U JOCTOBEPHOM MH(pOPMALMU, WU C UCTEKIIUMH CPOKaMHU
TOJHOCTH U (WJIM) CPOKAMH XPaHEHHUSI, CPOKAMH CITY>KObI TOBapOB (pe3yJIbTaTOB PabOTHI), UIH
0e3 yKazaHUs TaKMX CPOKOB, €CJIM UX YCTAHOBJIEHHE 0053aTeIbHO, HAIIPABJIATh IPEIIMCAHUS
U3TOTOBUTEISAM (TIPOJABIaM, OCTABIIUKAM, IPEICTABUTEISIM, UCTIOJTHUTEIISIM, PEMOHTHBIM
OpraHu3alysaM) O IPUOCTaHOBJIEHUH ITPOU3BOICTBA U (WIN) peau3aliy NOTPeOUTENIM TaKUX
TOBapoB (paboT, yciyr) TM00 0 MPEKPALICHUN PEeANTU3alUH MTOTPEOUTENISIM TAKUX TOBAPOB
(pabor, yciryr) 10 ycTpaHEHHUs JOMYIIEHHBIX HapyIIeHUH;

HaMpaBJIATh MaT€pHaJIbl B OPraHbl, yIOJIHOMOYEHHbIE COCTABIATh IPOTOKOJIBI 00
aJMMHHMCTPATUBHBIX IPABOHAPYILEHUAX U (WIHM) BO30YX/IAaTh YrOJIOBHBIE J€)1a 110 IPU3HAKAM
IPECTYIUIEHUH, CBA3aHHBIX C HapyILIEHHUEM IIPEYyCMOTPEHHBIX HACTOSIUM 3aKOHOM IIpaB
noTpeOuTeNs, Mpu 0OHAPY>KEHUH CBEACHUH, YKA3bIBAIOIINX HA MPU3HAKU aIMHUHHCTPATUBHOTO
[IPaBOHAPYUICHUS WIN NPECTYIUICHUs, CBA3aHHBIX C HapyILIEHHUEeM IIPpaB NOTPeOUTENS;

o0pamarbes B CyZ ¢ MICKOM O 3alIUTe IIPaB NOTPeOUTENs;

OCYIIECTBIISATh MHBIE (DYHKIIMU 110 3aLIUTE NPaB NOTpeOUTENEH, IPEeyCMOTPEHHbIE
3aKOHOJATEIbCTBOM.

Cratbs 44. CynebHas 3amura mpaB notrpedurene

1. 3amura npaB noTpeduUTENEH B Cy1e0HOM MOPSAJIKE OCYIIECTBIISIETCSI B COOTBETCTBUU C
3aKOHOJIATEIbHBIMH aKTaMH.

2. Ilpu ynoBIETBOPEHUH UCKA, CBSI3aHHOT'O C HAapyIIEHUEM IIPaB MOTPeOUTENs, €CIIU C MCKOBBIM
3asiBJICHUEM O 3alllUTe MpaB MOTPEOUTENS BBICTYNAIOT MECTHBII UCTIOMHUTENbHBIN U
pacropsAUTeNbHbIN OpraH Win o0IIeCTBEHHOE 00beAMHEHUE TOTpeduTeNel, Cy1 B3bICKMBAET 3a
HecoOIoieHne J0OPOBOJIBHOTO OPSAAKA YOBIETBOPEHUS TpeOOBaHUI MOTpeOUTENS C
U3roTOBUTEN (MPOJIaBLa, MOCTABIINKA, IPEACTAaBUTENS, UCIIOTHUTENS], PEMOHTHOM
OpraHM3aIii) B MECTHBIN OIOKET IO MECTY pPacCCMOTPEHMSI UcKa Tpad B pazmepe cta
IPOIIEHTOB CYMMBI, IPUCYKACHHOW CYJJOM B T0JIb3y HOTPEOUTENS.

Ecnu ¢ uickoMm B 3amuTy mpaB NOTpeOUTENs BBICTYIIAeT OOIIECTBEHHOE 00bEeTNHEHUE
noTpeduTenel, ykazaHHOMY 00bEIMHEHUIO MEPEUUCIISIETCS IECATh MPOIEHTOB CYyMMBI IITpada.

3. [Ipu yaoBneTBOpEHUH HCKa, CBSI3AaHHOTO C HAPYIICHUEM MTPaB HEOMPEIEICHHOTO Kpyra
noTpeduTenel, Cy 00s3bIBACT U3rOTOBHUTENS (ITPOJIABIIA, TOCTABIIUKA, TPEACTABUTENS,
UCTIONTHUTEIS, PEMOHTHYIO OpTraHU3aIMI0) TOBECTH JI0 CBE/ICHUs OTPEOUTENeH pelieHre cyaa B
OTIpENIETICHHBIN CPOK Yepe3 CPeICTBa MAaCCOBOM MH(POPMAIIMH WA UHBIM CIIOCOOOM.

Cratbsa 45. O6xanoBaHue NpeIUCaHUi U pelieHNi YIOJTHOMOYEHHbBIX TOCY1apCTBEHHBIX
OpraHoB I10 3alUTe MIPaB NOTPEOUTENSA

1. UzroroButenu (MpoaaBiibl, MOCTaBIIMKH, TPEACTABUTENH, UCIIOJIHUTENN, PEMOHTHbBIE
OpraHu3aliy) BIpaBe 00palaThcs B Cy/ C 3asBICHUEM O MPU3HAHUU HEIeHCTBUTEIbHBIMU
MOJIHOCTHIO WJIM YaCTUYHO MPEIIUCAHUN U pellieHu i, He SBISIOINXCS HOPMAaTUBHBIMU
IPaBOBBIMHU aKTaMu, MuHUCTEpCTBa TOproBiu Pecnybnuku benapych n MHbIX



roCy/IapCTBEHHBIX OPTaHOB, OCYIIECTBIISIIOIINX TOCYJaPCTBEHHYIO 3alIUTY MpaB MOTpeOuTeNel B
npeaenax CBOei KOMIIETCHIIUU.

2. O0xanoBaHue B YCTaHOBJIIEHHOM TOPSIIKE MIPEANMUCAHUNA U PEIICHUH B CPOKH,
IIPEAYCMOTPEHHBIE 3aKOHOAATEIBbCTBOM, IIPUOCTAHABIMBACT UX UCIIOIHEHUE.

I'JTABA 6
OBILIECTBEHHAZA 3AIIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. [IpaBo moTpeduTenei Ha co3lanue 00IEeCTBEHHBIX 00BEIMHEHUI TTOTpeOnTEICH

[ToTpeOutenu BrpaBe 00ObEIUHATHCS Ha TOOPOBOJIBLHON OCHOBE B OOIIIECTBEHHBIC 0OHETMHCHUS
noTpeduTeNneil, KOTOphIe OCYIIECTBIISIOT CBOIO JCSITEIILHOCTh B COOTBETCTBUHU C
3aKOHOJATEILCTBOM.

Cratbs 47. IIpaBa 0011eCTBEHHBIX 00bEIMHEHUI TOTpeOuTENeH
1. ObmecTBeHHBIE 00BETMHECHUS TOTPEOUTEIICH HMEIOT TTPABO:

1.1. yuacTBOBaTH B pa3pabOTKe MPOEKTOB HOPMATUBHBIX IOKYMEHTOB, YCTaHABIMBAIOIINX
TpeOOBaHUs K KaueCTBY TOBapa (paboThl, YCIyTH), IPOEKTOB 3aKOHOB U MHBIX HOPMATHUBHBIX
NPAaBOBBIX AKTOB, PETYIUPYIOIINX OTHOIIECHHUS B 00JIaCTH 3aIIUTHI TPaB MOTPEOUTENEH;

1.2. u3y4arp noTpeOUTENHCKUE CBOIICTBA TOBAPOB (paboT, yCcyr), CIpoc Ha HUX, TPOBOIUTH
OIIPOCHI HACEJICHUS ISl BBISABICHHSI OOLIIECTBEHHOI'O MHEHHUS O Ka4eCTBE BBIITYCKAEMBIX TOBApPOB
(BBITIOTHSIEMBIX Pa0OT, OKa3bIBAEMBIX YCIIYT);

1.3. npoBoAMTE 3KCIEPTU3Y TOBAPOB (palboT, yciayr) no ¢pakTy HapylIeHHs MIpaB MOTpeOuTeNs
WIN B HHTEpECaxX HEONpPeeICHHOro Kpyra oTpeOuTeIel, B TOM YUCIIe Ha IPEMET
JIOCTOBEPHOCTH MPEIOCTaBIEHHON MPOIAaBLOM (M3rOTOBUTENIEM, HCIIOJTHUTENEM) HH(OPMAITUH O
ToBape (paborte, yciyre), B mopsake, ycraHoBieHHOM [IpaButensctBoM PecniyOnuku benapyce,
a TaK)Ke Y4acTBOBATh B MPOBEJICHUH TaKUX HKCIEPTH3;

1.4. BHOCUTD B peciyOIMKaHCKHE OpTraHbl TOCYAAPCTBEHHOTO YIIPaBJIEHUS, MECTHbIE
UCTIOTHUTENIbHBIC ¥ PACTIOPSIUTEIHHBIE OPTaHbl MPEATIOKESHHUS O MEPaX I10 IMOBBIIICHUIO
Ka4yecTBa TOBapoB (padoT, yciIyr), COOI0ACHNIO PaBUII IEHOOOPa30BaHuUs, CHATHIO C
MIPOU3BOJICTBA, U3BSITUIO U3 000POTa TOBAPOB (PaboT, YCIIYT), ONACHBIX I KHU3HH, 3J0POBbS,
HaCJIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENSI U OKpY KaroIlel cpeibl, O 3anpeTe HeHaulexKalei
pekambl ¥ HHGOpPMaIUH, BBOJIAIINX B 3201y K/I€HUE TOTPEOUTENS, O IPEKPAIICHUN pealn3alun
NOTpeOUTENIM TOBapOB (PaboT, YCIIyT) 10 HEMTPABOMEPHO 3aBbIIIEHHBIM 1IEHAM;

1.5. ocymiecTBIsATh, HHGOPMAITUOHHO-TIPOCBETUTENHCKYIO AESITELHOCTD B 00JIACTH 3aIUTHI TPaB
noTpeOuTenei;

1.6. naBaTh Ha 6€3BO3ME3/IHON OCHOBE KOHCYJIBTALMHU MTOTPEOUTEITIO MO BOMPOCAM 3aIUTHI €T0
pas;

1.7. HanpaBIIATH B TOCYIapCTBEHHbBIE OPTaHbl B COOTBETCTBUU C MX KOMIIETEHIIMEH MaTepHabl
JUISL IPUBJICUEHHS K OTBETCTBEHHOCTH JIMII, BUHOBHBIX B BBIITYCKE M peasn3alliy MOTPEOUTENIIM
TOBapOB (BBIIIOJIHEHNU PabOT, OKa3aHUU YCIYT), HE COOTBETCTBYIOLIUX YCTAHOBICHHBIM
TpeOOBaHUAM K Ka4eCTBY TOBApOB (paboT, yciyr), a TaK)Ke MaTepUallbl O HAPYIICHUH TpaB
NOTpeOUTENS, MPEAYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM;



1.8. oOpaiatscsi B opranbl IPOKYpaTyphl ¢ MPEAI0KEHUIMU O IPUHECEHUN TPOTECTOB HA aKThI
rOCyJapCTBEHHBIX OPraHOB, IPOTHBOPEUAILNE 3aKOHOAATEIBCTRY O 3alUTE MIPaB MOTpeOuTENeH;

1.9. obOpamatscs o MOPYUEHHUIO MOTPEOUTENS C MPETEH3UEH K U3TOTOBUTEIIO (ITPOJABILY,
MOCTABIIUKY, IPEICTABUTEINIO, UCTIOJTHUTEIIO, PEMOHTHOM OpraHU3aIiuK) 00 YCTpaHCHUN
HAPYIICHUN U O BO3MEIICHUH MOTPEOUTEI0 MPUUYMHEHHBIX 3TUMU HAPYIICHUSMH YOBITKOB;

1.10. oOpamarhcsi B Cy/l ¢ KICKOM O 3aIllUTE MPaB MOTPEOUTEIs, MPEACTABIISATE U 3aIIHUIIATH B
CyJie TIpaBa U 3aKOHHBIC HHTEPECHI MOTPeOUTENs (HEOMPEAeIEHHOr0 Kpyra moTpeouTecii);

1.11. npeabsBIATH UCK B Cy[ O IPU3HAHUU AEUCTBUN M3roTOBUTEN (IIpOAaBLia, IOCTABILKKA,
HPEJCTaBUTEIISA, UCIIOJIHUTENS, PEMOHTHOM OpraHu3annu) NpoTUBOIIPABHBIMHU, YCIOBUI
JIOTOBOPA HEJICHCTBUTEIBHBIMU B OTHOILIICHUN HEOTPEACTICHHOTO Kpyra MoTpeduTenei u
MPEKpAIlCHUN 3TUX JEHCTBUM.

2. O6H_ICCTB6HHI>IC O6LGI[I/IH€HI/I$I HOTpe6I/IT€J'IeI71 MOT'YT UMCTb UHBIC IIpaBa, IPCAYCMOTPCHHBIC
3aKOHOJATCJIIbHBIMHU aKTaMH.

Cratbs 48. OcoOeHHOCTH peann3aluy OTAENIbHbBIX IPAB 00IECTBEHHBIX 00bEINHEHUN
noTpeourenei

1. ObmecTBeHHOE 00BEAMHEHHUE TTOTPEOUTENCH 0OpaIaeTes Mo MOPYICHHUIO TTOTPEOUTEIS ¢
MPETeH3Hel K U3TOTOBUTENIO (MIPOJIABILYy, TOCTABIIUKY, MPEACTABUTEINIO, UCTIOTHUTEIIO,
PEMOHTHOM OpraHu3anun) o0 YCTpaHEHUU HapyILIEHUH U O BO3MELIEHUH TOTPEOUTEIIO
MPUYMHEHHBIX 3TUMHU HapyIIEHUSIMHU YOBITKOB, 00paIIaeTcs B Cy/ ¢ UICKOM O 3alUTe MpaB
nOTPEeOUTENs, MPEJICTABIISIET U 3aIMIACT B Cy/Ie IIPpaBa M 3aKOHHBIE MHTEPECHI TOTPeOUTEINS Ha
OCHOBaHUU JI0rOBOpa 06€3BO3ME3/IHOTO OKa3aHMs YCIYT, 3aKJIIFOUEHHOTO C MOTpeOuTeNneM B
MMCbMEHHOU (popme.

2. Pacxojp! 00IIECTBEHHOTO 00BEIMHECHUS TOTPEOHTENIEH, CBSI3aHHBIC C OOPANEHUEM 10
NOPYYEHHUIO NOTPEOUTENS C MPETEH3UEH K N3rOTOBUTEINIO (IIPO/IaBIly, OCTABILHUKY,
MPEJICTAaBUTEII0, UCIIOJIHUTEINIO, PEMOHTHOM OpraHu3aluu) 00 ycTpaHeHUH HapyIIEeHUH U O
BO3MEILEHUH MOTPEOUTENIO MPUUNHEHHBIX STUMHU HAPYIICHUSMHU YOBITKOB, OOpAaIlIeHUEM B CYJI C
HCKOM O 3aII[UTe MpaB NOTPeOUTENs, MPEACTABICHUEM U 3alllUTON B CyJl€ IPAB U 3aKOHHBIX
UHTEPECOB MOTPEOUTENS, OUIeKAT BO3MEILIEHUIO U3TOTOBUTEIEM (IIPOJIABLIOM, IOCTABIIMKOM,
MpeJICTaBUTENIEM, UCTIOJTHUTENIEM, PEMOHTHON OpraHu3ainuen):

[0 MHUCbMEHHOMY Tpe0OBaHMIO OOIIECTBEHHOTO 00bEIMHEHUS TOTpeOuTeNel mocie
yJIOBJIETBOPEHMSI U3TOTOBHUTENIEM (TIPOJABIIOM, TOCTABIIMKOM, IPEACTAaBUTENEM, UCTIOJTHUTEIIEM,
PEMOHTHOM OpraHu3anyei) NpeTeH3nu, ¢ KOTOpoil 00111ecTBEHHOE 00beJMHEHHE TOTpeOUTENe
oOparianock Mo NOPYYEHUIO MOTPEOUTENS, TMOO0 MOCIe MPUHATHS CYJIOM PELICHUs B MOJIb3Y
MOTpeOUTENsI, €CIIM OOIIECTBEHHOE 00hETMHEHHE MOTPEONTENICH HE 3asBIISIIO TaKOe TpeOOBaHMe
npu oOpaIIeHNH B CyJI C HCKOM O 3alllUTe MpaB MOTpeOUTes;

10 PEIICHHIO CY/Ia, BRIHECEHHOMY IO UCKY O 3alllUTe MpaB MOTPEOUTENS, C KOTOPHIM
oOparianock 00IIECTBEHHOE 00beAMHEHHE TOTPeOUTENEH.

B cnyuasix, mpenycMOTpeHHBIX a03alieM BTOPHIM YacTH MEePBOM HACTOSIIErO MyHKTA,
H3TOTOBUTEINH (ITPOJIABEI], TOCTABIIHUK, TPEICTABUTEIb, UCIIOJHUTEIb, PEMOHTHAS OPTaHU3aIlNs)
00s13aH y/I0BIETBOPUTH TPeOOBaHKE OOIIIECTBEHHOTO 00BEAMHEHUSI TOTpeOUTENeH 0
BO3MEIICHUH PAcX0J/I0B B TCUCHUE YCTHIPHAIIATH JTHEH CO JTHS €ro MOJTydeHHS.



Pacxop1 00111€CTBEHHOTO 00BETMHEHHS TIOTPEOUTEIICH, TPEAYCMOTPEHHBIEC YaCThIO IEPBOM
HACTOAIICTO IMYHKTA, MOAJICKAT BO3MCIUICHUTIO U3TOTOBUTCIICM (HpOI[aBI_IOM, IIOCTAaBIIHUKOM,
NPEICTaBUTEIIEM, UCIIOJTHUTEIEM, PEMOHTHOW OpraHU3aIeil), eCiii NOTPEOUTENh 10
oOparmieHus B 00IIECTBEHHOE 00bEANHEHHE TOTPEOUTENEH MPEIbIBIISI U3TOTOBUTEIIO
(poaBILy, MOCTaBUIMKY, PEACTABUTEIIO, HCIIOIHUTEII0, PEMOHTHON OpraHU3aIvm)
TpeOOBaHUE O BOCCTAHOBJIICHUU CBOETO HAPYIIEHHOTO MIPaBa U UMEETCS MOITBEPKACHUE OTKa3a
B YJIOBJICTBOPEHUH 3TOTO TPEOOBAHUSI.

[TonTBepaxieHNEeM OTKa3a U3rOTOBUTENS (IIPOAABLA, TIOCTABILINKA, IPEICTABUTEIS,
UCTIOJIHUTEIS, PEMOHTHON OpPraHU3alliK) B YAOBJICTBOPEHUH TPeOOBAaHUS OTPEOUTES
ABJISFOTCA:

IUCbMEHHBIN OTBET U3rOTOBUTENS (IIPOAABLA, IOCTABLIMKA, IPEICTABUTEINS, UCIIOJIHUTEIL,
PEMOHTHOI OpraHu3aluy), COACPIKALINIA 0TKa3 B yIOBJICTBOPEHUH TPEOOBAHUS MTOTPEOUTEIIS;

KOMUS MUCbMEHHOTO 00pallieHusi IOTpeOUTeNsl ¢ yBEIOMICHUEM O BPYUY€HUU TUCBMEHHOTO
oOpallleHus1 U3rOTOBUTEINO (IIPOJaBIy, IOCTABIIUKY, IPEACTAaBUTENIO0, UCIIOTHUTEIIO,
PEMOHTHOM OpraHu3alum) 1u00 ¢ OTMETKOM U3rOTOBUTENS (MPO/IaBlia, TOCTABIIHKA,
MIPEACTABUTEISI, UCTIOTHUTEIS, PEMOHTHOM OpPraHU3alliy) O MOJIYyYEHUU ITOTO MUChbMEHHOTO
oOpallieHus1, €Clii TaKoe MUCbMEHHOE 00pallleHHe HE PACCMOTPEHO B CPOKH, YCTAHOBIICHHbBIE
3aKOHO/IATEJIbHBIMU aKTAMH;

OTMETKa O MPUYMHAX OTKa3a B YJAOBJIETBOPEHUH 3aMEYaHUN U (WJIN) NpeIOKEHUN
HOTpEeOUTENS, U3JIOKEHHBIX B KHUIe 3aMEUaHUi U NPEeTI0OKESHUH;

3aMeydaHue U (WIM) IpeUIosKeHUe TOTPeOUTelIs B KHUTE 3aMEeUaHUi U NPeATIOKEeHUH, €ClI TaKkue
3aMevyaHue U (WIKM) IPeJI0KEHUE HE PACCMOTPEHBI B CPOKH, YCTAHOBJICHHbBIE
3aKOHOJIaTeNIbHBIMU AKTAMHU;

HHOC IMOATBCPIKACHHUEC OTKAa3a U3rOTOBUTCIIA (nponaBua, MmocTaBIIWKa, NPCACTABUTCIIA,
HUCIIOJTHUTCIIA, pCMOHTHOﬁ OpFaHI/ISaHI/II/I) B YAOBJICTBOPCHUUN Tpe6OBaHI/IH HOTpe6I/ITeJ'IH.

3. O6mecTBeHHOE 00bETUHEHHE TOTPEeOUTENEH BIIpaBe JaBaTh KOHCYIHTAIMIO MOTPEOUTEINO 110
BOTIPOCAM 3aIUTHI €T0 MpaB, 00panaTbcs M0 NOPYICHUIO TOTPEOUTENS C TPETEH3UEH K
M3TOTOBUTEINIO (MIPOJABILY, TOCTABIIUKY, IPEACTABUTEIIO, HCTIOTHUTEI0, PEMOHTHON
opraHu3aIn) 00 yCTpaHEHUU HApYIIEHUH U O BO3MEIIEHUHU MTOTPEOUTEITI0 TPUIMHEHHBIX I TUMHU
HapYIICHUSIMH YOBITKOB, 00palaThCs B Cy/ C UCKOM O 3aIl[UTE MpaB moTpeduTens,
NpEACTaBIATDh M 3alIMIIATh B CYAC ITpaBa U 3aKOHHBIC HHTCPCChHI HOTpC6I/ITeJ'I${
(HeompeIeNIeHHOT 0 Kpyra MoTpeduTeneit) mpu yCIOBUM HaINUUs Y paOOTHUKA OOIIECTBEHHOTO
00beTMHEHUS IOTPEOUTENEH, peaTM3yIOIIero YKa3aHHbIe ITpaBa 3TOr0 OOIIECTBEHHOTO
00BeIMHEHNUS, CBUCTENHCTBA 00 aTTecTalui. ATTecTanus paboTHHUKA 00IIIECTBEHHOTO
00BeIMHCHUS TTOTPEOUTENICH MPOBOIUTCS HA MPEJAMET IPOBEPKU 3HAHUS 3aKOHOIATEIHCTBA O
3aIUTe TpaB MOTpeOHUTENeH B mopsiake, ycranoBiaeHHOM [IpaButenscTBoM Pecrybnuku
bemapyce.

4. ITpumepHas ¢popMa JoroBopa 0€3BO3ME3THOTO OKa3aHUs yCIYT, COCTaB PacXoJI0B
00IIeCTBEHHOTO 00BETMHEHUS TTOTPEOUTENEH, TTOJICIKAITIX BO3MEIICHUIO N3TOTOBUTEIEM
(Ipo1aBLIOM, MTOCTABIIMKOM, TIPEICTABUTENIEM, HCTIOTHUTENEM, PEMOHTHOM OpraHu3anuei),
ycTaHaBnuBatoTca MuHuctepcTBoM Toprosiu PecriyOnnku benapyce.



[Ipesunent Pecnyonuku benapych A JlykaieHko



